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DIRECTORATE GENERAL OF SHIPPING, MUMBAI

File No. 11-33/10/2024-COMP-DGS (C-28907) Date: 24-11- 2025

OFFICE ORDER 134-0f 2025

Subject: Implementation of Electronic Bank Guarantee (e-BG) System for all Tenders and
Contracts under Directorate General of Shipping, Mumbai

1. Background:

In pursuance of the Government of India’s Digital India initiative and the directives aimed at
enhancing transparency, efficiency, and security in public financial transactions, the Directorate
General of Shipping (DGS), Mumbai, has decided to adopt the Electronic Bank Guarantee (e-BG)
facility. The e-BG system, implemented through the National e-Governance Services Limited
(NeSL) platform, enables paperless, real-time verification and lifecycle management of Bank
Guarantees, thereby eliminating the risks associated with physical Bank Guarantees.

Accordingly, the Directorate mandates the acceptance and use of the e-BG facility for all tendering,
procurement, and contractual activities undertaken by DGS and its subordinate offices with
immediate effect.

2. Scope and Applicability:
This order applies to:
 All branches, divisions, and offices under the Directorate General of Shipping, Mumbai:

« All bidders, vendors, and firms participating via Government e-Marketplace (GeM) and
Central Public Procurement (CPP) portals.

* All scheduled commercial banks authorized and integrated with the NeSL e-BG platform
for issuance and management of electronic Bank Guarantees.

o Allinternal DGS custodians responsible for managing financial securities related to tenders
and contracts.

3. Mandate:

a) Henceforth, all bidders and vendors submitting Bank Guarantees as Earnest Money
Deposit (EMD), Performance Security, or any other form of financial security to the
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b)

d)

Directorate General of Shipping must utilize the electronic Bank Guarantee (e-BG) system
via the NeSL Portal.

Physical Bank Guarantees in paper/formal format will not be accepted beyond effective
date, except where specifically exempted by the competent authority.

Tender inviting branches/wings/divisions shall update all Request for Proposal (RFP) and
tender documents to specify the requirement of e-BG submission, including the list of
NeSL-approved banks (available at https:/nesl.co.in/e-bg/).

All relevant guidelines on e-BG management, including issuance, renewal, invocation,
amendment, cancellation, and closure, shall be strictly followed as per the Digital Bank
Guarantee SOP issued by DGS.

Note: A six-month interim period shall be allowed from the effective date for smooth transition
and system adoption by all stakeholders.

4. Roles and Responsibilities:

Tender Inviting Authorities:

# Incorporate clear instructions regarding Electronic Bank Guarantees (e-BGs) in the
tender documents.
» Include relevant details in the form of the prescribed challan along with the format
for bidders to obtain e-BGs from authorized banks.
» Monitor compliance with e-BG requirements during the bid evaluation process.
Bidders/Vendors:

» Obtain e-BGs only from authorized banks integrated with the NeSL, platform.
» Submit the e-BGs as per the tender conditions within the prescribed timelines.

Issuing Banks:

~ Facilitate seamless coordination between the issuing bank and DGS.

» Ensure the authenticity and integrity of all e-BGs issued through the DDE
platform.

» Address and resolve any technical or authenticity-related issues arising from e-
BG operations.

NeSL DDE Platform:

» Facilitate seamless coordination between the issuing bank and DGS.

» Ensure the authenticity and integrity of all e-BGs issued through the DDE platform.

» Address and resolve any technical or authenticity-related issues arising from e-BG
operations.

DGS Custodians:

/
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» Verify the authenticity and status of e-BGs through the NeSL portal.
» Maintain transparency, confidentiality, and comprehensive digital records for audit
and compliance purposes.

5. Implementation and Monitoring:

Effective from the date of this order, all submissions of Bank Guarantees to DGS shall be accepted
only in the electronic format through NeSL. Continuous monitoring and review of compliance will
be conducted by the Directorate. Non-compliance will be dealt with as per administrative and
contractual provisions applicable.

Note: A six-month interim period shall be allowed from the effective date for smooth transition
and system adoption by all stakeholders.

Issued with the approval of the Director General of Shipping, Mumbai.

b

(Capt. Ahish Joseph)
Sr. DDG (IT & e-Gov.)
Directorate General of Shipping

To:
I. All Branches, Wings, and Divisions of the Directorate General of Shipping, Mumbai
2. All allied Offices of the Directorate General of Shipping
3. All Tender Inviting Authorities under DGS
4. National e-Governance Services Limited (NeSL)
5. All Authorized Banks and Vendors
6. Directorate General of Shipping Website — for wide circulation
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Government of India
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1. Introduction and Rationale

The Directorate General of Shipping (DGS), Mumbai, as a pivotal regulatory authority under the
Ministry of Ports, Shipping and Waterways, is continuously advancing toward digital governance.
To align with national initiatives like Digital India and Ease of Doing Business, the Directorate
has introduced the Electronic Bank Guarantee (e-BG) mechanism via the National e-
Governance Services Limited (NeSL) platform, effective from , 2025.

Traditionally, bank guarantees involved physical documentation, manual submission, and
cumbersome verification. The e-BG framework replaces these paper-based processes with a
secure, paperless, fully automated digital mechanism that ensures authenticity, traceability,
transparency, and operational efficiency.

This SOP serves to:
e Outline detailed standard procedures for e-BG lifecycle management.

e Ensure compliance with Reserve Bank of India (RBI) and Ministry of Finance digital
banking mandates.

o Define responsibilities of applicants, banks, and beneficiary divisions under DGS.

e Provide guidance to DGS tendering branches for RFP integration.

2. Purpose and Objectives

The purpose of this Standard Operating Procedure (SOP) is to establish a comprehensive and
standardized framework for the issuance, utilization, and management of electronic Bank
Guarantees (e-BGs), specifically for Earnest Money Deposit (EMD) and Performance
Security, through a fully digital, end-to-end process.

This digital transformation initiative aims to simplify, secure, and streamline the administrative
and financial workflows associated with bank guarantees, thereby ensuring greater transparency,
efficiency, and accountability across all stages of the guarantee lifecycle.

The objectives of this SOP are to:

o Facilitate the seamless issuance and acceptance of e-BGs through the centralised NeSL
platform, eliminating physical documentation.

e Reduce processing time and manual intervention by enabling straight-through
electronic workflows between banks, bidders, and beneficiary organizations.

e Ensure legal validity and enforceability of e-BGs under the provisions of the
Information Technology Act, 2000.
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Provide real-time visibility, traceability, and auditability of each guarantee, from
issuance to invocation and closure.

Promote uniform practices and compliance across all DGS divisions and associated
stakeholders.

Minimize operational risks, delays, and errors inherent in traditional, paper-based
guarantee processes.

Through the adoption of this digital framework, the Directorate General of Shipping (DGS), in
collaboration with participating banks and vendors, seeks to create a transparent, efficient, and

legally robust mechanism for managing EMD and Performance Security instruments.

Key objectives of this SOP include the following:

Elimination of Manual Paperwork and Physical Documentation

The SOP seeks to completely remove dependence on traditional paperwork, including
physical stamp paper and the need for courier or hand delivery of documents. By
digitizing the entire bank guarantee lifecycle, delays caused by logistical inefficiencies
and human errors are minimized. This ensures a more environmentally friendly and cost-
effective process aligned with modern governance standards.

Enhancement of Transparency and Efficiency

By transitioning to the centralized platform developed by the National e-Governance
Services Limited (NeSL), the process ensures greater transparency, efficiency, and
traceability across all stages of bank guarantee management. Stakeholders have access
to real-time visibility on the status of guarantees—issuance, amendments, renewals,
invocations, and closure—thereby reducing information asymmetry and fostering trust
among participants. Furthermore, process automation significantly reduces
turnaround time for issuance and related activities, contributing to improved service
delivery and operational efficiency.

Integration of a Real-Time Digital Verification Mechanism

The SOP incorporates a robust mechanism enabling instantaneous verification of the
authenticity and validity of electronic bank guarantees. Through secure digital signatures,
e-stamping, and centralized hosting on certified digital platforms, the system offers a
tamper-proof and legally enforceable verification environment. This integration bridges
the gap between the Directorate General of Shipping as beneficiary, issuing banks, and
vendors (applicants), facilitating seamless communication and validation.
Tamper-Proof Data Maintenance with Complete Audit Trails

Every transaction pertaining to an e-BG—its creation, modifications, invocations, and
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closure—is cryptographically recorded with timestamps and secure audit trails. This
feature ensures data integrity and accountability while simplifying audit processes. The
SOP mandates adherence to stringent cybersecurity protocols, providing protection
against forgery, unauthorized access, or data manipulation.

