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S.No. Al Section No. EL Clause as per RFP Revised Clause
Volume No.

Last date and time (deadline) for receipt of Bid fees and | Last date and time (deadline) for receipt of Bid fees and
EMD in response to RFP notice EMD in response to RFP notice
27/04/2018 at 5:00 pm 30/05/2018 at 5:00 pm
Submission of scanned copies will happen through Submission of scanned copies will happen through

1 Volume 1 1.1(9) 11 Central Public Procurement Portal : Central Public Procurement Portal :
WWW.eprocure.gov.in WWW.eprocure.gov.in
Address :Directorate General of Shipping, Government | Address :Directorate General of Shipping, Government
of India, 9th Floor, Beta Building, i-Think Techno of India, 9th Floor, Beta Building, i-Think Techno
campus, Kanjurmarg (East), Mumbai - 400042 campus, Kanjurmarg (East), Mumbai - 400042
Date, time and venue of opening of Technical Proposals | Date, time and venue of opening of Technical Proposals
received in response to the RFP notice received in response to the RFP notice

2 Volume 1 1.1(10) 11 17/05/2018 at 11:00 am 08/06/2018 at 11:00 am
Directorate General of Shipping, Government of India, | Directorate General of Shipping, Government of India,
9th Floor, Beta Building, i-Think Techno campus, 9th Floor, Beta Building, i-Think Techno campus,
Kanjurmarg (East), Mumbai - 400042 Kanjurmarg (East), Mumbai - 400042
Place, time and date of opening of Financial Proposals | Date, time and venue of opening of Financial Proposals
received in response to the RFP notice received in response to the RFP notice

3 Volume 1 1.1(11) 11 To be communicated later 25/06/2018 at 11:00 am

Directorate General of Shipping, Government of India,
9th Floor, Beta Building, i-Think Techno campus,
Kanjurmarg (East), Mumbai - 400042
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S.No. Al Section No. EL Clause as per RFP Revised Clause
Volume No.
Date, time and venue of opening of Bid
. 01/06/2018 at 11:00 am
4 Volume 1 1.1(15) 11 New Addition Directorate General of Shipping, Government of India,
9th Floor, Beta Building, i-Think Techno campus,
Kanjurmarg (East), Mumbai - 400042
Last date, time (deadline) and venue for receipt of Last date, time (deadline) and venue for receipt of
proposals in response to RFP notice proposals in response to RFP notice
5 Volume 1 1.1(8) 10
27/04/2018 at 5:00 pm 30/05/2018 at 5:00 pm
Submission of proposal will happen through Central Submission of proposal will happen through Central
Public Procurement Portal : www.eprocure.gov.in Public Procurement Portal : www.eprocure.gov.in
Basic Requirement: Basic Requirement:
Sales Turnover in Software Development, Hardware Annual Turnover
Sales, Operations & maintenance Services
Specific Requirements:
Specific Requirements: The Bidder / Prime Bidder in case of consortium should
The Bidder / Prime Bidder in case of consortium should | have Annual Turnover generated from Information
6 Volume 1 6.4 (iii - 1) 38 have Annual Sales Turnover generated from services Technology Related Services during each of the last

related to Hardware supply and their associated
maintenance services, packaged software, System
Integration during each of the last three financial years
(as per the last published Balance sheets), should be at
least

Rs. 150 Crores (One Hundred and Fifty Crores )

three financial years (as per the last published Balance
sheets), should be at least
Rs. 150 Crores (One Hundred and Fifty Crores )
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S.No. Al Section No. EL Clause as per RFP Revised Clause
Volume No.

