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9,9 9RageT 3R STaaAnT H3rey
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Al 79, IHST HE FART AT, FarS SET,HTS-400 001
NAU BHAVAN, 10, R.K. MARG, BALLARD ESTATE, MUMBAI — 400001
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E-File No. 38142-MMDMUM-14011(15)/89/2025 Date: 06.01.2026

06 JAN 2026

ORDER

e e e e ke e ke ke

Whereas, M/s Amsway Marine Pvt Ltd [hereinafter to be referred as “RPS
agency’] was issued Recruitment & Placement Service (RPS) License bearing No.
RPSL-MUM-162293 valid from 18.12.2024 to 18.12.2029 by the Director, Seamen'’s
Employment Office, Mumbai under Merchant Shipping (Recruitment and Placement of
Seafarers) Rules, 2016.

2, And whereas, it is observed that RPS Agency has failed to comply with the
following provisions for the following reasons:

2.1 Whereas, it is observed from Directorate’s E-governance online records that
RPS agency has been engaged in the recruitment of seafarers which exceeds the
operational capacity of the vessel NOBEL, IMO No. 9105114 (11 seafarers) which is
deemed in violation of Rule 5(1)(a) of Merchant Shipping (Recruitment & Placement of
Seafarer) Rules, 2016 and terms of Merchant Shipping Notice No. 11 of 2024 dated
03.06.2024.

3. And whereas, a show cause notice under Rule 12(1) of Merchant Shipping
(Recruitment and Placement of Seafarers) Rules, 2016 was issued vide this office letter
of even number dated 05.05.2025 for afore-mentioned violations of said rules.
Simultaneously, RPS agency’ online privileges in DGS online system to further e-
migrate and sign-on the seafarers were suspended w.e.f. 02.05.2025 in terms of
provisions of Merchant Shipping Notice No. 11 of 2024 dated 03.06.2024.

3.4 And whereas, RPS agency' response to the show cause notice received vide
letter dated 30.05.2025 was observed inadequate / not appropriate and therefore, a
personal hearing under Rule 12(2) of Merchant Shipping (Recruitment and Placement
of Seafarers) Rules, 2016 was scheduled with RPS agency on 21.07.2025 vide this
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office letter of even number dated 04.07.2025. However, neither any representative of
RPS agency reported for the hearing nor any intimation in this regard was received from
RPS agency by this office.

3.2 And whereas, a 2" notice of personal hearing under Rule 12(2) of Merchant
Shipping (Recruitment and Placement of Seafarers) Rules, 2016 was issued vide letter
of even number dt 09.10.2025 whereby hearing was scheduled on 04.11.2025. Mr. Ali
Hasan, Director, M/s Amsway Marine Pvt. Ltd. reported for the hearing wherein he
stated that he was not aware of the working of the RPS agency and was not able to
provide any details pertaining to the RPS agency. The Director also made a written
submission of the same to the said effect.

4. And whereas, during the course of proceedings this office continued to receive
grievances from seafarers against RPS agency, a brief of which is appended below:

4.1 Shri Satveer Bhadana bearer of INDoS No. 24ZQ7622 registered grievance vide
online DGS Portal Ref # GRS/SMO(M)/2025/5208 dt 09.05.2025 and CPGRAM portal
bearing registration No. PMOPG/E/2025/0064940 dt 09.05.2025 stating that he was
sent to Dubai on 16.04.2025 for placement onboard in lieu of service charge. However,
he was offered placement onboard a different vessel from the one updated in online
DGS Master Checker records which the seafarer refused to join and returned to India
on 26.04.2025 at his own expense. Online Form-| record of seafarer has subsequently
been deleted / cancelled by RPS agency. Matter was taken up with RPS agency vide
this office letter of even number dated 13.05.2025. However, no adequate / appropriate
response was received from RPS agency in the matter.

4.2 Shri Omprakash Khatana bearer of INDoS No. 24ZQ7611 registered grievance
vide online DGS Portal Ref # GRS/SMO(M)/2025/5209 dt 09.05.2025 and CPGRAM
portal bearing registration No. PMOPG/E/2025/0065154 dt 09.05.2025 stating that he
was sent to Dubai on 16.04.2025 for placement onboard in lieu of service charge.
However, he was offered placement onboard a different vessel from the one updated in
online DGS Master Checker records which the seafarer refused to join and returned to
India on 26.04.2025 at his own expense. Online Form-l record of seafarer has
subsequently been deleted / cancelled by RPS agency. Matter was taken up with RPS
agency vide this office letter of even number dated 13.05.2025. However, no adequate /
appropriate response was received from RPS agency in the matter.

4.3  Shri Tarachand Poswal bearer of INDoS No. 24ZQ7620 registered grievance
vide online DGS Portal Ref # GRS/SMO(M)/2025/5210 dt 09.05.2025 and CPGRAM
portal bearing registration No. PMOPG/E/2025/0065172 dated 09.05.2025 stating that
he was sent to Dubai on 16.04.2025 for placement onboard in lieu of service charge.
However, he was offered placement onboard a different vessel from the one updated in
online DGS Master Checker records which the seafarer refused to join and returned to
India on 26.04.2025 at his own expense. Online Form-l record of seafarer has
subsequently been deleted / cancelled by RPS agency. Matter was taken up with RPS
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agency vide this office letter of even number dated 22.05.2025. However, no adequate /
appropriate response was received from RPS agency in the matter.