Promotion of Operational Efficiency and Compliance with Legal Frameworks

The adoption of the e-BG system drastically reduces procedural redundancies, prevents
errors caused by manual interventions, and fosters high productivity among all users
engaged in bank guarantee activities. This SOP also ensures that electronically issued
bank guarantees carry full legal sanctity and are compliant with the Information
Technology Act, 2000. As such, electronic guarantees possess the same enforceability
and validity as their conventional paper counterparts, ensuring robust legal protection for
all parties.

This holistic approach strengthens the financial and administrative governance of bank

guarantees within the Directorate General of Shipping and aligns it with the Government of

India’s broader digital transformation and good governance initiatives.

3. Scope

This SOP applies comprehensively to all stakeholders involved in the bank guarantee processes
within the Directorate General of Shipping (DGS), Mumbai ecosystem and its associated

procurement framework. Specifically:

All Branches, Offices, and Divisions of DGS, Mumbai: This includes all the
Divisions/Wings/Branches of DGS Mumbai. These internal units act as beneficiaries and
custodians of tender-related financial securities, ensuring tender compliance and contract
security through e-BGs.

All Bidders, Vendors, and Firms Participating via GeM or CPP Portals: Any entity
that bids or participates in tenders floated by the Directorate General of Shipping using the
Government e-Marketplace (GeM) or Central Public Procurement (CPP) portals is covered
under this SOP. These entities are required to procure and submit their bank guarantees
digitally via the e-BG platform as part of their bid security or performance security
requirements.

All Scheduled Commercial Banks Integrated with the NeSL e-BG Service: The SOP
mandates the use of banks that are onboarded onto the National e-Governance Services
Limited (NeSL) electronic Bank Guarantee platform for issuance, renewal, amendment,
invocation, and closure of e-BGs. This integration ensures that only recognized and
compliant banking institutions issue verifiable and digitally signed guarantees.
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e All Internal DGS Custodians Designated for Managing Tender-related Financial
Securities: Specific officers or custodians in charge of financial and contract security
matters at DGS units must oversee the management, verification, and monitoring of e-BGs
through the secure digital platform. Their role includes validating the authenticity of e-
BGs, tracking their status, managing renewal and invocation requests, and ensuring
compliance as per this SOP.

In sum, the SOP governs a digital ecosystem where internal administrative units, external bidders,
authorized banks, and digital custodians jointly facilitate a unified, transparent, and legally robust
electronic bank guarantee process aligned with the Directorate General of Shipping's regulatory
framework and national digital governance objectives.

4. Detailed Procedural Framework

4.1 Application and Initiation

The electronic Bank Guarantee (e-BG) shall be issued by the bank in accordance with the
information provided in the prescribed request form, along with the Bank Guarantee (BG)
format supplied to the bank.

The process of obtaining an e-BG is initiated by the vendor or bidder (hereafter referred to as
the applicant) through submission of a formal request to their bank, designated as the issuing
bank for the e-BG. The application must contain accurate and complete beneficiary details,
including:

e The Unique Identification Number (UIN) issued specifically to the Directorate
General of Shipping (DGS).

o The official legal entity name: Directorate General of Shipping, Mumbai.

e Relevant tender references, such as the Tender ID, Work Order ID, or Contract
Reference Number pertinent to the financial guarantee.

All the required details shall be provided by the Tender Inviting Branch/Wing/Division in the
RFP document, as per point (8).

The issuing bank shall undertake a thorough verification of the applicant’s credentials,
creditworthiness, and compliance documentation to determine eligibility for the bank guarantee.
In case of any discrepancies or deficiencies, the issuing bank shall promptly notify the
applicant and advise appropriate corrective action before further processing of the application.

4.2 Issuance of Digital Bank Guarantee by the Bank

Upon successful verification and authorization, the issuing bank shall issue the electronic
Bank Guarantee (e-BG) through the centralised platform developed by the National e-
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Governance Services Limited (NeSL). The e-BG is digitally generated, stamped, and
authenticated using secure electronic technologies that ensure its integrity, authenticity, and
legal validity.

This process completely eliminates the requirement for physical documents, as digital
signatures are affixed using verified Digital Signature Certificates (DSCs) of authorized
bank officials. The e-BG so issued is fully compliant with the Information Technology Act,
2000, and holds the same legal enforceability as a conventional bank guarantee.

Each e-BG is assigned a unique transaction reference identifier, enabling real-time tracking,
auditability, and online verification through the NeSL system.

4.3 Hosting and Notification

The finalized e-BG is uploaded to the National e-Governance Services Limited (NeSL) platform,
a centralized and secure repository that ensures easy access and long-term storage. Immediate
digital notifications are dispatched to:

e The beneficiary, i.e., Directorate General of Shipping (DGS).
e The applicant (vendor or firm).
e The authorities within the issuing bank managing the transaction.

The DDE (Digital Document Execution) platform of NeSL, guarantees tamper-proof storage of
the e-BG, providing seamless retrieval capabilities and ensuring comprehensive traceability for
audit purposes.

4.4 Access and Verification

Once issued, the e-BG is made available for secure download from the DDE platform of
NeSL by the authorised representative of DGS only and all participating entities including
applicants and issuing banks at any time through secure login credentials. Critical details such as
issuance date, guarantee amount, expiry date, documented amendments, and status of closure are
available in real-time. The platform supports automated verification mechanisms utilizing
encrypted digital signatures that authenticate the document’s validity and integrity dynamically.

5. End-to-End e-BG Lifecycle and Beneficiary Request Management
The Directorate General of Shipping (DGS), as the beneficiary, is empowered to digitally manage

the entire life cycle of the e-BG and may process the following requests online through the NeSL
platform without requiring physical documentation:
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a) Cancellation: If a Bank Guarantee (BG) is found not to be issued in accordance with the
prescribed format specified in the RFP, the cancellation process shall be initiated
digitally. This provision applies only to Performance Security, allowing the selected
bidder to reuse the same challan information for reissuing the e-BG in the correct format.
The issuing bank shall process the reissued e-BG as per the standard digital workflow,
ensuring compliance with the prescribed format and procedural requirements.

In the case of EMD, any deviation from the prescribed format shall lead to rejection of
the bid and closure or invocation of the EMD, as applicable.

b) Renewal: Requesting an extension of the existing validity period prior to expiry to ensure
uninterrupted guarantee coverage.

c) Amendment: Any electronic modification to the terms and conditions of the bank
guarantee — including but not limited to changes in the guarantee amount, validity
period, or contractual clauses — shall be carried out within the validity period of the e-
BG. All such modifications will be digitally recorded, tracked, and auditable, ensuring
transparency and accountability for all stakeholders.

d) Invocation: In the event of contract default, breach, or non-performance, the DGS may
initiate full or partial claim enforcement against the concerned e-BG, including forfeiture
of the Earnest Money Deposit (EMD) where applicable. Such invocation requests shall
be submitted digitally through the DDE platform of NeSL, accompanied by the relevant
supporting documents (official Letter to the issuing Bank and any other relevant
order) and the official bank account details of the beneficiary organization for credit of
the invoked amount. It must be ensured that no personal or non-official account details
are provided. The DDE platform of NeSL facilitates secure verification and approval by
the issuing bank, enabling timely, compliant, and auditable enforcement of both
Performance Security and EMD guarantees.

e) Closure: This step finalizes and discharges all obligations under the bank guarantee
within the validity period of the e-BG. Upon closure, synchronized confirmation
notifications are sent to all relevant stakeholders, including the issuing bank,
beneficiary, and applicant, by the DDE platform of NeSL, ensuring complete
transparency and record of compliance.

f) Extension of Payment Period (Extend of Pay): For projects requiring additional time to
meet financial or contractual commitments, officers may submit a digital extension
request through the platform. Upon approval, the extension shall be immediately reflected
in the e-BG records.
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This end-to-end digital mechanism is to be strictly adopted by all DGS officers to ensure
transparency, efficiency, and security in the management of bank guarantees under the
Directorate General of Shipping.

