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E-mail : slg$!q369991514

Web: www'dqshloolng.sov'in

Dated: 04.10.2016

Subject :-Quotation invited for Contract of Cosmetic Maintenance' General Up-

keeping and electrical work of Directorate General of shipping' Mumbai'

Kindly referto this office letter of even number dated 15'9'2016 on the above subject

It is stated that the date of opening of the quotations may be read as 06'10'2016 at 1200

hrs in lieu of 30.09.20'16 by 1300 hrs

Copy to:-

1. As Per the list
2ComputercetlwitharequesttouploadthetenderonDGswebsite.
3. CoPY for CPP( e-Publishing)

CORRIGENDUM
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\+-w: 022-25752029i35
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No.1S-Admn (1)/2016

. T{iT 1{{.6,R/ GOVERNMENT OF INDIA

+d cft{Fa riertq/ MtNtsrRY oF sHIPPING

;if{fa rfilfdillr,irq/ DtREcroRArE GENERAL uF SHIPPING

ftfi ldFd4, 9+ d'E-il/ Beta Buildins, gt!: floor lele:022-25752o401t1213

3IrS f+fi ttct {iqgl l-ThinkTechnoCampus Fax:022-25752029/35

si{t Tr4(T6yKanjur Mars (East) E-mail : slsshlg3lsslQols.ln

1ffi/ ruuruaar-roo ocz web: w!u!y.!:.s.h,!ppi.0s-sqi-0

Dated: 15.09 2016

Subject:- Quotation invited for Contract of Cosmetic Maintenance, General Up-

keeping and electrical werk of D!rectorate General of Shipping, Mumbai.

The Directorate General of Shipping: (DGS) hereby invites quotations for the work

of Cosmetic Maintenance, General (Jp-k(iii.rD & electrical work of office premises of

Directorate General of Shipping (DGS) ai llth floor, Beta Building, i-Think Techno

Campus, Kanjurmarg (East), Mumbai and LiliT & DG Com centre at 3rd floor, Nau

Bhavan, Ballard Estate Mumbai for a period cl cne year extendable upto another one

year.

The scope of work for maintenance, general up-keep and conditions of

contract are elaborated at annexure-l and for electrical work at annexure -ll. For the

work elaborated in annexure - l, the contractor will deploy nine (9) personnel, including

Seven (7) housekeeping personnel and one (01)supervisor. Forthe work elaborated in

annexure-ll, a full time electrician will be deployed by the contractor. The contractor will

have to provide the services strictly as elaborated in annexure-l & ll. The contract shall

be terminated at any time, in case, the services are not iound satisfactory. The payment

will be made on monthly basis only on satisfactory performance of the work.

lnstruction to bidders:

1. The bidders may quote consolidated rates fcr the period of one year.
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The Technical bid and the financial bid must be submitted in two separate sealed

envelopes, and should be placed in a bigger envelop with the words, "Quotation

for cosmetic Maintenance, General Up-keeping work and electrical work"

failing which the bid stand disqualify'

The Technical bid should be accompanied with the following, failing which the

same would be treated as disqualified:

(a)

(b)

(c)

(d)

(e)

(0

(g)

certificate of Registration with Regional labour commissioner'

Provident Fund Registration A/c. Number'

ESIC Certificate Registration Number'

A copy of PAN Number.

Details of ownership of the company/firm'

Service tax registration.

The bidder must have an annual turnover of Rs'20 lakhs or more for the

FY 2013-14 & 2014-15. The profit and loss account, along with the

lncor,re Tax Returns for the FY 2013-14 & 2014-15 should be submitted'

The certificate/s of satisfactory performance of similar work from its

previous clients which must include at least two such work orders from the

previous organizations contributing to turnover, in the FY 2013-14 & 2014-

15.

Earnest Money Deposit (EMD) of Rs.25,000/- as a bid security in favour

of Directorate General of shipping, Mumbai in the form of Account Payee

Demand Draft, Fixed Deposit Receipt, Banker's cheque or Bank

Guarantee from any of the commercial banks. The bid security will remain

valid for a period of 45 days and bid securities of the unsuccessful bidders

will be returned on or before the 30th day after the award of the contract'

(Format for model Bank Guarantee enclosed)

(h)

(i)

4. The Financial bid :

The Financial bid should be submitted in a separate, sealed envelope, failing which

the bid would be treated as invalid. Financiar bid must contain the rate per person
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deployed [which should be in compliance with the minimum wages prescribed' by

the Ministry of Labour & Employment, Gol from time to time' (At present basic

wages plus VDA is Rs 9568/- per month for employment of sweeping & cleaning

se.rvices, and Rs 10,582t- per month for employment of supervisor / electrician

w.e.f April 1,2016 to September 30, 2016, as at Annexure lv), and the bidder

should submit a certificate in this regard and material charges' as per specimen in

