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OFFICE ORDER NO.IO /2018 i r' t FEB 2018

Consequent upon the resignation of Shri D'D' Mankikar' Consultalt in

Helpdesk, e-govemance , the Director General of Shipping has approved the

engagementofshriB.V.Chitimillawhoishavingpreviousexperienceofworkingin
Directorate General of Shipping in the capacity of Executive Officer and have

experience & knowledge in 
-*,,ik 

related with Shipping and have knowledge of

computer and typirrg skill, as "Consultant" on contract basis in HeIp desk Cell for new

e-governatrcu project, as per thc fotlowing terms & conditions w'e'f' 02'O1'2018 up to

05.06.2018.:-

The following assignment shall be unclertakcn by the Consultant:-

l. Monitoring a-nd analysis of newly developed feed back system of the user

satisfaction for the service offered by various branches of DGS' A report will be

submitted by the Consultart of every quarter in the first week of subsequent

month. The online concurrent feed back will be analysed and composed with

baseline survey data by them and report will be submitted to DDG e-

govcrnarlce for onward submission to the Ministry'

2. Monitoring and analysis of disposal of grievances/ feed back posted on tJ-e

helpdesk, twitter, p..bli" gtituat'"es portal' e-samiksha artd e-samwad'

3. Consolidation, regrouping/ rearrangement of various DGS orders/MS

Notices/ Circulars on the official website of DGS'

4. Prcparing for publication on elcctronic newsletter and e-mail it to a]l the

stake h<>lders of maritime sector'

5.Thes:ritlassignmentsshallbecompletedbytheConsultanttimelyandtothc
satisfircliorl of Cotrlpetent Authority

6. The terms and conditions for engaging Shri B'V' Chitimilla' Ex-Executive

Officer as a Consultant are as under:

i.,lheformulalbrrcmunerationshall(LastPayDrawn-Pension)+
thereon. Consultant shall not be entitled for any other allowance'

DA o/o
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The appointment would be on ful time basis and they would not be permitted
to take up any other assignment during the period of consultanry with the
Directorate General of Shipping.

The consultant sharl be required to maintain discipline and absorute integrity
in accordance with the rures contained under the ccS(conduct) Rules, 1964.

The appointment of consultant is of temporary nature and can be cancelled at
any time without assigning any reason.

The consultant shal not claim any benefrt / compensation under provisions of
any Act/Rules.

consultant may be cafled on gazette holidays, if required and he wilr be eligibrefor compensatory leave.

vii. Consultant shall be eligible for 4 days leave in a period of six months.

viii. Consultant shall be required for late sitting in evening if required.

lll.

lv.

vi.

ix. consultant sha_ll have to agree with the aforesaid
rvould be required to sign a Non_Disclosure
appoin tment.

ln case he is accepting this offer of engagement
conditions, his engagement may be considered
Shipping, Mumbai- 4OO O42 w.e.f. O2.O1.2O18.

terms artd conditions and
Undertaking upon their

on the above terms and
at Directorate General of

(or\l-otB

To

KumarJ
Assistant Director General Shipping

Shri B.V. Chitimilla, E:r-hecutlve OIIicer,,DGS, GoI

Copy to:

l. Sr. PS rr-r DC(S)
2. Sr. PS ro Addl. DG(s)
3. DDC (e-grvernace) & F&A t4. DDG [Admnl
5.F&ABranch
6. Pay & Accounts OIIicer (Shipping) Mumbai

J. Offtce Order file.