6. Security, Integrity, and Legal Framework

e ¢-BGs generated through NeSL are legally enforceable under Section 5 of the IT Act,
2000, having the same validity as traditional paper guarantees.

o All data is protected under end-to-end encryption and multi-factor authentication systems.

e DGS divisions must ensure user credentials remain secure and all activities comply with
Government of India cybersecurity policies.

e An automatic, tamper-proof audit history is maintained for each transaction.

7. Compliance Responsibilities

Stakeholder Responsibilities

Directorate General of | Provides all required information, as mutually agreed with
Shipping (Beneficiary) NeSL, to enable the issuing bank to process and issue the e-BG
in a timely and compliant manner.

Applicants Apply for e-BG issuance, ensure correct input of DGS details,
(Vendors/Firms) coordinate with the issuing bank, and maintain digital
communication records.

Issuing Banks Verity applications, generate e-BGs electronically, digitally sign
guarantees, and notify all stakeholders through NeSL.

Directorate General of | Review, authenticate, and monitor e-BG lifecycle via NeSL;

Shipping (Beneficiary) initiate renewals, amendments, closures or other events as
needed.
DDE Platform of NeSL Acts as a national digital repository ensuring secure

communication, verification, and long-term digital archiving of
guarantees.

8. Format for Tender Documents (RFP Integration)

To be uploaded by Tender Inviting Branch/Wing/Division in the RFP document
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The Directorate General of Shipping, Mumbai, has implemented the facility for electronic bank
guarantees (e-BGs) via the DDE platform of National e-Governance Services Limited (NeSL),
effective from 2025. This applies to all bids published through the Government e-
Marketplace (GeM) and Central Public Procurement (CPP) portals.

All bidders, vendors, and firms participating in these tenders are required to obtain e-BGs from
banks that are officially integrated with the NeSL e-BG system.

The most updated list of such participating banks is accessible at the following official link:
https://nesl.co.in/e-bg/

This inclusion ensures standardization, secure digital transaction management, and seamless
authentication of bank guarantees in compliance with DGS digital governance protocols.

Essential information for bidders (to be included in RFP):

Sr. | Field Description Sample Details Mandatory /

No. Optional

1 PAN / UIN* Legal entity’s | UIN: NCTGC2518P Fixed and
identification number Mandatory

2 Name Name of legal entity Directorate General of | Mandatory

Shipping, Mumbai

3 Email ID Official contact email dgship-dgs@nic.in Mandatory
4 Name of | Designated authority | Custodian’s Name | Mandatory
Representative | representing the | (Branch/Wing/Division)
branch/division
5 Representative | Custodian’s email address | dgship-dgs@nic.in Mandatory
Email

6 Mobile Number | Mobile number of | Mobile No. of Custodian | Mandatory
authorized representatives

only
7 Business  Unit | Identifier of | As applicable Mandatory
Code department/office/zone
8 Contract Tender or Purchase Order | Tender/RFP/Contract Mandatory
Reference number Reference

Number
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Relation to | Beneficiary type Beneficiary Mandatory
Contract

9. Process Flow for Bidders

All bidders are required to follow the digital process flow outlined below for submission and
management of Electronic Bank Guarantees (e-BGs) through the NeSL DDE platform. This
ensures uniformity, transparency, and compliance in handling both Earnest Money Deposit
(EMD) and Performance Security instruments under the Directorate General of Shipping (DGS).

Note to Tender Inviting Authorities (TIAs):

All Tender Inviting Authorities (TIAs) under the Directorate General of Shipping (DGS) shall
ensure that the following section is mandatorily included in every tender document issued
under their purview.

A. Earnest Money Deposit (EMD):

i

ii.

iii.

iv.

vi.

Obtain Challan Details:

Bidders shall obtain the prescribed challan details and instructions from the respective
RFP document.

Issuance of e-BG:

The bidder shall approach any bank enlisted and integrated with the DDE platform of
NeSL to obtain the Electronic Bank Guarantee (e-BG) corresponding to the EMD
amount.

Submission on Portal:

The e-BG number shall be entered in the designated field on the CPPP or GeM portal,
and the PDF copy of the e-BG shall be uploaded along with the bid submission.

Verification and Record:
The DGS shall verify the authenticity and details of the e-BG directly through the NeSL
DDE platform, ensuring that the instrument conforms to prescribed terms and conditions.

Subsequent Events:

For any further actions or events related to the e-BG (such as cancellation, amendment,
renewal, invocation, or closure), the Directorate General of Shipping (DGS) will
directly interact with the issuing bank through the NeSL DDE platform.

Bank’s Action:

The issuing bank shall process the received event requests in accordance with its internal
protocol and communicate necessary confirmations to both DGS and the bidder.
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B. Performance Security:

i

ii.

il

iv.

Vvi.

Obtain Challan Details:
Upon award of the contract, the successful bidder shall obtain the prescribed challan
details from the Letter of Acceptance (LoA) or the contract document issued by DGS.

Issuance of e-BG:

The bidder shall approach an authorized bank integrated with the NeSL DDE
platform to get the Performance Security e-BG issued in the prescribed format and
amount.

Submission on Portal:

The bidder shall enter the e-BG number in the designated field on the GeM portal (as
applicable) and upload the PDF copy of the issued e-BG for verification by DGS.

For tenders published on the CPPP, the e-BG details shall be officially
communicated to the respective Tender Inviting Authority (TTA) for verification
and record.

Verification and Record:

The DGS shall verify the authenticity and details of the e-BG directly through the NeSL
DDE platform, ensuring that the instrument conforms to prescribed terms and conditions.
Subsequent Events:

Any further actions — such as renewal, amendment, invocation (full or partial), or
closure — will be initiated and managed digitally through the DDE platform by DGS
in coordination with the issuing bank.

Bank’s Action:

The issuing bank shall process the received event requests in accordance with its internal
protocol and communicate necessary confirmations to both DGS and the bidder.

10. Process Flow for Buyer on GeM Portal:

1.

During the publication of the Bid on the GeM portal, Buyer will get a textbox field where
he will Select UIN NUMBER from the dropdown at the time of Bid Creation.

11| Page




| EMD/Performance Security ePBG Details

Splitting | MSE | MII Advisory Bank*® Percentage(%) Of Performance Security * © Duration Of Performance Security (Month)* ©
State Bank of India v 5 18 -
Terms And Conditions
TP & Publish The ePBG will be applicable for the duration of 2 months after the completion of the Warranty period. In case there is no warranty applicable for the selected items, then duration

applies from the date of delivery.

Beneficiary Details
In Favor Of * Address *
Directorate General Of Shipping Mumbai, NA, Directorate General of Shipping Mumbai, Ministry of Ports, Shipping and Waterways

Designation *

Directorate General of Shipping

Do You Want To Use NeSL For BG Verification?

@ Yes ONo

UIN Number (Issued By NeSL)

[ I/We, hereby authorize GeM and give our consent to receive, exchange, share, disseminate or part with any and / or all information relating to e-BG submitted by the
Seller / Service Provider in our favour, through NeSL portal and I/ We shall net hold GeM liable for receiving / sharing / exchanging / disseminating of any such
information as stated above. I/\We further authorize GeM to initiate requests pertaining to e-BGs on our behalf through NeSL portal and shall not hold GeM liable for
initiation of such requests.

For the electronic bank guarantee (eBG), GeM has integrated with NeSL and has obtained a unique identifier (UIN) for the GeM portal as a logical entity. This integration enables
GeM to receive eBG information (both data and documents) issued by banks with this UIN through NeSL. GeM will further disseminate this information to the relevant
registered buyer/seller operating on the GeM portal.

2. UIN number will be shown on the basis of organization which will be stored in database as
sent by NeSL

Beneficiary Details
in favor of *

search organization,

g, Ingian sp ganiza

I EMD/Performance Security Shivshankarabnannanananannanan

Designation *

test

Do you want to select UIN Number

UIN Number (Issued by NeSL)

[/We, hereby authorize GeM and glve our consent to recelve, exchange, share, disseminate or part with any and / or all
Information relating to e-BG submitted by the Seller / Service Provider in our favour, through NeSL portal and I/ We shal
not hold GeM liable for receiving / sharing / exchanging / disseminating of any such information as stated above, l/We

ther authorize GeM to initiate requests pe

llable for initiation of such requests.