5. The successful bidder will have to submit an interest free Bank Guarantee as

performance security of an amount equivalent to 10% of the contracted work

withtheDGs'whichwillberefundableaftercompletionofcontract.The
performance security should remain valid for a period of sixty days beyond the date

of completion of all contractual obligations. The security deposit shall be arranged to

be refunded to the contractor on the successful completion of the contract period

(inctuding the extended period, if any) and upon the contractor furnishing an

undertaking on a non-judicial stamp Paper of Rs'1001 that the he has settled all

statutory dues of his workers. ln case of unsettled payments / claims' if any' the

contractor will indemnify the DGS against any claim that might be lodged by the

workers against the contractor, whether in the rndustriar / Labour Tribunal or with the

office of the commissioner of Labour. ln the event of any breach or violation of the

terms and conditions of this contract, the security Deposit paid by the contractor

shail stand forfeited either in part or fuil at the sore discretion of the Directorate.

(Format for model Bank Guarantee enclosed)

6. The successful bidder will have to enter into an agreement with DGS on a non

judicial stamP Paper of Rs.100/-'

7. The successful bidder would submit an undertaking that he will not deploy

personnel below 18 Years of age'

An@
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8. The parties interested to undertake the contract may submit a sealed quotation to

the office with words "Quotation for Cosmetic Maintenance, General Up-keeping

Work and electrical work" on the envelope, addressed to the undersigned, so as

to reach the same to this office on or before 30.09.2016 bv 1300 hrs. The indenting

bidders can inspect the premises before submitting the bids. The quotation received

afterthe date shall not be accepted. The bids will be opened on 30.09.2016 at 1500

hrs. in the office of the Directorate General of Shipping, Kanjur Marg, Mumbai. The

financial bid of only those firms will be opened which meets the eligibility conditions

in technical bids. The tender will be awarded to the firm which meets the eligibility

criteria and quotes the lowest rate.

9. The interested firms who have submitted quotations may present themselves or

through their authorized representative at the time of opening of quotations, if so

desired. Over writing must be avoided and if done should be countersigned by the

authorized person.

i,q\,tr
nd Kumar)

Asstt. Director G neral of Shipping

As per the list
Computer cell with a request to upload the tender on DGS website.
Copy for CPP (e-tender)

1.

2.

3.



Annexure'l

The terms and conditions of contract :

The company has to provide 7[seven] housekeeping personnel and 1[one]

supervisor to the office premises of Directorate General of Shipping (DGS) at gth floor,

Beta Building, l-Think Techno Campus, Kanjurmarg (East), lilumbai and LRIT & DG

Com centre at 3d floor, Nau Bhavan, Ballard Estate, Mumbai. The work to be carried

out as per the following Schedule of requirements, as under:

(A) Daily Work:

1. Up keeping of all the cabins, work stations, record rooms, lobbies, conference

rooms, training halls, dining room along with walls, flooring, doors, windows,

including grills, louvered, ventilators (internally) etc.

2. Up keeping of records / files including their movement, and disposal of the

garbage outside the premises at BMC bins.

3. Up keeping of columns, pillars, floor areas of the building.

4. Cleaning of carpets with vacuum cleaner.

5. ln case of breakdown of vacuum cleaners or floor polishing machines, up-

keeping work shall be carried out manually without any extra cost.

6. Cleaning of furniture such as tables, chairs, sofas, cabinets, racks'

cupboards, partitions, paneling flowers / plant stands(if any), name boards,

railing, pictures / paintings frames, stools, table fans, table lamps, fittings and

fixtures, door mats , Venetian blinds etc.

7. Up keeping of sanitary fittings and fixtures such as exhaust fans, wash

basins, WCs, urinals, granite partition, WC seats, taps, cisterns, mirrors, soap

containers, toilet paper stands, towel rods, pipelines, bottle traps, toilets

requisites racks in the toilets etc. Thorough washing followed by drying of

glazed tiles in wash places/toilets, on floors area and side walls, plastic /

buckets and mugs etc.

8. Up-keeping of metal fixtures and fittings such as springs' handles, frames,

hooks and hinges with cleansing agents.

