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Sealed    bids   are   invited    in   two   cover   system   (Cover-1    Techiiical    Bid    and    Cover-2    financial    bid)   for

C`€mip!.eheiisive  Annual  Mainte!iance  C`ontra;i  G`C`'E`V  system  as  pei.  attachec!  specificantion  on  behalf of
rHie  Principal  Of`ficc„  MG`i.danti!c  Mat.inca  Derj€ii^tmcnt`  it{)1kata.  The contract wiH  be  initially for a period of

12  moiiths  which  can  further  be  extended  at  the  same  terms  and  conditions  upon  satisfactory  sei.vices  at  the

disci.etion  of this  department.    T'he  envelope  containing  the  qiiiitations  (T`echiiicai   a!id   Fiiiancial)  w'oulci

i?lease  b¢  s€a}ed  and  supei. sci.ibed  as  unclei.:-

66Quotatiom  foE-AffimEffil  MainSem3BBEce  CoEfi€racs ®f CCTV  sysSerm"

Fhcs  Quolatioii  li)  bc di.oppcd  in  the lcndcr  bo.x pltqccc!  in  office of Mii.canW lc  +Vial.inc  Dcpartmcnt,  Mariiie  i iousc,
Napic!. Roaii.  Kolkata~70()(}2£.

jmortantDLaife
T4-:-0-2-.Z022  -T6-00 hrs  -`n -` -u-~~~ ---+- ~~~-Pu_bl.ishing  Date                                                                     _.__

i s~~.~6--2.2022     1000 hrsSeek Clarification  Stall Date
seekclai.ificalLioTi-Ehabate 07.03.20221500hrs

88 d  Submission-Stai.t  batedSubmissionEndDate_-----.------.. ---11------               ` 15.02.2022     1000     rs

07.03.20221700h08.03.20221030h SS

8 dopenir`gp_at_e_     _     ~.   __      ,

Tile Sco e  oil w{jffk  :co

To carl.y  out tlie  work as  described  in  below  i.e.  Annual  Maintenance  of CCTV  system  comprising  36

Iios.  IP  based camel-a (video) and 08  mos.  caiiieras with audio and  video systems of HICKVISION  .The quality of

work should be to the satisfaction of this department.

1     I     ,'    ;`!    :.;   i,`



1)    Tlie CCTV based surveillance system consists of the following:-

•      NVR(32channels)--01  no.(onlyaudio)

•     NVR(04chaniiels)~01  Ilo. (onlyvideo)

•      DVR(08chaniiels)-01   no.(audio  I   video)

•      Bulletcamei.a(DS-2CD12l  (D)-13/15-09  iios.  (only  video)

•      Domecamera (DS-2CD130l  (D)-I)-27  nos. (only  video)

•      Domecamera(audio  +video)  ~  08  nos.

•   I)HTAILS OF CCTV CAMEIIAS

SerialNo.1. IJocation No. of CamerasI

Near Bank

I2. Rear side Garage iiear 250kvA  DG

______   _--3:_-   .   __.

Near porch I

/I.___I..;_. Annex  Building (PAO &  Exam  hall)  lst  Floor 2

New  Exam  Hall 2

Main~--b-`uiidii-i±2`'Tdi-i6La-I.--;6`i.I.idol.adjaceiitto II

Room No.  I , conference room & PS to  PO

Main  Buildiiig 2'`d  Floor Sei-ver iJoom6.

7.8.9.i..i_6...      ._--_1'. Main  Building 2'Td  Floor Corridor ,  Main col.ridor 3

-wiailii3luildiiig 2"d  Floor Accoiints section    -~-
I

1Main -a-uilding 2Tjdi+166r-Nautical  examination

Section

-A~rih]e-;~ bii'i iding (P-A6-&~ Exam  hal I) New  Exam
6I

Hall   ,   lst  F,oo,.

