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DIRECTORATE GENERAL OF SHIPPING, MUMBAI

File No. 23-MISC/2/2023-CREW-DGS Date: 30.01.2023
Merchant Shipping Notice No. 03 of 2023

Subject: Seafarers Grievance Mechanism — Grievance report for Women Seafarer— reg.

1. Whereas in order to expedite resolution of seafarers grievance, the Grievance Redressal
Mechanism was initiated online for registering grievanceand obtaining response thereon vide
Merchant Shipping Notice No0.06 of 2019[File No.CR-Grievance Redressal/2013-Pt.I) dated
21.08.2019.

Z2. Whereas the Indian seafarers shall lodge their grievance in thissystem on-line as per the
Standard Operating Procedure uploaded in theDirectorate’s website.

3. Whereas in order to promote career opportunities and appropriateworking and living
conditions for women seafarers, as recommended by the Maritime Labour Convention 2006 and
Resolution 14 of STCW Convention, theDirectorate General of Shipping issued guidelines vide
Merchant ShippingNotice No. 07 of 2019 (F. No.CR-18/Misc(14)/2019) dated 25.09.2019.

4. Whereas in order to register complaints by Women seafarers withregard to violations of M.S.
Notice 7 of 2019 a separate facility “GrievanceReport for Women Seafarer” has been added in the e-
governance portal of D. G.Shipping.

5. Whereas the women seafarers can register their grievance related to “Sexual Harassment at
work place™ and “Infrastructure and Facilities™ only withregard to violations of M. S. Notice 7 of
2019 on the “Grievance Report forWomen Seafarer” facility. For other grievances Women/Male
seafarer are toregister their grievance on “Grievance Redressal Mechanism™.

6. This issues with the approval of the Director General ofShipping and Additional Secretary to
the Govt. of India.

(Ashish Sinha)
Deputy Director General of Shipping

To:
1. All stakeholders through DG Shipping Website. :
2. Computer Cell for placing this Circular at DG Shipping Website.
3. E-Gov Branch.
4. AD (OL) for Hindi version.
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