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CORRIGENDUM-VII - TO TENDER NOTICE No. DGS/E-GOV/NP(1)/2015-VoI-1

Subject :- Corrigendum-VII on Request for Proposal (RFP) for Selection of
System integrator for e-Governance solution and transformation
of Directorate General of Shipping, Govt. of India.

In continuation of the Tender Notice No.DGS/E-GOV/NP(1)/2015-VoIl-1 dated
17.10.2017 and corrigendum’s dated 17.11.2017, 27.11.2017, 30.11.2017, 05.12.2017,
07.12.2017 and 08.12.2017 on the above subject. The competent authority has decided to
extend the last date to receive RFP response submission till 5.00 PM on 26.12.2017. The

clarification on the RFP is enclosed herewith.

[Deependra Singh Bisen]
Asstt. Director General of Shipping

Encl: Corrigendum-VII
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1 Amendment of Clauses

Kindly refer to the table below for amended clauses and sections

Sr. Volume Section / Page Original Clause Amended Clause
No. Clause No.
1. Corrigend | 2.1. B. 4, Technical Specifications Refer to Amended Sections 1.1 (B)
um 3 5, 1. Desktop
6 2. Laptop
2. I 9.1 Project | 41 Phase 1 - Full scale deployment of system Phase 1 - Full scale deployment of system across all locations
Timelines across all locations and system stabilization and system stabilization

with parallel run:

The full scale deployment phase shall begin with
the project charter, wherein the bidder is
expected to clearly detail out the complete
project plan & overall project approach. Key
activities expected during this phase are
requirements gathering, detailed solution
design, network design, development of the
system, applications, provide hardware
components, establishment of complete
Infrastructure including network, Cloud data
centre & disaster recovery, client side
computing, data migration, establishment of IT
facilities management including set-up of
helpdesk, Call centre, user trainings, final
testing of the overall solution including UAT,
readiness of scanning and digitization services,
final deployment & go-live of the entire system
as per scope of work. Detailed timelines of the
expected deliverables are given in the table
below.

Post full scale deployment, next step is to
stabilize the operations of the system. This shall

with parallel run:

The full scale deployment phase shall begin with the project
charter, wherein the bidder is expected to clearly detail out the
complete project plan & overall project approach. Key activities
expected during this phase are requirements gathering, detailed
solution design, network design, development of the system,
applications, provide hardware components, establishment of
complete Infrastructure including network, Cloud data centre &
disaster recovery, client side computing, data migration,
establishment of IT facilities management including set-up of
helpdesk, Call centre, user trainings, final testing of the overall
solution including UAT, readiness and completion of scanning
and digitization services, final deployment & go-live of the entire
system as per scope of work. Detailed timelines of the expected
deliverables are given in the table below.

Post full scale deployment, next step is to stabilize the operations
of the system. This shall include activities like certification of SLA
monitoring system by third party agency, updating the system as
per feedback provided from the users, developing application
interfaces as required, assist in conducting outreach programs for
external users in forms of monthly workshop, training programs,
Setup SLA monitoring by third party agency SMS and email to the
registered Mobile no. and email id for pre-defined events.
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include activities like completion of scanning
and digitization services, certification of SLA
monitoring system by third party agency,
updating the system as per feedback provided
from the users, developing application interfaces
as required, assist in conducting outreach
programs for external users in forms of monthly
workshop, training programs, Setup SLA
monitoring by third party agency SMS and email
to the registered Mobile no. and email id for pre-
defined events.
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1.1 Amended Sections of RFP Volume |

A. Section 1.1 — Request for Proposal Datasheet

Sr. No. (8, 9 and 10) in Section 1.1 Volume | shall be read as follows

venue for receipt of proposals
in response to RFP notice

Sr No. Bid Information Details
1. RFP Issuing Authority Directorate General of Shipping
2. RFP reference No and Date DGS/E-Gov./NP(1)/2015-Vol-I
3. Non Refundable Tender Cost | INR 5,000 /- in form of Demand Draft issued
by a Indian Nationalized / Scheduled Bank, in
favour of Directorate General of Shipping .

4. Earnest Money Deposit INR 50,00,000 /-

5. Availability of documents The tender is available and downloadable on
e-Tendering Website:
WWW.eprocure.gov.in
All Subsequent changes to the Bidding
document shall be published on the above
mentioned website.

