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No.15-Admn {1)/2016 ' Dated: 22.06.2016

Subject :- Quotation invited for Contract of Cosmetic Maintenance, General Up-

keeping and electrical work of Directorate General of Shipping, Mumbai.

The Directorate General of Shipping (DGS) hereby invites quotations for the work
of Cosmetic Maintenance, General up-keep & electrical work of new office prémises of -
Directorate General of Shipping (DGS) at Sth floor, Beta Building, i-Think Techho
Campus, Kanjurmarg (East), Mumbai and LRIT & DG Com centre at 3rd floor, Nau
Bhavan, Ballard Estate Mumbai for a period of one year extendable u'pto another one
year.

The scope of work for maintenance, general up-keep and conditions of
contract are elaborated at annexure-l and for electrical work at annexure —ll. For the
work elaborated in annexure - |, thé contractor will deploy nine (9) personnel, including
Seven (7) housekeeping personnel and one (01) supervisor. For the work elaborated in
annexure-l|, a full time electrician will be deployed by the contractor. The contractor will
have to provide the services strictly as elaborated in annexure-| & II. The contract shall
be terminated at any time, in case, the services are not found satisfactory. The payment
will be made on monthly basis only on satisfactory performance of the work.

Instruction to bidders:

1. The bidders may quote consolidated rates for the period of one year.




2 The Technical bid and the financial bid must be submitted in two separate sealed

envelopes, and should be placed in a bigger envelop with the words, "Quotation

for Cosmetic Maintenance, General Up-keeping Work and electrical work”

failing which the bid stand disqualify.

3. The Technical bid should be accompanied with the following, failing which the

same would be treated as disqualified:

(a)
(b)
(c)
(d)
(e)
(f)
(9)

(h)

(i)

Certificate of Registration with Regional labour Commissioner.

Provident Fund Registration A/c. Number.

ESIC Certificate Registration Number,

A copy of PAN Number.

Details of ownership of the company/firm.

Service tax registration.

The bidder must have an annual turnover of Rs.20 lakhs or more for the
FY 2013-14 & 2014-15. The profit and loss abcou_nt, along with the
Income Tax Returns for the FY 2013-14 & 2014-15 should be submitied.
The certificate/s of satisfactory performance of simitar work from its
previous clients which must include at least two such work orders from the
previous organizations contributing to turnover, in the FY 2013-14 & 2014-
15. |

Earnest Money Deposit (EMD) of Rs.25,000/- as a bid security in favour-
of Directorate General of Shipping, Mumbai in the form of Account Payee
Demand Draft, Fixed Deposit Receipt, Banker's cheque or Bank
Guarantee from any of the commercial banks. The bid security will remain
valid for a period of 45 days and bid securities of the unsuccessful bidders
will be returned on or before the 30th day after the award of the contract.
(Format for model Bank Guarantee enclosed)

4. The Financial bid :

The Einancial bid should be submitted in a separate, sealed envelope, failing which

the bid would be treated as invalid. Financial bid must contain the rate per person




deployed [which should be in compliance with the minimum wages prescribed, by
the Ministry of Labour & Employment, Gol from time to time. (At present basic
wages plus VDA is Rs 9568/- per month for employment of sweeping & cleaning
services, and Rs 10,582/- per month for employment of supervisor / electrician
w.e.f April 1, 2016 to September 30, 2016, as at Annexure IV), and the bidder
should submit a certificate in this regard and material charges, as per specimen in

Annexure-lll (2 pages).

5. The successful bidder will have to submit an interest free Bank Guaraniee as
performance security of an amount equivalent to 10% of the contracted work
with the DGS, which will be refundable after completion of contract. The
Performance Security should remain valid for a period of sixty days béyond the date
of completion of all contractual obligations. The security deposit shall be arranged to
be refunded to the contractor on the successful completion of the contract period
(including the extended period, if any) and upon the contractor furnishing an
undertaking on a non-judicial Stamp Paper of Rs.100/- that the he has settled all
statutory dues of his workers. In case of unsettled payments / claims, if any, the
contractor will indemnify the DGS against any claim that might be lodged by the
workers against the contractor, whether in the Industrial / Labour Tribunal or with the
office of the Commissioner of Labour. In the event of any breach or violation of the
terms and conditions of this contract, the Security Deposit paid by the contractor
shall stand forfeited either in part or full at the sole discretion of the Directorate.
(Format for model Bank Guarantee enclosed)

8. The successful bidder will have to enter into an agresment with DGS on a non
judicial stamp paper of Rs.100/-.

7. The successful bidder would submit an undertaking that he will not deploy

personnel below 18 years of age.