9. Up-keeping glass panes with cleansing agent both from inside and outside'

5
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10. ln case of breakdown of vacuum cleaners or floor polishing machines' up-

keeping work shall be carried out manually without any extra cost'

(B) Monthly Cosmetic Maintenance and General Upkeep

1. Applying and polishing of decorative fixtures of any wooden / cleaning of

laminated panels etc, with approved cleaning agents'

Shampooing of carPets.

cleaning sofas/ carpets/chairs upholstered with wet servicing after process

every two months'

The consumable items such as brushes, cleaning agents, naphthalene balls

(including colored naphthalene balls), polishing agents, liquid soap' brooms'

brushes, mops, toilet roll, scrubs, napkin paper and any other item required for

the above wor[< should be of good quality and will be provided by the contractor'

(c) Penalty clause: ln case of non-compliance of the terms and conditions of

contract, a penalty may be levied by DGS. The penalty for some of the defaults is

as under. Any delay in attending to the duties without any justifiable cause would

lead to deduction of proportionate service charges'

2.

3.

Name of Default

@contract charges Per daY
Late Reporting

Non-rePorting ilt proport'ronate contract charges per day

Rs. 500% Per monthPoor Maintenance of

office premises

ilf proportion-dte contract charges per day

Rs.200A Per instanceChange of Personnel
without Permissions

@ntract charges PerdaYPremises kePt unclean

Rs. 100/- Per instanceNo-n observation of dress



Annexure-ll

The terms and conditions of contract :

The company to provide 1[one] Electrician as given below, at office premises

of Directorate General of Shipping (DGS) at 9th floor, Beta Building, l-Think Techno

campus, Kanjurmarg (East), Mumbai. The work to be carried out as per the

following Schedule of requirements, as under:

1. The contractor will be responsible for maintenance & repair of all the electrical

equipments/fitting like Tube lights, bulbs, electrical wiring, Air conditioning (Split and

centralized ACs), UPS, switches, plugs etc. within the premises.

The contractor should station a full time electrician in this office to carry out the

mai ntenance a nd repai ri ng of electrica I eq u i pments/fitti ng.

2. The electrician would be present in the office premises from 9'00 AM to 6.30 PM

from Monday to Friday. ln case of an emergency, if called, he should also be

available after office hours and also on Saturdays/Sundays/Holidays. ln event of the

absence of the stationed electrician, the contractor will immediately provide a

replacement.

3. penalty CIause: Any delay in attending to the duties without any justifiable

cause would lead to deduction of proportionate service charges.

4. ln absence of electrician, the DGS reserves an option to avail the services from

other electricians from the market and recover such cost from bill/security deposit of

the contractor.

7



Annexure-lll (Paqe 1)

Date :

PRICE SCHEDULE /BID

This is to certify that the above wages are in compliance with the minimum wages

prescribed by the Minlstry of Labour & Employment, Gol from time to time.

[Name, Signature and seal of the proprietor]

Sr.
No.

Category Cost per
month per
person

Total
manpower
required

Total cost
per month

Total cost
per annum

1 Housekeeping staff 7

2 Housekeeping
supervisor

1

3 Electrician 1

4 Cost of cleaning
material

Total

Service tax

Grant total

8



Annexure-lll (paqe 2)

Name . siqnature & Seal of the proprietor

Elements of Pav
Housekeeping
personnel

Superuisor Electrician

BASIC
VDA
Other allowances

ToTAL BASIG + ALLOWANCES (A)

DEDUCTIONS
PROVIDENT FUND- @ 12% on Basic +DA

ESrC @ 1.75%
Any other deduction[s]

ProfessionalTax

TOTAL DEDUCTTONS (B)

TAKE HOME PAY (A-B)

CONTRIBUTIONS OF EMPLOYERS

PROVIDENT FUND @ 13.36% on Basic + DA

ESIC @ 4.7SYo (on total salary except washing)

Bonus

Any other contribution[s]

TOTAL CONTRTBUTTON (C )

TOTAL (A+c)

Service Charge

Total

Service Tax @14.5o/o

Grand Total

9
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Annexure lV

ar.. \r{ rtm 
er*-cr {rFh-Ft /fiov[ItflMt*T oF INDTA

rrr{ r.EIl 0l'zl / iIINLSTB y Of LABOUII d Egpr-oyMtil/"1.

orncg o-(, ','r,.' ll:ryl* 3rr-g'rcr (i*aq') *- +rufsz1
,,,,"{Hreril-,,,"r-,ffi'ffi:ffil#ff -ffi:Xll,i,T',llf 

i;,;,^,,
$Ta_rn*trrrwrr4/nesrri.rrxtrxrBtsstrretrwA{

{rrqa 1n-.h, Sl(}N (trAsTJ,

No.B-27(1)/201s-E.1 1a$- +oo ozz 7 MUilBAI - aoo 022.

e basic pay ar,d dearness aliowal6 for rhc workers engaged in
-dated 3.3..2006i - 