Bidder / at least one member of consortium should Bidder / at least one member of consortium should
have experience in Hardware and Network Equipment | have experience in Hardware and Network Equipment
Supply & maintenance services for DC & DR in a Supply & maintenance services for DC & DR ina
maximum of 5 Nos. engagements of value more than maximum of 5 Nos. engagements of value more than
2,5 crores The work order should have been issued 2,5 crores The work order should have been issued
within the last 5 years, as on 31-12-2017 within the last 5 years, as on 31-12-2017
The projects should have been either completed or an The projects should have been either completed or an
ongoing project where ongoing project where
deliverable or milestone has been successfully met. deliverable or milestone has been successfully met.
Weightages (W) Weightages (W)
In case project is completed and letter of satisfaction In case project is completed and letter of completion is

7 Volume 1 6.5 (2) 43 available: 100% available: 100%

In case project in progress and the Work Order is more
than 18 months old and letter of satisfaction available:
75% weightage

In case project in progress and the Work Order is
between 12- 18 months old and letter of satisfaction
available: 50% weightage

In case project in progress and the Work Order is less
than 12 months old and letter of satisfaction available:
25% weightage

In case project in progress and the Work Order is more
than 18 months old and work order + phase

completion
certificate is available: 75% weightage

In case project in progress and the Work Order is
between 12- 18 months old and work order + phase
completion certificate is available : 50% weightage

In case project in progress and the Work Order is less
than 12 months old and and work order + phase
completion certificate is available: 25% weightage
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Page

S.No. Section No. Clause as per RFP Revised Clause
Volume No.

Bidder / Prime Bidder in case of consortium should Bidder / Prime Bidder in case of consortium should
have experience in Software Development & have experience in Software Development &
maintenance services in Govt. Dept. / transportation / maintenance services in Govt. Dept. / transportation /
Shipping domain in India / globally in a maximum of 5 | Shipping domain in India / globally in a maximum of 5
Nos. engagements of value more than 2.5 croresthat Nos. engagements of value more than 2.5 crores that
have either been completed or an ongoing project have either been completed or an on going project
where Deliverable or milestone has been successfully where Deliverable or milestone has been successfully
met relevant to the experience. met relevant to the experience.
The work order should have been issued within the last | The work order should have been issued within the last
5 years, as on 31-3-2017. 5 years, as on 31-3-2017.
Weightages (W) Weightages (W)
In case project completed and letter of satisfaction In case project is completed and letter of completion is

8 Volume 1 6.5(3)" 44 available: 100% available: 100%

In case project in progress and the Work Order is more
than 18 months old and letter of satisfaction available:
75%

In case project in progress and the Work Order is
between 12- 18 months old and letter of satisfaction
available: 50%

In case project in progress and the Work Order is less
than 12 months old and letter of
satisfaction available: 25%

In case project in progress and the Work Order is more
than 18 months old and work order + phase

completion
certificate is available: 75% weightage

In case project in progress and the Work Order is
between 12- 18 months old and work order + phase
completion certificate is available : 50% weightage

In case project in progress and the Work Order is less
than 12 months old and and work order + phase
completion certificate is available: 25% weightage
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S.No. Al Section No. EL Clause as per RFP Revised Clause
Volume No.

Bidder / Prime Bidder in case of consortium should Bidder / Prime Bidder in case of consortium should
have experience in Turnkey services in a maximum of | have experience in Turnkey services in a maximum of
5 Nos. engagements of value more than 5 crores that 5 Nos. engagements of value more than 5 crores that
have either been completed or an ongoing project have either been completed or an ongoing project where
where deliverable or milestone has been successfully deliverable or milestone has been successfully met
met relevant to the experience. relevant to the experience.
The work order should have been issued within the last | The work order should have been issued within the last
5 years, as on 31-3-2107. 5 years, as on 31-3-2107.
Weightages (W) Weightages (W)
In case project completed and letter of satisfaction In case project is completed and letter of completion is
available: 100% available: 100%

9 Volume 1 6.5(4) 45

In case project in progress and the Work Order is more
than 18 months old and letter of satisfaction available:
75%

In case project in progress and the Work Order is
between 12-18 months old and letter of satisfaction
available: 50%

In case project in progress and the Work Order is less
than 12 months old and letter of
satisfaction available: 25%

In case project in progress and the Work Order is more
than 18 months old and work order + phase

completion
certificate is available: 75% weightage

In case project in progress and the Work Order is
between 12- 18 months old and work order + phase
completion certificate is available : 50% weightage

In case project in progress and the Work Order is less
than 12 months old and and work order + phase
completion certificate is available: 25% weightage

Page 6 of 9




S.No.