To

8. The parties interested to undertake the contract may submit a sealed quotation to
the office with words “Quotation for Cosmetic Maintenance, General Up-keeping
Work and electrical work” on the envelope, addressed to the undersigned, so as
to reach the same to this office on or before 13.07.2016 by 1300 hrs. The indenting
bidders can inspect the premises before submitting the bids. The quotation received
after the date shall not be accepted. The bids will be opened on 13.07.2016 at 1500
hrs. in the office of the Directorate General of Shipping, Kanjur Marg, Mumbai. The
financial bid of only those firms will be opened which meets the eligibility conditions
in technical bids. The tender will be awarded to the firm which meets the eligibility
criteria and quotes the lowest rate.

9. The interested firms who have submitted quotations may present themselves or
through their authorized representative at the time of opening of quotations, if so
desired. Over writing must be avoided and if done should be countersigned by the

\e
Aloe|te

(Surendra Kumar)
Asstt. Director General of Shipping

authorized person..

1. As per the list
2. Computer cell with a request to upload the tender on DGS website.
3. Copy for CPP ( e-tender)




Annexure-|

The terms and conditions of contract :

The company has to provide 7[seven] housekeeping personnel and 1fone]

supervisor to the office premises of Directorate General of Shipping (DGS) at 9" floor,
Beta Building, I-Think Techno Campus, Kanjurmarg (East), Mumbai and LRIT & DG
Com centre at 3™ floor, Nau Bhavan, Ballard Estate, Mumbai. The work to be carried

out as per the following Schedule of requirements, as under:

(A)

1.

Daily Work:

Up keeping of all the cabins, work stations, record rooms, lobbies, conference
rooms, training halls, dining room along with walls , flooring, doors, windows,
including grilis, louvered, ventilators (internally) etc.

Up keeping of records / files including their movement, and disposal of the
garbage outside the premises at BMC bins. '

Up keeping of columns, pillars, floor areas of the building.

Cleaning of carpets with vacuurh cleaner.

in case of breakdown of vacuum cleaners or floor polishing machines, up-

~ keeping work shall be carried out manually without any extra cost.

Cleaning of furniture such as tables, chairs, sofas, cabinets, racks,
cupboards, partitions, paneling flowers / plant stands(if any), name boards,
railing, pictures / paintings frames, stools, table fans, table lamps, fittings and
fixtures, door mats , Venetian blinds etc.

Up keeping of sanitary fittings and fixtures such as exhaust fans, wash
basins, WCs, urinals, granite partition, WC seats, taps, cisterns, mirrors, soap
containers, toilet paper stands, towel rods, pipelines, bottle traps, toilets
requisites racks in the toilets etc. Thorough washing followed by drying of
glazed tiles in wash placesftoilets, on floors area and side walls, plastic /
huckets and mugs etc.

Up-keeping of metal fixtures and fittings such as springs, handles, frames,
hooks and hinges with cleansing agents.

Up-keeping glass panes with cleansing agent both from inside and outside.




10. In case of breakdown of vacuum cleaners or floor polishing machines, up-
keeping work shall be carried out manually without any extra cost.
(B) Monthly Cosmetic Maintenance and General Upkeep
1. Applying and polishing of decorative fixtures of any wooden / cleaning of
laminated panels efc, with approved cleaning agents.

Shampooing of carpets.

Cleaning sofas/ carpets/chairs upholstered with wet servicing after process

every two months.

The consumable items such as brushes, cleaning agents, naphthalene balls
(including colored naphthalene balls), polishing agents, liquid soap, brooms,
brushes, mops, toilet roll, scrubs, napkin paper and any other item required for
the above work should be of good quality and will be provided by the contractor.

(C) Penalty Clause: In case of non-compliance of the terms and conditions of
contract, a penalty may be levied by DGS. The penalty for some of the defaults is
as under. Any delay in attending to the duties without any justifiable cause would

lead to deduction of proportionate service charges.

Sr. Name of Default Penality Rs. ]
No

01 | Late Reporting | 75% of proportionate contract charges per day
02 | Non-reporting ' 150% of proportionate contract charges per day

03 | Poor Maintenance of | Rs. 5000/ per month
office premises

04 | Refusal of duties 100% of proportionate contract charges per day

05 | Change of personnel | Rs.200/- per instance
without permissions

06 | Premises kept unclean 50% of proportionate contract charges per day

07 | Non observation of dress | Rs. 100/- per instance
code

wokved




Annexure-il

The terms and conditions of contract :

The company to provide 1[one] Electrician as given below, at office premises
of Directorate General of Shipping (DGS) at 9th floor, Beta Building, |-Think Techno
Campus, Kanjurmarg (East), Mumbai. The work to be carried out as per the
following Schedule of requirements, as under:

1. The contractor will be responsible for maintenance & repair of all the electrical
equipments/fitting like Tube lights, bulbs, electrical wiring, Air conditioning (Split and
centralized ACs), UPS, switches, plugs etc. within the premises.