It-t,

txcavation [-fmovJi
U urae n w it tr-S O m e t-cri

f2 19 00

-,T]-!l:rc.oo _.z,rila

tif I

Date: 06.04 2015



1.1

t4)

(u)

Basic

180.00 + 188.00 = 368.00

+ 15?.00 = 307 00

baslc ratcs and var'iable deatitess ailowarrces piiyablt

the employee! ltIAPLoYMENl or !!!EEEBIN-G AND(u)

' ivould be ;s

ts



1.2

ivii) I\,4inimurn rate of wages showing the basic rates and vafiable dearness ailowance payable w e I

?rll.lr"rG 
to 30.0e.2076 ro rhe workers er)saBed i,r Lryarctl aN!_rnl48!_lsL_tl:jru.) woLrirj be

(viii)

).1O.OA+Ltj 00=347 0C

2 0,o.oo-f 2o 7. oo=( or--iio

oaY

ZoDe C

+ Its.112.i-00 .:

- Rs.12424 OO

Rs.86c0,oo in;i12i-oo 
=

- lis.1L724.O0

+ ns ftZ4$O-=

i"l rrplJnaLiurr- l.irt_. nrin irL;r
iirdtr be compure, i, n,",'. .l'l ltes 

of daily wages pava[:l
v;ir,cr.hc DeronBs by,r,",,.;;tl:u Tlni"',,.',,;;;;;;i;J;ilt'" 

arr emProvee eolpiove(i oi'Jat:'r rve3e:
rer of 26 o.tr, ,r,.'ur"r,"""i;':l^-.'itt 

fixed for llre ciass cI erirl:ioyee: io:rnB stepped up to lrearest paisa.

fo

The all Employees Trade Unions.and

ll,]1"]o :,r::"r.s in Munrbai n"cl;'-(.opy to Notice Board for all concerneri.

I)y, Chief Latrour
(!entral;, fuumbai.

Minimum rates of wages per day for

i Semi skilled

Jn s I ec

Rs 94oo.oo, Rsljt:.qi_o =



?HE
(r) I*t;urr" or derogates from the

d of validity of tlris tender.
(2) If the tenderer having been notified. of the acceptance of his tender by thepurchaser during thJperiod of it" r"fijlty,-a) If the tendererra,s to rurni.t rii performance security for the due_ performance of the contract.b) Fails or refuses to 

""""ptj!*ecute the contract.

to the above amount upon receipt of its flrstving to substantiate its demand, provided that
the amount claimed by it is due io it owing tonditions, specifying thi occurred condition or

This guarantee wilr remain in force upto and including 45 days a_fter the period
,"i:.."$L,f;,il?#i:lJ a..""i,,.,-i"10t.i.,,.,.o, 

"ilo,,rJ.i"J t-i. nu,r.,ot
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ITIODEL BANK GUASA}ITEE TOR}IAT POR PURNISHING EMD

Whereas

.h_:a+^r r, . (hereinafter ca_lled the ,;t."a"."ei
has submitted their offer dated.,-:-_ -,. 

lvrluuru!

(Signature of the authorized ofticer of ;;; ;r;kj

Name and a."tg"auo"';; th; 
"ffi";;seat, nqms & J;;;;';;A;';;il';;;;;;; ;; rh.';;;;;

lr9
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MODEL BANK GUAMNTEE FORMAT FOR PERFORMANCE SEGURITY
To
The President of India

WHEREAS
(name and ;dd,..; ;;"th;";pdtd 6;;;;;;il;; ;i;; ;il;"";;;ii;;;i";;;
undertaken, in pursuance of contract'no.....,........ , datedto supply (description of goods and senrices) (herein eJJer called "t1.e contracf),

the stiPu contract thatua'th a scheduledcom the s securiQr forcom ccord

AND WHEREAS we have agreed to give the supplier such a bankguarantee;

NOW THEREFORE we hereby affirm ttrat rve a-reresponsible to you, on behalf of the supplier, up to a total
gu.arantors ald
of . , ,. . .. . . , ,. . ....., (amount of the guaraltee in

written
without
arantee)

rn. sons for

we hereby waive.tre neces-siry of your demanding the said debt from thesupplier before presenting us with tls A"-.rrO.

or addition to or other modification of
ed thereunder or of any of the contract

and the supplier shall in any way
antee altd we hcreby waive noticl

This guarartee shall be valid until the ....

(Signatu re of the au thori;;; ;f-;;;;' ;i ;;;' ;;i
Name anrr ;;;is";;; ;;,h; 

";n;;;
sea.r, name & il;;;.; ;; tt ;;.J ;;Jil;;;; ;i d;r*.;


