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ORDER

Kekdkeodkokokokokok

Whereas, M/s. DLS Marine Solution LLP was issued with Recruitment & Placement
Service License bearing No. RPSL-MUM-162147 valid from 23.03.2023 to 23.03.2028 by the
Director, Seamen’s Employment Office, Mumbai under Merchant Shipping (Recruitment and
Placement of Seafarers) Rules, 2016. |

2. And whereas, RPS agency was observed to have failed to comply with the following
provisions under M.S. (R&PS) Rules, 2016 on account of following:

2 Whereas, Grievance reported by Mr. Kuldip Sinh Bhikhaji Jadeja (24ZQ1441) vide
email dated 17.07.2025 wherein he stated that he was misled by RPS agency who engaged
him on another vessel then the one promised. Also, the seafarer’ e-migrate was updated even
when he never signed-on any vessel and neither was compensated for his monetary loss.

22 Whereas, Grievances reported by Shri Mantoo (16HL2745) and Captain Rajesh
Mylapalli (21ZN3044) , Shri Praduman (19GM0725) and Shri Dipendra Thalor (24ZM0408)
vide email / DGS Online grievance portal and CPGRAM Portal wherein seafarers stated that
they were sent on another vessel then the one promised and non-settlement of their due
wages for the period onboard.

2.3 Whereas, Grievance reported by Shri Bhavan Chauhan (23ZN3984) vide email dated
26.08.2025 wherein the seafarer stated that he was called by RPS agency to some office
where he was forced to write email regarding his safe sign off from the vessel. Further he
stated that he was beaten by some people and was threaten to take back his complaint .

2.4 Whereas, grievance reported by Shri Kismot Ali (23GM1589) vide email dated
22.08.2025 wherein the seafarer stated that he was told to travel from Mumbai to Oman by
the RPS company for joining. However, upon arrival no one came to receive him and he was
forced to stay at Oman for 08 days. Further he was provided with fake ticket to Dubai and
was eventually flown back to Mumbai. In this connection, seafarer has stated that the RPS
company is not deleting the Form1 correction entry of the vessel where seafarer never worked
which in turn is hampering his joining on another vessels.

2.5 Whereas, grievance reported through CPGRAM Portal by Shri
Nikhil (24ZQ7290) wherein the seafarer stated that he paid service charge for joining and
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was sent to join another vessel with fake documents then the one he was earlier committed.

2.6 Whereas, grievance reported by Shri Mukesh Chauhan vide email dated 19.08.2025
wherein the seafarer stated that he paid service charge of Rs. 1,50,000/- , however was not
provided joining on any vessel.

2.7  Whereas, grievance reported by Shri Lavkesh Meena (24Z2Q7928 ) and Shri Vicky
Dangesh (24ZQ7509) vide email dated 18.07.2025 wherein the seafarer stated that he was
sent on different vessel then the one uploaded in DGS Master Checker and hence requested
for sign off. Further RPS company did not settled his due wages for the period the seafarer
worked onboard.

2.8 Whereas, grievance reported by Shri Sachin (24ZM8654) and Shri Abhay
(24ZR1315) vide DGS Online Grievance ref no. GRS/SMO(M)/2025/5618
and GRS/SMO(M)/2025/5617 wherein the seafarer stated that he was sent on another
vessels then the one he was promised. Also he did not receive his wages for the period
onboard.

3, And whereas, on account of afore-mentioned violations, this office sought
clarification/comments from RPS agency through multiple emails and letters correspondence.
However, no response is received from RPS agency till date.

3.1 And whereas, a show cause notice under Rule 12(1) of Merchant Shipping
(Recruitment and Placement of Seafarer) Rules, 2016 was issued vide this office letter No.
34221-MMDMUM-1401(13)/19/2025-SEQ/211/2025 dated 05.05.2025 view Directorate's E-
governance online records prove that RPS agency has been engaged in the recruitment of
seafarers which exceeds the operational capacity of the vessels, SAMANTA, IMO No.
9000297, MIRA, IMO No. 9116668, SEA CITRINE VI, IMO No. 9207273, TALIA, IMO No.
9229025, CELINE I, IMO No. 9272400, MT SATINA, IMO No. 9308778 and BAY YASU, IMO
No. 9363869 which is deemed in violation of Rule 5(1)(a) of Merchant Shipping (Recruitment
& Placement of Seafarer) Rules, 2016 and terms of Merchant Shipping Notice No. 11 of 2024
dated 03.06.2024. Simultaneously, RPS agency’ online privileges in DGS online system to
further e-migrate and sign-on the seafarers were suspended w.e.f. 02.05.2025.