3 to e:8Gs on our behalf through NeSL portal and shall not hold GeM
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3. UIN number will be displayed in Bid doc under Advisory details (EPBG section)

& AT Shael a3l & 1Y IAEEEr U Jardl & Y 991 Uerdr seHEl § @ & Ut 8] [arRal &l 39 AT & 21ae I "91s W@ mn e

(b) .Zursl 3R dueA sEFd A, S8 a8 AN gl g, i & us # g 91fgg] /EMD & Performance security should be in
favour of Beneficiary, wherever it is applicable.

wramdt /Beneficiary :

test

zone006, Department of Space, Indian space research organization, Department of Space
(Shivshankarabnannanananannanananaannanan Sharma)

UIN Number NCTGC2415P

fasrs=/Splitting

arel fasrs=r a9y A€ fFar ar=y/Bid splitting not applied.

Desktop Computers ( 500000 pieces )
d@ehr fafifeal /Technical Specifications

*SA Gl As per GeM Category Specification

4. During technical evaluation, buyer will get the seller EMD status as " Verified by Nesl"
if its verified by NeSL during seller participation phase and if seller EMD status is
pending buyer can view seller's EMD status using " Verify with NesL" button.

1. Bid Item{s) DETAILS

2 Technical Evalustion .
E— ——

§ Seller Narre Selar Rating Offerad ltom Paticigated On  FUD Status LSE St dorityDoc  Paluate
e
ALAYY (NN Q \alr (VBT "t? 003 T f ":.! Yo (v
ERSYSTENS woh NETY 630357 cowts  Spuk
WTE LT . v
N
0 '
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5. Buyer should be able to verify ePBG status and document uploaded by the seller if in
case it is not verified, they can click on verified option shown in image

= BrRowse All Categories

Shopping Cart s a°

NOTIFICATIONS

£7i MY DASHBOARD PRODUCT ORDERS -  SERVICE ORDERS - ALLDEMANDS  BILLS ~  BULK PAYMENT UPDATE ~  INTEREST CHARGES COLLECTION

INCIDENTS ~ ALL CARTS  REQUESTS 20 ORDERS  GEM AVAILASILITY REPORT DA DEMANDS

Order Summary

REQUEST FOR ORDER CANCELLATION
Get EPBG Status & Issuing Info |

CONTRACT DETAILS BUYER DETAILS

Conrtract Noz Mame: Kumar Agarva i

Contract Date: Ermail: qwerty123@gov.in

Status: Qrder placed (accepied by seller)

Address: CENTRAL DELHI,CENTRAL
DELHI,DELHI, 110006
Order Accepted Date 06/02/2023 13:25:00
m Cart Creation Date 06/02/2023 13:15:09
16°C = = = s =
P HE ' Q search o= O 68 T P &P 0 A BB D) =
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6. After successful verification, Buyer should be able to download the ePBG document

@ & incognito

EPBG successfully verified

INCIDENTS ~ ALLCARTS REQUESTS 2.0 ORDERS  GEM AVAILABILITY REPORT

Order Summary

REQUEST FOR ORDER CANCELLATION
ePBG status : verified GET EPBG ISSUING INFO

CONTRACT DETAILS BUYER DETAILS

Contract No: GEMC-511687724402804 Name: vikas

Contract Date: 03/01/2024 16:31:25 Email: isro_buyer27@nicin

Status: Order placed (waiting for confirmation) Address: shaktl khand, GRAZIABAD, UTTAR
PRADESH,201014

Cart Creation Date 03/01/2024 16:30:39

mSELLER DETAILS PURCHASE REQUISITION DETAILS

ent ¢ Markeiplace |

Track EFEG

Fphg Percentage Valup Issuing Bank

200 asa

Lipbi Admiant Iasuing Dark Dranch
GO0 e Diphl

Advisary Bank Issuing Bank IFSC Code
Al 0NN

Adylsary Rank IFSC Code BIG Musmihes
1C0000103 GETOIETE

Advisory Bank Delails Manager Email
{IC1 Bk, APC Mumba tastEamail.com

EPEG Buyer Verification

YERIFY EPOG
“urding

WIRIFY CP0G NsL

& FPAG DOCLMENT & SPMCFILF




11. Process Flow for CPP Portal

1. The Tender Inviting Branch/Wing/Division shall ensure that all necessary information
related to the e-BG process is incorporated in the RFP document, in accordance with
point (8) of the Standard Operating Procedure (SOP).

2. The Tender Inviting Branch/Wing/Division shall ensure that the Bank Guarantee (BG)
option is enabled at the time of tender publication.

3. During the Technical Bid Opening, the designated Custodian shall log in to the NeSL
Portal to view and download the electronic Bank Guarantee (e-BG) for verification, as
prescribed in Annexure V.
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12. Annexures

Annexure I: Diagrammatic Workflow for e-BG Issuance and Closure.

Annexure II: Updated List of Banks Integrated with NeSL e-BG Services (live at
https://nesl.co.in/e-bg/).

Annexure III: BANK GUARANTEE FORMAT FOR EARNEST MONEY DEPOSIT
(EMD)

Annexure I'V: BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY

Annexure V: Step-by-step User Manual for DGS Custodians on NeSL Portal Operation

Issued by:
Directorate General of Shipping, Mumbai
Under the Ministry of Ports, Shipping and Waterways, Government of India

Director General of Shipping

Date:

/2025

Circular No.: DGS/FIN/eBG/ /2025
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https://nesl.co.in/e-bg/

Annexure I: Diagrammatic Workflow for e-BG Issuance and Closure.

(Bidders end):

&
ﬂlll[l

SHCI
States

| l e Dlgltal Stamp

. Certificate
6 Notification

1 BGinitiati m[ 2 DDE APIR
NeSI.

. PTIGN# SBTV e LaE

86 @ [Z]ess e-8G

Applicant/ Issuing Bank Repository
Customer
. Nouﬂcahon
e-BG Download
S i
%v

Similar process for eBG Issuance and Amendment
Beneficiary
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Annexure II: Updated List of Banks Integrated with NeSL e-BG Services (live at
https://nesl.co.in/e-bg/).

List of Banks Onboarded with MeSL e-BG Services
Sl. No Banks

1 Al Small Finance Bank

2 Axis Bank

3 Bank of Baroda

4 Bank of India

5 Bank of Maharashtra

6 Canara Bank

7 Central Bank of India

8 City Union Bank

9 DBS Bank

10 DCB Bank

11 Dhanlaxmi Bank

12 Federal Bank

13 HDFC Bank

14 HSBC Bank

15 ICICI Bank

16 IDBI Bank

17 IDFC First Bank

18 Indian Bank

19 Indian Overseas Bank

20 Indusind Bank

21 Jammu and Kashmir Bank
22 Karnataka Bank

23 Karnataka Vikas Grameena Bank
24 Karur Vysya Bank
25 Kotak Mahindra Bank
26 Punjab and Sind Bank
27 Punjab Mational Bank
28 RBL Bank
29 Standard Chartered
30 State Bank of India
31 South Indian Bank
32 Tamilnad Mercantile Bank Ltd
33 UCO Bank
34 Union Bank of India
35 Yes Bank
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Annexure III:

BANK GUARANTEE FORMAT FOR EARNEST MONEY DEPOSIT (EMD)
(1o be executed on Non-Judicial Stamp Paper of appropriate value)

Bank Guarantee No.:

Date:

Amount: I

To

The President of India

acting through the

Directorate General of Shipping,

Ministry of Ports, Shipping & Waterways,

Beta Building, 9th Floor, i-Think Techno Campus,
Kanjur Village Road, Kanjurmarg (East),

Mumbai — 400042.

WHEREAS
M/s (hereinafter referred to as “the Tenderer”) has submitted
its Tender dated for the work

in response to Tender No.
issued by the Directorate General of Shipping (hereinafter referred to as “the
Procuring Entity”).

AND WHEREAS

The Tenderer is required to furnish an unconditional and irrevocable Bank Guarantee for X
(Rupees only) towards Earnest Money
Deposit (EMD), as per the conditions of the Tender Document.

NOW, THEREFORE

We, (Name of the Bank), having our registered office at
and a branch at , do hereby
irrevocably and unconditionally guarantee and undertake to pay the Procuring Entity, on first
written demand, without demur and without reference to the Tenderer, a sum not exceeding
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(Rupees only), in the event that the

Tenderer:

1. Withdraws or modifies its Tender during the period of Tender validity specified in the
Tender Document, or

2. Is awarded the Contract but fails to sign the agreement or furnish the required
Performance Security within the prescribed time.

