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ORDER
Whereas M/s Sygnius Ship Management Pvt. Ltd., a Recruitment and placement Service Provider, was
issued with License bearing No. RPSL-KOL-020 for the period 17.11.2020 to 17.11.2025 by the Director,
Seamen’s Employment Office, Kolkata under Merchant Shipping (Recruitment and Placement of Seafarers)
Rules, 2016.

2 And whereas, 3rd Annual Inspection application was received on 24.11.2023 to this office. However, in
the meantime, a complaint was received regarding recruiting foreign nationals on board vessels managed by them
using their RPS letter head. For which, matter was investigated and a warning letter was issued on 04.11.2024 by
this office wherein, RPS Agency has accepted their mistakes. Afterwards, his 3rd Annual application was
approved on 26.02.2025.

3. And whereas, RPS Agency M/s Sygnius Ship Management Pvt. Ltd. vide their email dated 21.03.2025 has
requested this office for permission for annual inspection, as it was closed due to expiry of time period.
Accordingly, their request was forwarded to the Directorate on 21.03.2025 itself for further necessary action.
Issues was resolved by the Directorate vide email dated 31.03.2025.

4, And whereas, RPS Agency M/s. Sygnius Ship Management Pvt. Ltd. has failed to undertake 4™ Annual
inspection during the window period and the additional period given thereafter.

5. And whereas, subsequent email dated 24.06.2025 received from RPS Agency M/s. Sygnius Ship
Management Pvt. Ltd., seeking approval to proceed with the 4th RPSL Audit of Sygnius Ship Management Pvt.
Ltd., along with permission to carry out the RPSL Renewal Inspection concurrently.

6. And whereas a Personal Hearing was conducted on 22.09.2025 with the RPS Agency, wherein Company

* representative M/s Sygnius Ship Management Pvt. Ltd. has stated that the approval email for providing window
period was in their e-mail spam folder, hence they missed out the email and subsequently annual inspection
application could not be generated. Thus RPS Agency has failed to undertake Annual Inspection in prescribed
time limit.

7. And whereas a Show Cause Notice was issued to the RPS Agency, M/s Sygnius Ship Management Pvt.
Ltd. vide SEO, Kolkata’s letter no. SEO/2/2022-SEO-KOLKATA dated 08.10.2025 under rule 12(1) of MS
(RPS) Rules 2016 for not undertaking due annual inspection even after repeated facilitation by the DSEO,
Kolkata by the RPS Agency. Wherein RPS Agency has replied the Show Cause Notice vide e-mail letter dated
10.10.2025, which is not satisfactory.

8. And whereas, upon scrutiny, it is observed that the RPS M/s Sygnius Ship Management Pvt. Ltd. in this
regard is violating sub rule 5(z) of MS(RPS) Rules, 2016.



-

9. Therefore, it concluded that M/s Sygnius Ship Management Pvt. Ltd has no valid explanation to tender in
the matter and it is evident from above that M/s Sygnius Ship Management Pvt. Ltd. is guilty of violating sub rule
5 (z) under Merchant Shipping (Recruitment and Placement of Seafarers) Rules, 2016 promulgated vide Gazette
Notification GSR No. 169(E) dated 15.02.2016.

10. In view of above, M/s Sygnius Ship Management Pvt. Ltd RPSL bearing No. RPSL-KOL-020 is hereby
suspended for the period of 06 month (Six months) with effect from 30.10.2025 to 29.04.2026. However M/s
Sygnius Ship Management Pvt. Ltd. and its associated Directors shall continue to remain liable for the seafarers
who are recruited by the said company and presently onboard vessels.

11. M/s Sygnius Ship Management Pvt. Ltd. is also directed to make all the due payments i.e Levy fees,
SWES dues and SPFO dues in respect of all the Indian Seafarers recruited and placed onboard Indian and foreign
flag vessels and furnish the proof of payments to this office as soon as possible.

12 The RPSL Company may carry out annual and renewal inspection post completion of the suspension
period. The Licence shall be reinstated upon satisfactory annual and renewal inspection, which shall be accepted
by this office on examination of compliance in terms of Merchant Shipping (Recruitment and Placement of
Seafarers) Rules, 2016

13.  If, M/s Sygnius Ship Management Pvt. Ltd., is aggrieved by the order passéd, may within a period of

thirty (30) days of receipt of this order appeal to the Principal Officer, Mercantile Marine Department, Kolkata
being First Appellate Authority in accordance with Rule 19(1) of Merchant Shipping (Recruitment and
Placement of Seafarers) Rules, 2016 [It may be noted that Rule 18 mentioned under Rule 19(1) of Merchant
Shipping (Recruitment and Placement of seafarers) Rules, 2016 is to be read as Rule 12 in view of typographical
error in Gazette Notification No. G.S.R No. 169(E) dated 15.02.2016]

14. This issues with the approval of Director, Seamen’s Employment Office, Kolkata.

Deputy Director
For Director

3 W
M/s. Sygnius Ship Management Pvt. Ltd.
Sygnius Group, 6 West Range,
214/1/3 Lower Circular Road,
Kolkata- 700017
E-mail:- sygniusship@gmail.com / crewing@sygniusship.com

Copy to:

i)The Directorate General of Shipping, Mumbai [Crew Branch/Training Branch].

ii) The Principal Officer, Mercantile Marine Department, Kolkata/Chennai/Mumbai/Kochi/Kandla.
iii)The Director, Seamen’s Employment Office, Mumbai/Chennai.

iv)The Shipping Master, Govt. Shipping Office, Mumbai/Chennai.

v)The DDG(E-governance), DGS, Mumabi with request to update list of RPS agencies, accordingly.
vi) Computer Cell, DGS, Mumbai with request to publish the same on DGS website.