The contractor should station a full time electrician in this office to carry out the
maintenance and repairin'g”'of electricél equipments/fitting.

2. The electrician would be present in the office premises from 9.00 AM to 6.30 PM
from Monday to Friday. In case of an emergency, if called, he should also be
available after office hours and aiso on Saturdays/Sundays/Holidays. In event of the
absence of the stationed electrician, the contractor will immediately provide a
-replacement.

3. Penalty Clause: Any delay in attending to the duties without any justifiable
cause would lead to deduction of proportionate service charges.

4. In absence of electrician, the DGS reserves an option to avail the services from
other electricians from the market and recover such cost from bill/security deposit of
the contractor.

dedekAhdeRhk




Anhnexure-lll {(page 1)

Date :
PRICE SCHEDULE /BID
Sr. | Category Cost per Total Total cost Total cost
No. month per manpower per month per annum
L person required
1. Housekeeping staff 7
2. Housekeeping 1
supervisor
3. Electrician | 1
4. | Cost of cleaning -- -
material
Total
Service fax
Grant total

This is to certify that the above wages are in compliance with the minimum wages
prescribed by the Ministry of Labour & Employment, Gol from time to time.

[Name, Signature and seal of the proprietor]




Annexure-lll (page 2)

Name of Category
Housekeeping personnel / supervisor/

Elements of Pay

electrician

BASIC
VDA
gher allowances

TOTAL BASIC + ALLOWANCES (A) |

DEDUCTIONS |

PROVIDENT FUND- @ 12% oh Basic +DA ]
ESIC @ 1.75%
Any other deduction(s]

Professional Tax
TOTAL DEDUCTIONS (B)
TAKE HOME PAY (A-B)
CONTR!BUTIONS OF EMPLOYERS
PROVIDENT FUND @ 13.36% on Basic + DA
[ESIC @ 4.75% (on total salary except washing) |
Bonus
Any other contribution[s]
TOTAL CONTRIBUTION (C)
TOTAL (A+C)
Service Charge
Total
Service Tax @14.5%
Grand Total

Name . signature & Seal of the proprietor
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Annexure IV

R IRWH /QOVIERNMENT OF INBLA
o (TR Ty / MINISTRY OF LaBOIR & EMPLOYMENT
S DT YT (hFhia F ey
OFFIGE OF THE DEPUTY GRIEE Lanayg COMMISSIONER (CENTRAL),
TR R [ SURAM RAKSIA BRAVAN, Rreyfe 2w, sy sagosur BOAD,
gl v usnnt / BASTERN 1LXPRESS HIGHWAY,
R (94) , $I0N (LasT),
zga$- 400022 / MUMBAL - 500 e,

B

No.B-27{1}/2015.E.1

Oate: 06.04.2016 .
Sub:- Revised rates of minimum wages for various scheduled employmeat in Central Sphere esyy.

{i) The minimum rates nf\&rages ner day far employess ermploye

Periot from E_Lt.Ofl._Zt_HG

t0 30.69.2016 [Notific

d tn yarious mines for 1he

catlon 19.5.0.1286 [E) dated 20.5 :2009)
"'Ea@;ﬁ.‘ai‘(&.;?_ﬁa??"‘“_“:“""“-"“"-':E?n_e nl“;’u@;nia'af&iﬁgi?.ﬁi_uf

fii} Minimum rates of wages inctuding the
efféct trom 01,01.2016 to 30.09.201
grushiy

hing- {Notification no.5.0.2781

basic pay and dearness
& for the workers en
8{&) dated 3.3,2006)

allowanres paysble with
gaged in stone breaking and stone

[Gutegory 7T T
i Bxcavatlon & remaval of gyar burden with 50 melgrs

I
2. Kemoval and stacking of rejeclay stones
LS. metors 16y .

ous trushing for the store iz of:
-5 inche




11

[a} The workers employed on minimum guaranteed time rate of wages per day wouid be entitled 1w
time rate of minimum wages plus special allowance, if any, for unskilled category af above
ground workers revised fram lime to time by the central Government in respect of scheduico

amployment in sLane mines.

winimum rates of wages including the basic rates and variable doarness allowances payable
wef 01.04.2016 to 30.09.2016 to the employees workmg in Amripulture will be s under