We undertake to pay the aforesaid amount immediately upon receipt of a written demand from
the Procuring Entity, declaring that the Tenderer has defaulted in fulfilling its Tender obligations.

This Guarantee shall remain valid up to (days/months) from the date of Tender opening
or up to (date), whichever is later, and shall be extended as may be required by

the Procuring Entity in writing.

Our liability under this Guarantee is restricted to I (Rupees

only), and it shall remain in full force until expressly

discharged by the Procuring Entity.

Notwithstanding anything contained herein:

1. Our liability under this Guarantee shall not exceed

2. This Guarantee shall remain valid up to

3. Unless a written claim is received by us on or before , all rights under this
Guarantee shall stand forfeited, and we shall be relieved of all liabilities thereafter.

Signed and Sealed this day of , 20.

For and on behalf of
(Name of the Bank)

(Signature with Seal)
Name:
Designation:
Address:
Telephone No.:

Email:
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Annexure: IV

BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY
(1o be executed on Non-Judicial Stamp Paper of appropriate value)

Bank Guarantee No.:

Date:

Amount: X

To

The President of India

acting through the

Directorate General of Shipping,

Ministry of Ports, Shipping & Waterways,

Beta Building, 9th Floor, i-Think Techno Campus,
Kanjur Village Road, Kanjurmarg (East),

Mumbai — 400042.

WHEREAS

The Directorate General of Shipping (hereinafter referred to as “the Procuring Entity”) has

awarded the Contract for (hereinafter
referred to as “the Contract”) to M/s (hereinafter referred to
as “the Contractor”) through Tender No. dated

AND WHEREAS

The Contractor is required to furnish a Performance Security in the form of a Bank Guarantee
amounting to X (Rupees only) for the
due performance of the Contract in accordance with the Tender terms and conditions.

NOW, THEREFORE
We, (Name of Bank), having our registered office at

and a branch at , do
hereby irrevocably and unconditionally guarantee and undertake to pay the Procuring Entity, on
demand and without demur, a sum not exceeding (Rupees

only), in the event that the Contractor:

1. Fails to perform its obligations as per the Contract, or

2. Fails to comply with any of the terms and conditions of the Contract, or
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3. Is found in breach of any of the provisions of the Tender or Contract documents.

We further agree that the Procuring Entity shall be the sole judge of whether the Contractor is in
default, and our liability under this Guarantee shall be absolute and binding.

This Guarantee shall remain valid for a period of (months/years) from the date of signing
of the Contract or until all contractual obligations have been fulfilled, including the period of any
extension granted by the Procuring Entity.

Our liability under this Guarantee shall not be affected or impaired by any variation or alteration
in the Contract or by any indulgence granted by the Procuring Entity to the Contractor.

Notwithstanding anything contained herein:

1. Our liability under this Guarantee shall not exceed

2. This Guarantee shall remain valid up to

3. Unless a written claim is received by us on or before , all rights under this

Guarantee shall be forfeited, and we shall be relieved of all liabilities thereafter.

Signed and Sealed this day of , 20.

For and on behalf of
(Name of Bank)

(Signature with Seal)
Name:
Designation:
Address:
Telephone No.:
Email:
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Issued by:
Directorate General of Shipping, Mumbai
Under the Ministry of Ports, Shipping and Waterways, Government of India

Director General of Shipping
Date: /2025
Circular No.: DGS/FIN/eBG/ /2025
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Login eSL

National E-Governance Services Ltd.
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Mational E-Governance Services Lud
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USER ID
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Download eBG Report NcSL
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eBG Report - Search Screen NcSL

National E-Governance Services Ltd.
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Generate eBG Report
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eBG Report - Request Status NcSL

National E-Governance Services Ltd.
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Download eBG Report NcSL
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Download eBG Report
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Click to Download
the report
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Sample eBG Report

NecSL

National E-Governance Services Ltd.

BG reference number Type of eBG Beneficial Beneficiallssuing Bz Issuing Ba Applicant Applicant BU Code BG issue | Original BG a1 BG amount Status of | BG DateTi Expiry Daf Claim Exp Beneficia

cannumZ /06202458590 Digital eB estbsh Bt PRU S0 DDE Credi DDECK Uebtor EntV V123 BUBENUIS 2024-06-2 99,67,601.00 99,6/,601.00 AN -lun-20°23-5ep- -aep-2U benenti@m
Loannum270620245890. Digital eBG ~ TestEsh B¢ PROCT290 DDE Credi- DDECR123 Debtor Eni VTTCV123: BUBEND3S '2024-06-2 99,87,651.00 99,87,651.00 I1SSUANCE "27-Jun-20'23-5ep-2( '12-5Sep-2(0 benent@m
eBG 2706 11AB Digital eBG  Patil Bene BENCZ445 INDIAN B£ DLDCOS5E HINDUSTA PROCT2904T '2024-06-2 72,20,208.51 72,20,208.51 I1SSUANCE '27-Jun-20 NA MA MBPbenee
eBGEAAEBDDV2A Digital eBG  Patil Bene BENCZ445 EBG EMAILTVSCZ664: HINDUSTA PROCT2904T '2024-06-2 72,20,208.51 72,20,208.51 ISSUANCE '27-Jun-20 NA MNA MBPbenee
eBGEAAEDST Digital eBG  Patil Bene BENCZ445 EBG EMAILTVSCZ664: HINDUSTA PROCT2904T '2024-06-2 72,20,208.51 72,20,208.51 ISSUANCE '27-Jun-20 NA MA MBPbenee
VE260620241005 DigitaleBG  Honda cal PROCT290 EBG EMAILTVSCZ664: Toyota cal CGETT128 5 '2024-06-2 30,00,000.00 30,00,000.00 ISSUAMCE '26-Jun-20'09-Jul-20: NA Manhars
VK260620241000 Digital eBG  Honda cal PROCT290 EBG EMAILTVSCZ664: Toyota cal CGBTT128 5 '2024-06-2 30,00,000.00 320,00,000.00 ISSUANCE '26-Jun-20'09-Jul-20: NA Manhars
|eBG_stmp251]62G241]11 Digital eBG |Bene EﬂtE_lPROCTEBID DDE Credi DDECR123 debto Ente PROEX980 ben#$%BL '2024-06-2 12,34,567.00 12,34,567.00 ISSUANCE '25-Jun-20'29-Jun-20 '29-Jun-20 benefiacry
eBG 1456 Indivaapp Digilat eBG  Bene Entit PROCT290 Test DDE EAOBET123 45435 null BENE1G %Bangam '2024-06-25 17 10,00,000.00 #####448 1SSUANCE '25-Jun-20 NA MA
Sample CSV
File
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National E-Governance Services Ltd.

i "est & Jagadish K

User Management Submission DDE  Authentication Reports MSME Samadhaan  Help Guide More

< Back U Refresh

Electronic Bank Guarantee Click to see search criteria
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eBG - View & Download (Additional Details) NcSL

National E-Governance Services Ltd.

&

a Ashirwad D v

Hatiaial E-Covermnanse Servioes Lid

& UserManagement Submission DDE  Authentication Reports MSME Samadhaan Help Guide More

= a & &
Loan04 1020245802201
e N 4.25,825.00 2028-07-09 ISSUAMCE 2024-10-04 15:48:27 DOE Creditor
= a £ &H &
. View additional
L] 30,00,000.00 2025-08-25 . 01 12:45:31 HIRAM BAMK
4
a+a details
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L+ & 0,00 2025-08-25 2024-08-30 15:45:04 FIRAM BAMK
= aQ £ &
EbgAkp1234
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- a & &
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' a £ &

www.nesl.co.in
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eBG - View & Download (Historical Events) NcSL
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eBG - View & Download (eBG Download) NcSL
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eBG — Beneficiary Request
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National E-Governance Services Ltd.
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eBG — Request Screen NcSL

Raise a Request

[ BG Number : GFCX421 [ Issuing Bank : Viper [ Applicant ;: Toyota cars

Request Type”* Supporting Document

Please select Choose File | No file chosen

Mote: Agreement file size should be below 5 ME.
Contact Person Information
Name Department Mobile Number

Enter Contact person name Enter Contact person depariment Enter Contact mobile number

Email ID

Enter Contact person Email 1D

Remarks * (Maximum characters are 1000

Remarks

[[] Terms & Conditions | understand that National E-Governance 3ervices Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar
bazed authentication.