6. Last date and time for All the queries/clarification requests should
submission of queries for be received on or before 08/11/2017 by 5:00
clarifications pm, through email only with subject line as

follows:

“Pre-Bid queries -<Bidder's Name>_ DGS”.
The queries shall be submitted in an excel file
as per the format prescribed the RFP

7. Date, time and venue of pre- 10/11/2017 at 11:00 am
bid conierence Directorate General of Shipping, Government

of India, 9th Floor, Beta Building, i-Think
Techno campus, Kanjurmarg (East), Mumbai -
400042

8. Last date, time (deadline) and | 26/12/2017 at 5:00 pm

Submission of proposal will happen through
Central Public Procurement Portal :
WWW.eprocure.gov.in
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Sr No. Bid Information Details
9. 26/12/2017 at 5:00 pm
Last date and time (deadline) Submission of scanngd copies will happen
for receipt of Bid fees and through Central Pupllc Procurement Portal :
EMD in response to RFP WWW.eprocure.gov.in
notice Address :Directorate General of Shipping,
Government of India, 9th Floor, Beta Building,
i-Think Techno campus, Kanjurmarg (East),
10. Date, time and venue of 28/12/2017 at 11:00 am
opening IOf Techmcgl Directorate General of Shipping, Government
Proposals re‘;e"’ed in- of India, 9th Floor, Beta Building, i-Think
response to the RFP notice Techno campus, Kanjurmarg (East), Mumbai -
400042
11. Place, time and date of To be communicated later
Technical Presentations by
the bidders
12. Place, time and date of To be communicated later
opening of Financial
Proposals received in
response to the RFP notice
13. Contact person for queries Mr. Deependra Singh Bisen
<singh.deependra@gov.in>
14, Method of Selection The method of selection is Quality and Cost

Base Selection (QCBS).

The weights given to the Technical and
Commercial Bids are:

Technical = 70% and

Commercial = 30%
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B. Annexure 2 — Technical Specifications

Technical Specification for Desktop & Laptop in the Annexure 2 will be read as follows

1.DESKTOP

Nature of Requirement

Minimum Requirement
Description for
Desktop

Compliance
(Y/N)

Reasons
for
Deviation

(if any)

Details

CPU

Intel or AMD

Processor

Intel Core i5 or Higher
and for AMD A10 CPU
or better

CPU Speed

Minimum 3 GHz or
higher

Chipset

Intel H81 or Higher for
A75 Chipset or higher

Cache Memory

Minimum 3 MB or higher

Memory

8 GB DDR3 RAM Min.
667MHz Upgradable up
to 16GB

HDD

500 GB

Operating System

Preloaded with latest
windows 10 64 bit
licensed version or
above preloaded —
English

Monitor

Minimum 18.5” or higher
wide monitor with TCO5
certification: 1366 X 768

10

Keyboard

Multimedia Keyboard
from same OEM

11

Mouse

Two Button Optical
Scroll Mouse

12

Optical Drive

DVD writer and the
corresponding software
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13

Ports

Min. 4 USB, 1 Serial, 1
Parallel, PS/2 (For
Keyboard & Mouse)

14

Certification

TCO 05 certified
Monitor; Energy star 5.0
or above/ BEEstar
certified; 80plus certified
power supply; The
Restriction on
Hazardous Substance
Directives (RoHS) for
environment safety.

15

Anti-Virus

Preloaded antivirus
along with patches and
updates for 5 years.

16

Warranty

Comprehensive 5 years
onsite warranty

17

Software

MS- Office Latest
Version

2.LAPTOP

Nature of Requirement

Minimum Requirement
Description for Laptop

Compliance
(YIN)

Reasons
for
Deviation

(if any)

Details

Processor

Intel Core i5 or
Equivalent

Speed

Minimum 3 GHz or
higher

Memory

4 GB DDR3 RAM Min.
667MHz Upgradable up
to 8GB

HDD

250 GB

Operating System

Preloaded with latest
windows 10 64 bit
licensed version or
above preloaded -
English
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Minimum 12” or higher
wide display with TCO5
7 Display certification: 1366 X 768
HD LED Anti-Glare
Display

Preloaded antivirus
8 Anti-Virus along with patches and
updates for 5 years.

Comprehensive 5 years

Warran .
9 arranty onsite warranty

Ethernet Port: 1,
Ethernet Type: 10/100/
10 Networking 1000, Wi-Fi Type:
802.11b/g/ n, LAN
connectivity

AC Adapter, Upto 8

11 | Standard Battery hours back-up

Built-in HD Camera,
Microphone, Digital
Media Reader slot, Light
weight, Bluetooth,
Speakers, Touchpad
with Track Point

12 Additional features

MS - Office Latest

13 Software .
Version
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