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DIRECTORATE GENERAL OF SHIPPING' MUMBAI

File No. 19-18011/LS|2O24-MrO - DGS (C. No.27825) Date: 13.11.2025

DGS Circular No. 51 of 2025

Subject: Extension of Temporary Service Downtime - MTO Application Portal - reg.

Dear Sir/Madam,

ln continuation to DGS Circular No. 50 of 2025, this is to inform all stakeholders and users of the
MTO Application System that, due to ongoing data migration.-activities, the MTO Application
Portal will remain unavailable up to 21: 00 hours on 14 November 2025

During this period, access to application submission, document upload, and payment processing

will remain unavailable.

After the completion of this migration, the relevant stakeholders may apply for Certificate of
Registration / Renewal and Change of Name / Addressthrough the following link:
https://esam ud r a. dgsh ipping.gov. in

For any queries related to login or technical assistance, users may contact:
dgs.su pport@gov. in

We sincerely regret any inconvenience caused and appreciate your cooperation during this
transition.
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Asst. Director General of Shipping (MTO)

To,

1. All Concerned Stakeholders,

Copy To,

1. DG (S) Secretariate, DGS, Gol, Mumbai.
2. Office of Addl. DGS, Gol, Mumbai.

3. DDG (lT & E governance) with a request to upload the same on the website
requested to flash the ticker to this effect on the website.

It is further
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