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and congent to providing my Aadhaar number, Biometric andior One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar bazed Digital Signature from National E-Governance Services Limited. | understand that the
Biometrics and/or OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar

e-3ign & Submit Reset m
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Beneficiary Request - Renewal

NecSL

National E-Governance Services Ltd.

Raise a Request

l BG Mumber : eBGstmp21112022001
Request Type*
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Amendment
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Click on required request type. For
eg. Renewal

www.nesl.co.in



Beneficiary Request - Renewal NcSL

National E-Governance Services Ltd.

Raise a Request

I BG Number : eBGstmp21112023001 I Issuing Bank : Toyota Company [ Applicant : Debtor En

Upload supporting document and
enter the extension period for renewal

Request Type* Supporting Document

Mote: Agreement file size should be below 5§ ME |

(=]

eBG Extension Period Information

Extension Period *

Contact Person Informations

Hame Department Mobile Number
WE TEST 7032701508
Email ID

xy2@yshoo.co.in Enter the contact person information
Remarks (Maximum characisrs are 1000 and rema rkS

REMEWAL | |

| Terms & Conditions | understand that National E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar
baszed authentication.

I hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric andior One Time Pin

{OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based Digital Signature from National E-Governance Services Limited. | understand that the

Biomeitrics and/or OTP | provide for authentication shall be uzed only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar . . .

e-KYC service and forthe issuance of Digital Signature Certificate (DSC) for this specific transaction and for no other purposes. For the creation of DSC, | understand that the options Cl IC k eSlg N & S u b m |t to

that | hawve chosen are the ones that shall be populated in the DSC generated by the CA and | provide my consent for the same. | also understand that the following fields in the DSC

generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC p roce e d
» Common Name (name as obtained from e-KYC)
»  Unique ldentifier (hash of Aadhaar number)
» Pzeudonym (unique code sent by UIDAI in e-KYC response) . ;
» State or Province (state as obtained from e-KYC) Accept the T&C and C||Ck on the www.nesl.co.in
= B o pmlom I ™ v ool o e oo i | o o gl o o . am ie m p  ed] Bp w my m LRT™ o




Beneficiary Request — Amendment

NecSL

National E-Governance Services Ltd.

Raise a Request

[ BG MNumber : eBGstmp21112023001

Request Type*

A &
Amenament

Please selact

Ranawal

Fartial Invocation
nwocation
Cancellation
Closure

Extend or Pay

Email ID

I Issuing Bank : Toyota Company

Supporting Document

LeZEldiguulRgOP. pdf

Mote: Agresment file h ow D MB

~ e H
d De D

-
AL

Mobile Number

T
L e

I Applicant : Debtor Enterprises

A=t ekl

Click on required request type. For
eg. Amendment




Beneficiary Request - Amendment NcSL

National E-Governance Services Ltd.

Raise a Request

[ BG Number : eBGstmp21112022001

Upload supporting document

[ Issuing Bank : Toyota Company

Request Type* Supporting Document

Amendment o AcZEIZiguulRgOP pdf
Mote: Agreement file size should be below 5 ME
Contact Person Informations
Hame Department Mobile Humber
W E TEST

Email 1D Enter the contact person information
xyz{@yahoo.co.in and remarks

Remarks [Maximum

Amendment

based authentication.

| hereby state that | have no cbjection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric and/or One Time Pin
{OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based Digital Signature from National E-Governance Services Limited. | understand that the
Biometrics andl/or OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar
e-KYC service and forthe issuance of Digital Signature Certificate (DSC) for this specific transaction and for no other purposes. For the creation of DSC, | understand that the options
that | have chosen are the ones that shall be populated in the D5C generated by the CA and | provide my consent for the same. | also understand that the following fields in the DSC
generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC

[ Terms & Condifions | understand that National E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar |

Common Mame (name as obtained from e-KYC) I
Unigue Identifier (hazh of Aadhaar number)

Pzeudonym (unique code zent by UIDAI in e-KYC response) Accept the T&C and Click on the CIiCk eSign & Submit to

State or Province (state as obtained from e-KYC)

Postal Code (postal code as obtained from e-KYC) Signing type proceed

yYYYTYTYY

Telephone Number (hash of phone as obtained from e-KYC)

() madhar based e-Sign

) e-Token Based E=sign

www.nesl.co.in

Pre-Requisite: emBridge Utility needs to be installed on the machine in order to proceed with the digital signing. To download emBridge Utility, Click here emBridge



NecSL

National E-Governance Services Ltd.

Beneficiary Request — Partial Invocation

Raise a Request

I BG Mumber : eBGstmp21112023001 [ Issuimg Bank : Toyota Compamy [ Applicant : Debtor Enterprises

Request Type* Supporting Document

ahact i Choose File | Mo file chosen

Flease salact

Renawsal

Pleass

Mote: Agreemani fila =

o

m
L
m

m
=]
i
(=)

]
o

Amendment

NYDC3mon

Cancellation Mobile Number
Closure
Extend or Pay Enter Contact mobile numbe
Email ID
Click on required request type. For
Remarks [Maximum characisrs are 1000

eg. Partial Invocation

www.nesl.co.in



Beneficiary Request — Partial Invocation

NecSL

National E-Governance Services Ltd.

Remarks (Maximum cha

yYYYTYVYY

) Aadhar based e-Sign

Raise a Reguest

[ BG Number : eBGstmpZ211120Z22001

Request Type®

Partial Inwvocation -

Beneficiary Account Informations

Invocation amount

2600000

Bank MNames

ABC Bank

Contact Person Informations

Name
W E
Email ID

xyzf@ryahoo. oo in

Partial Inwvocation

| hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent fo providing my Aadhaar number, Biometric and/or One Time Pin
({OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based Digital Signature from Mational E-Governance Services Limited. | understand that the
Biometrics andfor OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar
e-KYC service and forthe issuance of Digital Signature Certificate (D5C) for this specific transaction and for no other purposes. For the creation of DSC, | understand that the options
that | have chosen are the ones that shall be populated in the D5C generated by the CA and | provide my consent for the same. | also understand that the following fields in the DSC
generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC

Common Mame (name as obtained from e-KYC)

Unigue Identifier (hash of Aadhaar number)

Pzeudonym {unigue code sent by UIDAI in e-KYC response)
State or Province (state as obfained from e-KYC)

Postal Code (postal code as obtained from e-KYC)
Telephone Number (hash of phone as obtained from e-KYC)

[ Issuing Bank : Toyota Companmy

Supporting Document

Account holder nmame

JAMES

Bank IFS5C code

ABCTOOOD0DE

Department

=T

Account number

4010100005577

Mobile Number

o297 015068

Upload the supporting
documents and enter
beneficiary account

nformation

Enter the contact person information

[ Terms & Condiffions | understand that Mational E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar
based authentication.

- e-Token Based E=ign

Pre-Reguisite: emBridge Utility needs to be installed on the machine in order to proceed with the digital signing. To download emBridge Utility, Click here emBridge

—

Accept the T&C and click on
the signing type

and the remarks

Click on eSign & Submit to
proceed

www.nesl.co.in



Beneficiary Request — Invocation

NecSL

National E-Governance Services Ltd.

Raise a Request

[ BG Number : eBGstmp21112023001

Request Type*

FPleazs

aecl

“lease select
enawal
Amendment
Fartial Inwpcation
Invocation
Cancellation
Closure

Extend or Pay

Email ID

I Issuing Bank : Toyota Company [ Applicant : Debtor Enterprises

Supporting Document

Choose File | Mo file chosen

Mote: Agreemeant file

o
-
m

hold B
LT LER

im
(=)
i
(=]

Department Mobile Humber

Click on required request
type. For eg. Invocation

www.nesl.co.in



Beneficiary Request — Invocation NcSL

National E-Governance Services Ltd.

Raise a Request

[ BG Number : eBGstmpZ1112023001 [ Issuing Bank - Toyota Conmpany I Applicant - Debtor Enterpriss Upload the Supporting documents
Request Type* Supporting Document and enter beneficiarv account

T [Snosee e ] seseszincavca.wocr Upload the supporting documents
and enter beneficiary account

d be below 5 ME

Beneficiary Account Informations

Inwocationm amoumnt Account holder name Account number information
6543210 ABC

Bank Mame EBank IFSC code
ABC Bank ABCTOO0D04

Contact Person Informations

HMame Department Mokbkile Number

ABC TEST 7028701508

Email ID J

=y yahoo.co.in

Enter the contact person information
and the remarks

Remarks [Maximum

mwvocation|

[ Terms & Conditions | understand that Mational E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar
based authentication.

I hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and congent to providing my Aadhaar number, Biometric and/or One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar bazed Digital Signature fromm Mational E-Governance Services Limited. | understand that the
Biometrics andior OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar
e-KYC service and forthe issuance of Digital Signature Certificate (DSC) for this specific fransaction and for no other purposes. For the creation of DSC, | understand that the options
that | have chosen are the ones that shall be populated in the DSC generated by the CA and | provide my consent for the same. | alzso understand that the following fields in the DSC
generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC

Common Name (name as obtained from e-KYC)
Unigue ldentifier (hash of Aadhaar numlber)
Pzeudonym (unigque code sent by UIDAL in e-KYC response)

State or Province (gtate as obtained from e-KYC) Z Accept the T&C and C“Ck on the | www.nesl.co.in

T T R T R T T P T T T N Sy ap——
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NecSL

National E-Governance Services Ltd.

Beneficiary Request — Cancellation

Raise a Request

I BEG Mumber : eBEGstmp21112023001 I Issuing Bank : Toyota Company I Applicant : Debtor Enterprises

Request Type* Supporting Document

=] _— i = -
g3se select w Choose File | Mo file chosen

~lease select
~enewal
Amendment
Partial Invocation

h T
ow Dk

Mote: Agreement filz

== o=l e =
i STl e D

nvocation
Department Mobkile Humber

Closure

Extend or Pay =) s =AL[ pErson aeparnment CNier ontaci mooie numbDer

Email ID

Click on required request
type. For e.g. Cancellation

www.nesl.co.in



Beneficiary Req

uest - Cance

llation

Upload supporting
document

Raise a Request

NecSL

National E-Governance Services Ltd.

[ BG Number : eBGstmp21112023001
Request Type*

Cancellation b

Contact Person Informations

Name

ABC

Email ID

ABC@&Eyahoo.co.im

[ Issuing Bank : Toyota Comparmy

Supporting Document

s4SbBEZ 1n8svicZwW. pdf

ey 5 OB

Mote: Agresment file

Department

TEST

dnt : Debtor Enterprises

Mobile Number

TO22701508

based authentication.

Common Name (name as obtained from e-KYC)

Unique ldentifier (hash of Aadhaar number)

Pzeudonym (unique code sent by UIDAI in e-KYC response)
State or Province (state as obtained from e-KYC)

Postal Code (postal code as obtained from e-KYC)
Telephone Number (hash of phone as obtained from e-KYC)

YY¥YYTYY

L2 Aadhar based e-5ign

7 e-Token Based Esign

Enter the contact person information
and remarks

[ Terms & Conditions | understand that National E-Governance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar

I hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric and/or One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based Digital Signature from Mational E-Governance Services Limited. | understand that the
Biometrics andl/or OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my e-KYC through Aadhaar
e-KYC service and forthe issuance of Digital Signature Certificate (D5SC) for this specific tfransaction and for no other purposes. For the creation of DSC, | understand that the options
that | have chosen are the ones that shall be populated in the DSC generated by the CA and | provide my congent for the same. | also understand that the following fields in the DSC
generated by the CA are mandatory and 1 give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the D5SC

/

Pre-Reqguisite: emBridge Utility needs to be installed on the machine in order to proceed with the digital signing. To download emBridge Utility, Click here emBridge

Hote: The dongle driver izssued by the dongle provider should be installed on the local machine.

Accept the T&C and click on the
signing type

Click on eSign & Submit to
proceed

www.nesl.co.in



Beneficiary Request — Closure

NecSL

National E-Governance Services Ltd.

Raise a Request

[ BG Number : eBGstmp211120230041

Request Type*

Pleaszs

2]

Flease selact
~ameywal
Amendment
Fartial Invocation

nvocation
Cancellation

I Issuing Bank : Toyota Company I Applicant : Debtor Enterprises

Supporting Document

Choose File | Mo file chosen

Mote: Agresmeant file

h

in
.
m

g |

14
(=]
|1}

=

-
ALE

Department Mobile Number

Click on required request
type. For eg. Closure

www.nesl.co.in



eneficiary Request - Closure NcSL

National E-Governance Services Ltd.

Raise a Request Upload supporting

[ BG Number : eBGstmp21112023001 I Issuing Bank : Toyota Company
Request Type* Supporting Document
Clasure ot s54SbBZ 1nBsvkZwW. pdf
Mote: Agreement file size should be below 5 ME
Contact Person Informations
Hame Department Mobile Humber
PR TEST mmm o s

Email ID

pogrmi@yahoo.co.in Enter the Contact perSOn information
and remarks

Remarks [(Maximum c

Closure |

[ Terms & Conditions | understand that National E-Govermance Services Limited shall ensure security and confidentiality of my personal identity data provided for the purpose of Aadhaar
based authentication.

I hereby state that | have no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric andior One Time Pin
{OTP) data for Aadhaar based authentication for the purposes of availing of the Aadhar based Digital Signature from Mational E-Governance Services Limited. | understand that the
Biometrics andfor OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication systemn, for obtaining my -KYC through Aadhaar
e-KYC zervice and forthe issuance of Digital Signature Certificate (D5C) for this specific fransaction and for no other purposes. For the creation of DSC, | understand that the options
that | have chosen are the ones that shall be populated in the DSC generated by the CA and | provide my consent for the same. | alzo understand that the following fields in the DSC
generated by the CA are mandatory and I give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the D5C

Common Mame (name as obtained from e-KYC)

State or Province (state as obtained from e-KYC)
Postal Code (postal code as obtained from e-KYC) p ro Ce e d

Telephone Number (hash of phone as obtained from e-KYC) \I O n t h e s ign i ng type

) maadhar based e-Sign
) e_Token Based E=ign
Pre-Reguisite: emBridge Utility needs to be installed on the machine in order to proceed with the digital signing. To download emBridge Utility, Click here emBri
Mote: The dongle driver issued the dongle provider should be installed on the local machine. H
35 o i ale P - www.nesl.co.in

Unique ldentifier (hash of Aadhaar number) . . .
Pzeudonym (unigque code sent by UIDAL in e-KYC response) Accept the T&C and CIiCk CIICk On eSIgn & Sme|t tO

YYYTYTYY




Beneficiary Request — Extend or Pay

NecSL

National E-Governance Services Ltd.

Raise a Request

Fs

[ BG Number : AAREWQT012 [ Issuing Bank : Viper [ Applicant : Toyota cars
Request Type Supporting Document

Extend or Pay v Choose File | annual. 080form16_pdf

Mote: Agreement file size should be below 5 ME.
Upload the supporting documents
Beneficiary Account Information L.
_ and enter beneficiary account
Invocation amount Account holder name Account number
information
150000 TEST 04059677772344
Bank Name

Bank IFSC code /'
ABC Bank Lid ABCINTTTT98
eBG Extension Period Information

Extension Period

r
Contact Person Information
Name Department Mobile Number
TEST USER Enter Contact person department 7800675342 Enter the contact person
Email 1D

\‘ information and remarks
yvkui@abc.co.in

‘ www.nesl.co.in




National E-Governance Services Ltd.

Beneficiary Request — Extend or Pay NcSL

[ Terms £ Condifions | understand that Mational E-Govermance Services Limited shall ensure zecurity and confidentiality of my personal identity data provided for the purpose of Aadhaar

baszed authentication.