{Notification No.1520 {F} dated 20.10. 2005)

Liid)

—1 -""l-{zﬁé;(;i wages Including VDA Args wisa
S . \___..____...._.‘..,,.___,__..L. a2
: LUV . ..
T ] iia004 _q 0,00=234,00 104,00 ¢ 109.00= 233.00 | 102,00¢109.00 SYIN)
Semi skﬂledfunsknltd 175.00.+ 131,00=256,00 | 146. 00 4120, 00—236 BQ 17.001109,00=216.00 ]

super\nsor
1 137,00+ 141,005278,00 | 125.001 +131,002256.00 | 115.084120,00=435. ng‘
[_'I‘_I'l_g‘!_ﬂysklltcd e gj’,a_.ggj 155.00:108.00 [ 191,084 145,00=286.00 | 125,004131,00 j
'(i\_r} Mlmnmm rales ofwages p;.: day fcr employees employed in|gadin
iilﬁ_m!—ghg;l_ pay Dailysavs (1) Otfier -ocd_h_dgm agehouse €
lii},.Docks . and yiox! wioni ha s undar W, e f. 02,04,2016 to 30,05, 2016 m,_glﬂcatiug

&,.Q&Zﬁil[ﬁlﬁmﬁhm

nal.es ofwagcs plus VDA per day o
[ fusicwages (Rs)  + yoA (Rs] = Total [Rs)

P T 000 x 18800 = 363,00
e 150.00 + 157,00 = 307.00
O B 7211 S .f,ﬂ:gg__.._f_}ff:q_“_ e e e e

{v} aimmum rates of wages showing the basic rales and variable dearness allowances payable
wel 0L04.2016 to 30.09.2016 to the employees “EMPLOYMENT OF SWEEEPING AND
CLEAMING EXCLUDING _ACTIVITIES PROKIBITER UNDER _THE EMPLOYMENT,_OF  MANUAL
SCAVENGERS AND CONSTRUCTION OF DRY LATRINES. (#ROHIBITIONIALT, 1933 would be as

under; {Netification N9.5.0. 1994{F) dated 7.8.2008}

+ 38960 o 358,00
b 1s7.00 = 307.00
v 12600 = 296,00

{wi) ainimum rates of wages showing the basic rotes and variable dearness allowance payable w.e.l.
P1.04.2026 to 30.09.2016 Lo ihe workers engaged in WATCH AND WARD [without arm) would

pe as under: (Motificatlop No. 0.5,0,2288(E) dated 18, 9.2042)

— Rmes oﬂ-.raggs ulus VDA |:er dm,r

l Bastc wiages [its) ¢ VOA [Ri)
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P L - e |
ivii] rtiumum rate of wages showing the basic rates and variable dearnoss ailgwance |rayelie v,.{...
l U.04.2016 to 30.09.2G16 to the workers engaged in WATCH AND WARD {wilh arm) wount be

25 wnder:

Basic wiges {ts]  « VDA (its)
22000 L 22800
200.00

1000 T s

{wiii)

Minimurn rates of wages per day for-the_construclion or maintenance of rgads, fupways or in
building eperatiens ingluding laying dowin underground efeclric Wirelnss, radip, telavisions,
:t:g!j}ghp_ng,‘_@Lujggghjgd,_qug_[seak cammunication cubles_and similar other undergroung
g;bﬁlmg*gg_[(k_,q@l_egmﬁ_ji_rw_s,__m -supply Unes and sewerage pipe Hnes from 01.04.20156 to
30.09.2016 {NNotf1).N9.128%(5} dated 20,5,2009)

(wii)(a).--CENTRAL GOVERNMENT RATES BER DAY W.EF-01.04,2016 to 30.09.2016 %4}

T Toned

Featts of wages Including V.84, per diy { in i:;_l;);esj__ N

2ope B

upskilled T

180.00+188.00 2358.00

'S'emI__éTdIIedfuhsk}iled}supervi'sory

|.250.604157.00~307.00 | 120,0
1 200,004207.00=407.00 -

170,004177.60-347.00

220,00+248.00~308.00

240.00+247,00=487.00

.00

J 220,00+ 228.0=448.00 | 2

| Category o warkers
Vikdileg™ ™
| (nasic 1 spl. aliows.) |
I Semi skitled

o Zongl T
0.00 + Rs, 3120.00 =
Rs,12424.00

00.00 + Ry, 3324.00 =

R5.5700.00+ s, 3124.00 | s
[ Total - fts.12824.0¢

L Total~Rsadzzqg0
Rs.9400,00 4 &s. 3324.08 =

RS.9000.00 + Rs. 3124,00 = 1

I}
. - !
piasics Spl.allow) | Toual- i [ TeteloRsiuaem 0 iy lal - Rs.00720.00 |
§uneskifled #s.8960.00 + 15.3124,00 = | Hs,3500.00 + s, 3134.00 = Rs.8100.00 + Rs. 3324.00 5 i
{fasic ¢ 3p1. allow) ot Ret2020.00 Total-Bs 4162000 ] Total - s 1122400 ;
Note- Whare both Central ang Statg Govt, has fixed the minhn