Anna-x  Buildin+g (PAO  &  Exam  hall)  First  Floor --

cot.ridor adjaceiit to New  Exam  Hall



12. Gelleral  Section  Main  Building  2'Td  F`|ooi-
2

-
13.1'4.

~`~-2rirdi-I;-6i--wi-aiTEIJildingMainwaitingHall 22

+u     -~--~6id-Ei-am  Hall.Vwiaih-Building

15.16.17- Main  E,ntrance Ground  Floor Neai. Reception I

2I2II
Main  Building-2''d  Floo`r-~Eiigine  Examination

sectioll

-I   Main  Building-2'Td  Floor  Coun-ter -(lllside)

~    hwi-;`i~|i~~b-tii-|diTi-a-2TT€rFi-66r Coun`t:I:  (Olltside)
'8.

~---wi-;'in--`B-uTi-d`iiig~-2~nd-Floorneai.st-ail.s
19.2o.

C-aiitee|i  H -

21.22.23.24.25. Main Garage

Main  Building ground  Floor Compacter Room

(Room No.  16 near canteen)
-M-al-ii-5iimiTdTrig  Z"dr F|-oo-I.` Room  info.  4     I-~   ----

II

wiairi  b-L-ildihg 2"d  Floor  Room No.5

Main building2     FloorRoomNo.6

I

--    --I -    wiain  buil-d'ih~g  2'-Td-Fl-6or-R6o-in  No.8
26.-2_7:28.

I       _._  ___wi_a_;n  buj,d;TT_;  2.,Td  FToo:.  R6_o,i+  tj__o..9
II

Main  building 2"d` F-1o-6ruRa-6m No. I 9

29. In  Stock (not usable) 24_4

Total

2)    Tlie opei.ator should  have tlie facility to choose any giveii  camera for viewing.

3)    Cameras  should  sense the objects even  wheli  illuminatioii  is  miiiimum/dai-k (botli  day and  night).
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4)    The  NVR  Unit  conliected  to  these  cameras  sliould  direct  recoi-ding  of all  the  cameras  on  I.eal

time  with  high  resolution  picture.  The  NVR  should  have  (view,  record,  motion  detection  and

colitrol)  opei.ation.  The  captured   images  should  be  stol.ed   in  a  digital  foi.mat  alid  each   image

I.ecorded  with  a  camera  numbei.,  title,  time,  date  and  recording  speed.  On  the  replay,  recol.ded

images slioLild  be viewed  in  full/lial£/quad screen  with  zoom  and  should  possess real  time display

fi.ame  rate.

5)    Each  images  should  be  recorded  with  a  camera  numbei.,  title,  time,  date  and  recording  speed

with title up to  15  Characters.

iR}6iitw7  and giaEiffic3!tiom Cl.itgE.ia  ®f this a,iddcr:

rl iiii  jii`m,,''agc`iiey  ma}   satisfy  the  folios/ing c`oil(!itions  €tiltl  a(tacll  sclrmat{€stl`ci  e(}p}/  orth€  s€tlllc

wit{i  the  qLiol£}ti()n  ()i tcc!mical  bid.

i.               I-`ii.in  siiaH  he,  rcgistci.cd  with  the  (3ovc!.nmeiit ot` \,ty'cst  r3cngaL,'''(`;entral  (`jovcmmciit.

H.             Tiic fit.!`i  shaH  have v'aiic{  PAN Number.

HL            rl`lie  iirm  shall  inave  valid  Gs i'` certificat,e

i\,'.           Tax clearance €eftificate

v^             l'rooi`o"1eii. gel.vice rendered  in  Govt.  /Semi  Govi.  (}fficcs.

vi.          The  bidder should  have direct authorization  from  the OEM  for supporting the equipment
mentioiied oi-should  be a distributor/service provider of M/s HIKVISION.

vii.         Please  submit the Annual  Report (Balance sheet and  pi.ofit &  Loss Account) of previous
03  financial  years.

viii.        Bidder  should  have  experience  of having  successfully  completed  similar  works  (Please
submit copy of Piirchase Order and completion Ceilificate from the Client.)