I hereby state that | hawve no objection in authenticating myself with Aadhaar based authentication system and consent to providing my Aadhaar number, Biometric and/or One Time Pin
(OTP) data for Aadhaar based authentication for the purposes of awvailimg of the Aadhar based Digital Signature from National E-Governance Services Limited. | understand that the
Biometrics andfior OTP | provide for authentication shall be used only for authenticating my identity through the Aadhaar Authentication system, for obtaining my -KYC through Aadhaar
e-KYC service and forthe issuance of Digital Signature Certificate (DSC) for this specific fransaction and for mo other purposes. For the creation of DSC, 1 understand that the optfions
that | have chosen are the ones that shall be populated im the DSC generated by the CA and | provide my consent for the same. | also understand that the following fields in the DSC
generated by the CA are mandatory and | give my consent for using the Aadhaar provided e-KYC information to populate the corresponding fields in the DSC

Common Mame (name as obtaimed from e-KYC)
Unigue ldentifier {hash of Aadhaar numirer)

Pseudonym {unigue code sent by UIDAL in e-KYC response) Acce pt the T&C a nd C“Ck

State or Province (state as obtained from e-KYC) . . .
Postal Code (po=ztal code as obtained from e-KYC) On the Slgn“’]g type CIICk On eSIgn & SmeIt to

Telephone Number (hash of phone as obtained from e-KYC)
proceed

YYYTYTYY

L Aadhar based e-Sign

) e-Token Based Esign
Pre-Reqguisite: emBridge Utility needs to be installed on the machine in order to proceed with the digital signing. To download emBridge Utility.

e-sign & submit | reset | cancer |

Mote: The dongle driver iz=zued by the dongle provider should be installed on the local machine.

4

www.nesl.co.in




®

eSign — Aadhar e-Sign

National E-Governance Services Ltd.

Same process for all types of request

You are being redirected to the ESP page for Aadhar based
eSign

. V' nesl.co.in



®

eSign — Aadhar e-Sign

National E-Governance Services Ltd.

t" NSDL e-Gov is now 0 pl‘oteal'l

Protean Electronic Signature Service

ASP Name MNESL E-INFRASTRUCTURE LIMITED
Transaction ID ASPG05485158
Date & Time 2023-07-17T13:16:28

I3 | hereby authorize Protean eGov Technologies Limited (Protean) to -

1. Use my Aadhaar [ Virtual ID details (zs applicable) for the purpose of onboarding document, general agreements, terms and
conditions etc for/with NESL E-INFRASTRUCTURE LIMITED and authenticate my identity through the Aadhaar Authentication system
(Aadhaar based e-KyC services of UIDAIL) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other
Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose,

2. Authenticate my Aadhaar [ Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication
system for obtaining my e-K¥C through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Mame,
Gender, Date of Birth and Address) for the purpose of onboarding document, general agreements, terms and conditions etc for/with
MESL E-INFRASTRUCTURE LIMITED.

3. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is
ensured by Protean and the data will be stored by Protean till such time as mentioned in guidelines from UIDAI from time to time.

VID/Aadhaar: | 611028763171

Click Here to generate Virtual ID.
Downlozad Instructions to generate Virtual ID in lieu of Aadhaar

©2021 Protean eGov Technologies Limited All rights reserved.

. nes].CO.in



eSign — e-Token based e-Sign NcSL

National E-Governance Services Ltd.

Nl DSC Signing

Sign your file or data through DSC

Chooze a provider from the dropdown to continue your =igning process

Choose Provider

HyperPKl HYP2003 CSP India v3.0-2C81309680618036(]AGADISH KUMARAVEL KOUMDER) ~
Choose Certificate

JAGADISH KUMARAVEL KOUNDER ~
Provider Password

T

Show Passwaord

Mational E-Governance Services Ltd. All rights




Request Submission NcSL
NeSL ~

& UserManagement Submission DDE Authentication Reports MSME Samadhaan Help Guide  More

< Back © Refresh

Electronic Bank Guarantee

© The document has been digitally signed for the eBG Ref Number: AAREWQ7012 and EXTEND OR PAY request is submitted.

Search

N T S T T

® a & &5 & §5.42.210.00 2023-11-25 SSUANCE e —hir)
o . Tor 85.43,210.¢ 2023-11-25 SSUUANCE WE11-22 1434 i sttt ot
(+] ala 43210 3-10 JANCE 1 21 17 Toyota Compa
Q & B
@ s - 43z 2020 RENEWAL <Cz 438 ot
Q & B

www.nesl.co.in




National E-Governance Services Ltd.

NcSL & oacenk

& User Management Submission DDE Authentication Reports MSME Samadhaan Help Guide More

Request Status NcSL

=4 DOE Electronic Bank Guarantes
< Back U Refresh

Electronic Bank Guarantee

Search

Click on this button to view eBG
beneficiary request status

event submissions or updates

I
m
I
’
"

D
m
m

¥

r

jo)
15 B
|5

www.nesl.co.in




NecSL

National E-Governance Services Ltd.

Download Request

eBG request status of beneficiary

BG Number  eBGstmplS112023001
Issuing Bank  Toyota Company Original BG amount = RS §543,210.00 Latest BG amount RS 65,43210.00
Beneficiary Bene Enterprises Issuance Date 2023-11-08 13:58:35 Latest Status REMEWAL
Applicant Diebior Enterprises Expiry Date 2028-10-08 Status Date 2023-11-02 14:28:53
BU Code Claim Expiry Date 2028-10-18 Ho of transaction

Type of eBG Digital eBG Portal ID MA Contract reference number

AMENDMENT 2022-11-08 14:22:00 | 2023-11-08 14:22:16 Accapted 20223-11-08 14:47:25

2022-11-08 14:35:20 X 054 5 AR ) 2023-11-08 14:35:48 b 2022-11-00 14:47:25

SowMNobtdHwa 1700

& 2023-11-00 14:51:03 Jagadish K - 1684 ( AR 2023-11-00 14:51:18

Click to download the
request document

www.nesl.co.in




Sample Request Document

®

National E-Governance Services Ltd.

Terms & Conditions
AMENDMENT REQUEST
The terms and conditions, set forth below, shall be applicable to the provision of services pertaining to
electronic Bank Guarantee ("e-BG") by National e-Governance Services Limited ("NeSL"). By proceeding with
the e-BG transaction, these terms and conditions stand to be read, understood and accepted by the concemed
BG Mumber eBGstmpda112023001 parties o the e-BG.
Issuing Bank Tayota Company Latest BG Amount 6543210.00 1. NeSL is solely an enabling platform that facilitates the digital journey of e-BG. MeSL shall not be deemed to be a
concermned party to the e-BG owing to the provision of services related to e-BG on the NeSL platform.
Beneficiary Bene Enterprizes Original BG Amount 654321000
2. NeSL shall not be responsible to verify the ueraci& accuracy or completeness of the information provided by the
Applicant Debtor Enterprises lssusnce Date 2023-11-09 13:59:35 concemed parties in relation to the e-BG on the NeSL platform.
3. NeSL shall not be responsible for the terms and conditions set out in the e-BG. The concerned party submitting the
BU Code BG Expiry Date 2029-10-09 request must ensure that such request submitted through NeSL is not in contradiction or violation of the terms and
L s ISSUANCE Claim Exoiry D G119 conditions specified in the e-BG. In the event of any such contradiction or violation, NeSL shall not be responsible.
atest status aim Expiry Date 3
3‘i The mnoedmed 1;:i_a.rt:.r unden%l_ces ltj? abide by allhmer:1 terms ar?ddmnditionsfas_sl_im.ilgmd in the e-E'I_IG nggctdm;ent. ii'_lclub:fing
2023-11-09 13:59:35 i 2 & terms and conditions regarding the request, which may include return of original document to the bank, if applicable.
Status Date No of Transaction The fact of execution of the e-BG on the NeSL platform shall not override or result in a waiver of the terms and conditions
Invocation Amount setoutin the e-8G.
5. Ne5L shall not be directly or indirectly liable for any losses, liabilities or claims, financial or otherwise, arising out of or in
relation to the e-BG executed on the NeSL platform, inciudin%but mot limited to the failure of any of the concemed parties
to the e-BG, in fulfilling their obligations with respect to the e-BG.
Requester Name ABCD Enterprises Requester Address ) ) — ) . .
6. Barring any queries on the technicalities of the services provided by NeSL for e-BG, NeSL shall not be responsible to
; . 14 address any issue, query or grievance of the concerned parties to the e-BG. The concemed parties may resolve such
Requested by Jagadish K - 1664 Reguest Date 08-11-2023 iszues, queries or grievances, inter-se.
| hereby, request Toyola Company to acknowledge my request for Amendment and do the needful.

Remarks: NA

igitally Signed ¥
lagadish K &
atcmﬁl.ﬂﬂ.u.zl.ﬂ

5T

g e

www.nesl.co.in



National E-Governance Services Ltd.

Thank you

i Administrative Office ﬂ Registered Office .3\ Phone: 2 Email:
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