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V*/r.Netcare Electronics (lndia) pvt. Ltd,

8-A, Ground Floor, Kashinath Building,
31, Veer Savarkar Marg, (Cadel Road),
Mahim (West)
Mumbai - 4O0 016

Dated: 13.09.2019

I 6 SEP 20ts

Subject:- Work order for comprehensive annual maintenance contract for canon
fax machines and canon photocopier machines - reg.

Sir,

I am directed to refer to your quotation dated 19th Augusl, 2}lrg in response to the
Directorate's letter inviting quotations dated 13.08.2019 on the above subject and to state that
the Competent Authority has approved the grant of Comprehensive Annual Maintenance
Contract to M/s. Netcare Electronics (lndia) Pvt. Ltd., Mumbai at the annual cost of Rs. 93,456/-
including GST, which will consist of maintenance of 34 canon fax machines at the annual cost of
Rs. 56,700/- and 3 canon Terox machines at the annual cost of Rs.22,5OO/- for a period of one

f. 13.09.2019 to 12.09.2O2O. The particulars of fax machi given beloww.e.t. 13.09.201-9 to 12.09. ars ot tax machrnes are grven below:
Sr. No. Serial No. of Fax machine Model No. Fax Machine/Photo

Copier
Rate per year
(Comprehensive)

1. E1D48958 MF4350D Rs. 1500/-
2. NKR0526s MF4890lmage Class Rs. 2500/-
3. totz1-2379 MF4150 Rs. 1500/-
4. E1D46434 MF435OD Rs. L500/-
5. t$t2L3322 MF4150 Rs. 1500/-
6. E1D10450 MF435OD Rs. 1500/-
7. E1D56614 MF435OD Rs. 1500/-
8. HCE214L6 MF4450 Rs. 1500/-
9. NXK08082 MF4750 Rs. 1500/-
10. E1D51318 MF4350D Rs.1500/-
1,1,

72.
ELD2377L MF435OD Rs. 1500/-
HCE37235 MF4450 Rs. L

13. KVZ1t236 MF4150 Rs. 1500/-
L4. ELD5O49 MF4350D Rs. 1500/-
15. HCE18813 MF4450 Rs. 1500/-

16. KV212556 MF4450 Rs.1500/-
17. KV2,10342 MF4150 Rs. 1500/-
18. CND9841G20 MF2727 F4!99/-
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19. ELD72382 MF435OD Rs. 1
20. ELD60274 lmage Class MF4350D Rs. 1500/
21.. HCE16570 MF4450 Rs. 1500/-
22. GRS13889 Fax L-140 Rs. 1500/.
23. GRV21118 Fax L-140 Rs.1500/- 

I

24. JKD3OOl Fax L-220 Rs. 1500/-
25. GR5L2431 Fax L-140 Rs. 1
2G. cRV0rt492 Fax L-140 Rs. L5o0/-
27. 2KBHA112048 Panasonic KXFM131DX Rs. 1200/-
28. GRS03076 Fax L-140 Rs. 1500/-
29. GRS12051 Fax L-140 Rs. 1
30. CNHSCBROIT HP U Pro CM1415fn Rs. 25O0l-
31. Q2803994 MF 4750 Rs. 15o0/-
32. GCNHO000162531 MF482OD Rs. 250Ol
33. QYR50708 MF482OD Rs. 2500/-
34. QYR61016 MF482OD Rs. 2500/-

Photo
Copier

1. EQM-03ss6 rR 23201 Rs. 7500/-
2. EQM-03537 rR 23201 Rs.75O0l-
3. EQM-03538 rR2320L Rs. 750ol-

Total Rs.792OO/-
GST 18% Rs.L4256l-

Ninety Three Thousand Four
Hundred and Fifty Six Onty

G.Total Rs.93456/-

2. You may note that the payment will be made as per Govt. procedures, on quarterly
basis after receipt of Certificate of service report from you and on completion of satisfactory
reports from the users. On receipt of this work order, you are requested to check the counter
reading for said photocopier machines and submit the report.

3. The terms and conditions for the contract are placed as per Annexure-l enclosed to this
letter. This may be signed and forwarded to this office as a token of acceptance of the said
contract.

4. Kindly acknowledge receipt.

Yours faithfuiiy,

>w_-
(nar6h Kumar)

Assistant Hydrographic Surveyor



Annexure-l

1' The AMC contract will be comprehensive and no extra payments will be made for
undertaking services & repairs.

The AMC will include at least one regular servicing per month of 34 Canon Fax machines
and 03 Canon Photocopier machines.

The services will include cleaning and routine checks for functioning in respect of all the
Canon fax machines and photocopier machines.

The company will provide a stand by fax machine and photocopier machines in case of
defect of any machines.

The company should give an undertaking of the engineer/employees certifying his
antecedents along r,rrith identity proofs,

The Directorate has the right to terminate the contract without any prior notice, if the
services are not found satisfactory.

Payment will be made only on quarterly basis on completion of satisfactory service and
on obtaining relevant certificates from the users whom the machines has been allotted.

2.

3.

4.

5.

7.

8.

9.

The AMC of the equipment is to be taken up as on site.

AMC of machines require monthly servicing, replacement of consumables
as required along with repairing on call, as required from time to
Directorate.
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