3.2 And whereas, no response thereof was received was RPS agency and therefore, a
personal hearing under Rule 12(2) of Merchant Shipping (Recruitment and Placement of
Seafarer) Rules, 2016 was scheduled with RPS agency on 23.07.2025 vide this office letter
No. 34221-MMDMUM-1401(13)/19/2025-SEO/211/2025 dated 05.05.2025.

3.3 And whereas, all the correspondences issued to RPS agency from this office have
been returned by Postal Authorities with the remarks ‘Addressee Left’.

4. Therefore, it is concluded herein that RPS agency has no valid explanation to tender
and it is evident from all the above that said RPS agency is guilty of conducting its affairs in
violations of Rule 5 in toto of Merchant Shipping (Recruitment & Placement of Seafarer) Rules,
2016 promulgated vide Gazette Notification GSR No. 169 (E) dated 15.02.2016 and Merchant
Shipping (Maritime Labour) Rules, 2016.
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5, Based upon detailed proceedings conducted in the matter and in view of all the above,
the Director Seamen’'s employment Office exercising the power vested upon them in
accordance with Rule 12 of Merchant Shipping (Recruitment and Placement of Seafarers)
Rules, 2016 orders following:

6.1 Recruitment and Placement Service (RPS) License bearing No. RPSL-MUM-162147
in respect of M/s DLS Marine Solution LLP is hereby WITHDRAWN by the Director, Seamen’s
Employment Office, Mumbai in terms of Rule 12 of Merchant Shipping (Recruitment &
Placement of Seafarer) Rules, 2016 with immediate effect.

6.2 M/s DLS Marine Solution LLP & its associated Directors continue to remain liable for
the seafarers who have already been recruited by them and those who are presently serving
onboard.

6.3 All concern Directors of RPS agency, M/s DLS Marine Solution LLP (Past as well as
present) are hereby debarred from carrying out any maritime related activities associated with
The Directorate General of Shipping for a period of five (05) years and further
recommendation shall be forwarded to Ministry of Corporate Affairs (MCA) for blacklisting of
DIN numbers of RPS agency Directors to restrain them to carry out any business activities in
India for a period of five (05) years in terms of Merchant Shipping Notice No. 11 of 2024 dated
03.06.2024.

6.4 The submitted Bank Guarantee amounting to INR 25,00,000/- (INR Twenty Five Lacs
Only) of M/s DLS Marine Solution LLP is hereby withheld under custody of this office for any
contingent issue due to default / violation of extant M.S. (R&PS) Rules, 2016 by DLS Marine
Solution LLP.

F If, M/s. DLS Marine Solution LLP is aggrieved by the order passed, may within a period
of thirty days (30 days) of receipt of this order, appeal to the Principal Officer, Mercantile
Marine Department, Mumbai being First Appellate Authority in accordance with Rules 19(1)
of Merchant Shipping (Recruitment and Placement of Seafarers) Rules, 2016. [It may be noted
that Rule 18 mentioned under Rules 19(1) of Merchant Shipping (Recruitment and Placement
of Seafarers) Rules, 2016 is to be read as Rule 12 view typographical error in Gazette
Notification No. G.S.R. 169 (E) dated 15.02.2016].

8. This issues with the approval of Director, Seamen’s Employment Office, Mumbai.

Dy. Director
ment Office
Mumbai.

To,

M/s. DLS Marine Solution LLP, Flat No 102, Shram Safalya, Bldg, Juchandra Naka, Village
Juchandra , Naigaon (E) Vasai - 401208 [Email Id: dIsmarinesolution786@gmail.com.
rohitpathania1610@gmail.com , gbapa29@gmail.com ]
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Copy to:

1. The Principal Officer, Mercantile Marine Department, Mumbai, for kind information.
2. The Directorate General of shipping, Mumbai {Kind Attn. DDG(Crew}, for information

3. The Directorate General of Shipping, Mumbai (kind Attn. DDG, E-Governance with

request said withdrawn order, for necessary updation of the said RPS License
on DGS Website.

4. The Director, Seamen’s Employment Office, Kolkata/Chennai
5. The Shipping Master, Mumbai/Kolkata/Chennai.
6. Guard File




