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DGS E-Governance Circular No.01 of 2016

In a unigue initiative taken by the Directorate General of Shipping, an attached office of
the Ministry of Shipping, Gol, a system for posting a feedback on various services offered by
Directorate General of Shipping, Gol has been developed and placed on the official website

www.dgshipping.gov.in . The system allows the users of the website to give feedback on the

overall performance of the Directorate General of Shipplng on Individual services offered by it or

its subordinate offices.

2. In addition a system for providing concurrent feedback has been placed at the end of the
fourteen e-governance modules offered by the Directorate General of Shipping for collecting
feedback/suggestions/grievances from the stake holders using those modules. The stakeholders
can rate the services in different grades. All these stakeholders have been given the facility to
post their valuable feedback, which could be used for improving the quality of services offered by

Directorate General of Shipping, Govt. of India.

3, The feedback module has a robust Management Information System, which will indicate
areas where procedural or policy intervention is required for further improvement of service.
The module is expected to benefit a large number of Indian seafarers who have to use the online

services offered by DG Shipping to comply with the regulatory requiremens.
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