RFP
Volume

Section No.

Page

Clause as per RFP

Revised Clause

10

Volume 1

7.4(ii)

55

ii. DGS may at any time, by a written order given to the
Bidder, make changes within the quantities,
specifications, services or scope of the Contract as
specified. The change in the quantity shall be upto +/-
25% of the quantity mentioned in the RFP

ii. DGS may at any time, by a written order given to the
Bidder, make changes within the quantities,
specifications, services or scope of the Contract as
specified. The change in the quantity shall be upto +/-
10% of the quantity mentioned in the RFP

11

Volume 1

9.1

59

New Addition

Note :
1. DGS will constitute a steering committee to review
the progress of the project

2. DGS - Steering Committee will review the progress
of the project on fortnightly (15 days) basis and record
the issue, concerns, delays and also reasons for delay

3. DGS - Steering Committee may consider to accept /
approve delays for reasons not attributable to vendor.

4. DGS - Steering Committee may consider to extend
the project for a maximum period of 3 months beyond
the project implementation timelines (6 months)

5. DGS - Steering Committee may consider to waive
the corresponding implementation phase SLAs for a
maximum period of 3 months, beyond the project
implementation timelines (6 months), and also
recommend payments based on the bidders deliverables
/ milestones achievement.

12

Volume 1

9.3

66

Billable Fee ( % of Contact Value)

Billable Fee ( % of Implementation Costs (Form 20 A))

Page 7 of 9




X. Sl has to procure a Video wall to be installed in the
Data centre for monitoring and tracking of vessels, with
the following dimensions and specifications:

1 Video wall consisting of 4 units of 40” x 24" each
with specifications as given below with wall mount:

Screen Size: 40” x 24”

13 | Volume 2 252 15 New Addition Resolution : Full HD (1,920 x 1,080)

Brightness:  700/800 cd/m2

Connectivity:

Input: HDMI,DP,DVI-D,0PS,Audio,USB 2.0/3.0, RGB
Output: DP, Audio

External Control:

Daisy Chain (RS232C, RJ45), IR Receiver

Bezel : 0.9 mm even bezel

Depth : 86.2 mm
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RFP

Page

S.No. Section No. Clause as per RFP Revised Clause
Volume No.

In the event of any increase or decrease of the rate of If, after the date of this Agreement, there is any change

taxes, duties or levies, changes in currency exchange of rate of levy under the existing applicable laws of

rates etc. due to any statutory notification/s during the India with respect to taxes and duties, which are directly

Term of the Contract the consequential effect shall be payable by DGS for the goods and services i.e. service

to the account of the Bidder. However, in case of any tax or any such other applicable tax from time to time,

increase or decrease in the rate of service tax or which increases or decreases the cost incurred by the SI

imposition of new or fresh tax or levy on the invoice in performing the Services, then the remuneration and

raised to DGS after submission of the proposal, the reimbursable expense otherwise payable to the SI under

14 Volume 3 12.3(c) 23 consequential effect after determination of the nature of | this Agreement shall be increased or decreased

the new tax or levy by DGS shall be to the account of accordingly by correspondence between the Parties

DGS on submission of proof by SI. hereto, and corresponding adjustments shall be made to
the amounts specified in Schedule VI. However, in case
of any new or fresh tax or levy imposed after
submission of the proposal, the Sl shall be entitled to
reimbursement on submission of proof of payment of
such tax or levy.
Note : DGS - Steering Committee may consider to
waive the corresponding implementation phase SLAS

15 Volume 3 1.7.1 83 New Addition for a maximum period of 3 months and also recommend

payments based on the bidders deliverables / milestones
achievement.
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