tm rates of wages, the rates of wage

Lin

whichever is higher will be applicabie,

7%} Explanation- The mininwum rates of daily wages payable 1o an employee ermployod oa taily wagnsg
siall be computed vy dividing the rinimum rates of monthly wages fixed for the class of cipioyens (o
which he belongs by the nutmber of 26 days, Lhe quatient being stepped up Lo nearest Paisa,

Dy. Chief Labour F.C(.lri‘:ﬁl:l“l'i.S}i(iEL?I‘
(Central), Mumbai.
o
The all Employees Trade Unions and
All fieid officers in Mumbai Region

Copy to Notice Beard for all concerned,
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MODEIL BANK GUARANTEE FORMAT FOR FURNISHING EMD

Whereas .................... B e e
{hereinafter called the “tenderer”)
bas submitted their offer dated........ccoromiomrnroreeverron o
for the supply of .......ooooivivieeeoie s e
{hercinafter called the “tender”)
against the purchaser’s tender enquiry No. wo...ocoiiiiiiiii
KNOW ALL MIEN by these preseats that WE .............co.......oooon
of . B e raeee e having our registered office at

...................................................................... are bound unto ..............oo.
(hereinafter catled the “Purchaser)

MR SR OF oot e
for which payment will and truly to be made to the said Purchaser, the Bank
binds itself, its successors and assigns by these presents. Scaled with the
Common Seal of the said Bank this............ . dayof ............. w200,

THE CONDITIONS OF THIS OBLIGATION AR E:
(1) If the tenderer withdraws or amends, impairs or derogates from the
teader in any respect within the period of validity of this tender.

(3) Ifthe tenderer having been notificd of the accgptance of his tender by the
- Purchaser duting the period of its validity:-

oaf If the téniderés fails to furnish the Performance Seourity for'the due
1 performance of the gontract,
B) Pails or refuses to accept/execute the contract,

WE undertake to pay the Purchaser Up fo the above amount upon recefpt of its first
written demand, without the Purchaser having to substantiate its demand, provided that
in its demand the Purchaser will note that the amount claimed by it s due to it owing to
the occurrence of one or both the two conditlons, specifying the occurred condition or
conglions.

This. guarantee wilt remain in force upte and including 45 days after the period
of tender validity and any demand in respect thercof should reach the Bank not
tater than the above date.

(Signature of the authorized officer of the Bank)

L T T T

LEET P TP L R T R N I T LELEYY I

Name and designation of the officer

Seal, name & address of the Bank and addross of the Branch

119
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MODEL BANK GUARANTEE FORMAT FOR PERFORMANGE SECURITY

To
The President of India

WHEREAS ........ e e s -
[name and address of the supplier) (hereinafter called “the supplier”) has
undertaken, in pursuance of contract No........o...vcvvorioeno dated .............

to supply (description of goods and services) {herein after called *the contract®).

AND WHEREAS it has been stipulated by you in the said contract that
the supplicr shall furnish you with a bank guarantee by a scheduled
cominercial recognized by you for the sum specified therein as sccurity for
compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the supplier such a bank
guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and
responsible to you, on Ybehalf of the supplier, up te a total of ......cccevrnen,
U o, (BIOUNE of the guarantee in
words and figures), and we undertake to pay you, upon your first written
demand cleclaring the supplier to be in defanlt under the. contract and without

cavil or argliment, any suin o7 sums- within the limits of {amount of guarantee)

as aforesaid, without your needing to prove or to show grounds or reasons for

- your detnand o the sum specified therein.

We lieveby waive the nie¢essity of your démanding the said debt from the
supplier before presenting us with the demand.

We further agree that no change or addition to or other modification of
the terms of the contract to be performed thereunder or of any of the contract
documents which may be made between you and the supplier shal} in any way
release us from any Hability under this guaraniee and we hereby waive notice
of any such change, addition or modification.

This guarantee shall be valid until the ..... dayof ......... , 20

Name and designation of the officer

LR R T PN Al TR [IETTET [EETETIT Mkrbaan

Seal, name & address of the Bank and address of the Branch

120