4.4 Shri Rajendra Bhadana bearer of INDoS No. 247Q9123 registered grievance
vide online DGS Portal Ref # GRS/SMO(M)/2025/5211 dt 09.05.2025 and CPGRAM
portal bearing registration No. PMOPG/E/2025/0065160 dt 09.05.2025 stating that he
was sent to Dubai on 16.04.2025 for placement onboard in lieu of service charge.
However, he was offered placement onboard a different vessel from the one updated in
online DGS Master Checker records which the seafarer refused to join and returned to
India on 26.04.2025 at his own expense. Online Form-l record of seafarer has
subsequently been deleted / cancelled by RPS agency. Matter was taken up with RPS
agency vide this office letter of even number dated 13.05.2025. However, no adequate /
appropriate response was received from RPS agency in the matter.

4.5  Shri Guruvindersingh Manjeetsingh Dhillon bearer of INDoS No. 24ZN7275
registered grievance vide online CPGRAM Portal bearing registration No.
PMOPG/E/2025/0132564 dt 04.09.2025 stating that he was sent to Iran for placement
onboard in lieu of service charge. Whereas, the Form-| is updated by some other RPS
agency and whereas, the seafarer has alleged to have paid service charge to Mr. Sajid
claiming to be representating M/s Amsway Marine Pvt. Ltd. Matter was taken up with
RPS agency vide this office letter of even number dated 09.09.2025. However, no
adequate / appropriate response was received from RPS agency in the matter.

4.6  Shri Lavprit Singh bearer of INDoS No. 24ZN9729 registered grievance vide
online CPGRAM Portal bearing registration No. PMOPG/E/2025/0132683 dt 04.09.2025
stating that he was sent to Iran for placement onboard in lieu of service charge.
Whereas, the Form-I is updated by some other RPS agency and whereas, the seafarer
has alleged to have paid service charge to Mr. Sajid claiming to be representating M/s
Amsway Marine Pvt. Ltd. Matter was taken up with RPS agency vide this office letter of
even number dated 09.09.2025. However, no adequate / appropriate response was
received from RPS agency in the matter.

2. Therefore, it is concluded herein that RPS agency has no valid explanation to
tender and it is evident from all the above that-said RPS agency is guilty of conducting
its affairs in violations of Rule 5 in toto*of ﬁﬂ%[chant Shipping (Recruitment & Placement
of Seafarer) Rules, 2016 promulgated % Gazette Notification GSR No. 169 (E) dated
15.02.2016 and Merchant Shipph_jg-(;l}ﬂgijgne.dj?ébour) Rules, 2016.

6. Based upon detailed proceédihi}%’?gondudéd in the matter and in view of all the
above, the Director Seamen’s efrrpldyr'nent Office exercising the power vested in
accordance with Rule 12 of Merchant Shipping (Recruitment and Placement of
Seafarers) Rules, 2016 orders following:
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6.1 Recruitment and Placement Service (RPS) License bearing No. RPSL-MUM-
162293 in respect of M/s Amsway Marine Pvt Ltd is hereby WITHDRAWN with
immediate effect by the Director, Seamen’s Employment Office, Mumbai in terms of
Rule 12 of Merchant Shipping (Recruitment & Placement of Seafarer) Rules, 2016.

6.2 M/s Amsway Marine Pvt Ltd & its associated Directors continue to remain liable
for the seafarers who have already been recruited by them and those who are presently
serving onboard.

6.3 All concern Directors of RPS agency, M/s Amsway Marine Pvt Ltd (Founders /
Past / present) are hereby debarred from carrying out any maritime related activities
associated with The Directorate General of Shipping for a period of five (05) years and
further recommendation shall be forwarded to Ministry of Corporate Affairs (MCA) for
blacklisting of DIN numbers of RPS agency Directors to restrain them to carry out any
business activities in India for a period of five (05) years in terms of Merchant Shipping
Notice No. 11 of 2024 dated 03.06.2024.

6.4 The submitted Bank Guarantee amounting to INR 10,00,000/- (INR Ten Lakhs
Only) of M/s Amsway Marine Pvt Ltd is to be hereby invoked and shall be deposited into
Government Account in terms of provisions of Rule 15 of MS (R&PS) Rules. 2016 inter-
alia under sub-rule 5(c) of Rule 15 of MS (R&PS) Rules. 2016.

i. If, M/s Amsway Marine Pvt Ltd, feels aggrieved by the order passed herein, may
within a period of thirty (30) days of receipt of this order, prefer 1% appeal to the
Principal Officer, Mercantile Marine Department, Mumbai, being the First Appellate
Authority in the matter, in accordance with Rules 19(1) of Merchant Shipping
(Recruitment and Placement of Seafarers) Rules, 2016. [It may be noted that Rule 18
mentioned under Rules 19(1) of Merchant Shipping (Recruitment and Placement of
Seafarers) Rules, 2016 is to be read as Rule 12 view typographical error in Gazette
Notification No. G.S.R. 169 (E) dated 15.02.2016].

8. This issues with the approval of Competent Authority.

Director.

To,
M/s Amsway Marine Private Limited.
Shop No. 4, Hariom Heritage,

Plot- 8, Sec — 21, Kharghar,

Navi Mumbai- 410 210.
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Copy to:

1)
2)
3)
4)

5)
6)

The Directorate General of Shipping, Mumbai {Kind Attn. DDG(Crew}, for
information

The Principal Officer, Mercantile Marine Department, Mumbai, for kind
information.

The Directorate General of Shipping, Mumbai (kind Attn. DDG, E-Governance
with request said withdrawn order, for necessary updation of the said RPS
License on DGS Website.

The Director, Seamen’s Employment Office, Kolkata/Chennai

The Shipping Master, Mumbai/Kolkata/Chennai.

Guard File.
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