;X.           ':,j':,ev eHT:i:::,:,s i ;v';'i;mepa[.::t:)eLj!i{d of ;T{:jj ;a  (%,1  L,:1::`LrLt!;tkeidn/gb!ii.%:in  t|:SLbei`:/:lea,r=erdm  let;tyer  h€::i

stating    that    the     firm     has     not     been     blacklisted     by     any    Central     Government
Depailment/Ministi.y/PSU/Bank,  or  State  Goverliment etc.  must  be  attached  with  the  bid
documents.)

x.             Tender Acceptance letter (To be given on company  lettei. liead)
xi.           Names, address, coiitact number of the proprietor/pailners/ shai-eholders of the bidding concern.
xii.          Letter of authority for signing and  negotiation oftender (as the case may be)

Terms and Conditions:-

i.    'i he  C;onli.act  would  13e  of` Aiinual  Maiiiteiiance  (Aivqq  and  ext{.a pay`meiit wi!!  be  mac{e  f`or spat.a

part`q    Gild    special     seq.vices    utiii/eel.     i¢~   an}J     revie\;viiig    u|3on    the    actual    cii.cumstances    and

i.€qi{ii.ements  excel_it  the  I-ei.i€!ii`ing+  c!i;£i`ges.

2.    rHie     Amiuai     Mairitenance     C(tnti.iict     (AMl`)     iiiciiide`s     routine,     pi.eventive     anti     corrective

maii.itcnancc ot`thc systcm.

..9.     T{-j  checi`   the   hasic   featiirc§  and   ca!Ty  out   ncccssar},'   i.cpaii.s   aiid   aciju`stmciit  t{i  the   s}t'stcm   foi^

pr€Jp€i. t`unctioning of the  ec!uipment.

411,,`,`(?
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4.     The  i`ggisteprc'c!  {}fficc  i)r  bi.anch  officc`  (}f the  liidc`!ci.  shai!  bc  wi{!iin  the  K()ika[a,  T\'oil[h  &  Sou{!i  24

Pai`gana c&  I Iowrah  Dist!.ict region.

5.     Maintciiciiice   also   includes   ail   sfy'stcm    i.elated,   soft\,i,'arc   i.ciatcd   acti\Jitics.   unmiiistallation   and

in{egrit}'  m{r]inlen£Hic€  to  ma}`€  the  s3Jstem/`'equ!rmle{lt,'`networi+   i`l!nctioilaL

i:t.     Ityci.``or!"m`,e  securi{}J  i)eposil:-

1he  .Siiccessful   bidder  wii!   have   to   siibmit  all   ime!.est   l`ree   pet-fo!`m€t!iee   seciii.ity  depcisit  or  an

€!m{}imt  c`qiiivajent  to  .3%  (}f conti-act,teci  w€}!.k   in  tft€  t`cii.in  of  Demand   Di`aft  ()F  FD  vaHc!   for  fi

period   ot`  t`oii&tecn   mont!is   fi.om   tits   aw'ard   of  con€i-act   t(}   this   dcpa{.tmcnt   and   scums   wiii   bc
re{`LHld€tb!S  ai`te!. completion  oi` conliaacL  period.

7^     r§ecoming   "    woiild   not,   be   tits   c.riteria    i`or   a\,\Jrai.ding   (`f  ser\Jice   order   imless   the   I-afes   are

i-t3£!sowi€`ibic&jiistificd.

8.    No advance payment will  be made.
tj.    "'ic  successful  bidder w`iil  have to enter  into agrccmc!i{ i,\i'itli  MMf)  on  a  no!iiudicial  stamp  i)apcF

(lt`  Rs.    I  (~!0,'-

10.  The  security'   money  Shall   !iab!e  tii   be   foi.feiteci   or  appi.opt.iateii   ill   the  event  o!` Lmsatisf`ac[orily

pet.{`o{.maiice  of the  coiitrac,tiir  or  i{iss/damage  {)i.  in  tile  event  of b£.each  {)f tile  agi.eeme!it  by  tile
cO!itF'actor.

11.Any  work,  pi-eventive  as  well  as  breakdown,  shall  be  attended  to  within  the  same  day  over  a

telepholiic  complaint or by  mail  being  logged  by  the of.ficer's  and  staff members.  The techiiician

woiild  attend  sucli  complaint within  same day of the complaint,  failing which  proportionate  100/-

per   day   charges   would   be   deducted/recovei-ed   from   the   bill.   Any   resulting   breakdown   or
dowiitime   attt.ibutable   to   tlie   lack   of   proper   maintenance   would   be   viewed   seriously   and

proportionate charges would be recovered.
12.  Tile  spat-e, pat.ts  used  by €he  compar!}J  should  be ®J:I:M  piirchasecid.

13.1lie  €`,onti.act  shall  be  terminat€c!  at  ally time.  In  case,  the  se[.vice  f`oum}  {iot  saLisf`€.ictorii}J.

]4.  'l`iic  payiticnt  will   bea  macle  on  quai.tefiy  liasis  only  oil  sa{ist`ac`t()I.y'  pet.formaiice  ot` thc±  work.  No

inlet.c.St  w.ou!d  bc  payai3!c  {in  act.{)iint  (jt`ciel£~t.ycd  payml`iit.

15. No quotation  will  be entertained  aftei. the  closing date and  time. No  qilotation  will  be accepted  by

fax/mail.

16. Tlie  contl.act  may  be  extended  for  further  01 (one  year)  by  the  disci.etion  of the  Principal  Officer

in the same rate and same terms and conditions taking into account of satisfactoi-y perfoi.mance.

17.  ill  c€isLt  lip bi.c`ach  of ally  tea.ms  and  conciition  attachL`ci  to  this  c()ntrac`t,  the  pal-foi.mancc'  sL`cul.ity'

deposit of`thc  agciicy w-i!!  bc  !iabie {o  bc  forfcitcci  hy' {i`c cicpa!iment.

i S.  'Hie  eligible e!itities w'ho  a€.cept the  above  terms an€i  coiic"tioiis  ma},'  si!limit  tiieii. qi!otation  in  two

sfpai.ate  Snveiops,  namely ''l'ei`,hnii`,ai  Bid  an(i  L`i!ianL.ial  Bi(L  These two  €nvelopGS  shou!c!  be  super

seiaibed  tis  "Fec!"ical  Bid"  and  "F<`in€incial  Bid".

I 9.  Pfi},``men{ will  bc  made on  quarterly  basis on  completion  ()t``satisfactor}J  sL`i.vice.  .

2(i.  Incfpmplctc tcllcicrs/I,ate tenders will  not  i)a considel.cd  at aH.

21 ¢  MIviD9  Kiilkata  reserves tile  i.ighf  to  reject ally qu{)I,€ition  or pat.i  or the  w`hoie  of invitiiig quotaticm

!3i.ociiss  wi{lioLit  assigning  any  i.eason.  r)ecision  o!:+the  iv"r).  Ko!kata  \fy'ill  be  {ina!  in  this  i.egai.d.

51
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22.  'I`1ic`,  L`!ive!oiic  Containing   imicr  ciivclo&is  shoiild   i)c  acic-li.csscd  as  bclo\z\'  find   !iot  {o  aii}`.  inciividua!

{iy  name.  'Tits  addi+g`Ss  wiii  li€:

The  PE.ifficipfii  OfiDicer

Me!®efiREtfiie  Mafffime  E)ei}€Brtmaemt

Mai.iELc  H®REseg  Nfflpicz-R®ad9

EEastimg$g  K{Bikaaa-7{}0022

\L`jdcL+,,yl^  rfi^L| `~ L`~
Captain  Mitliilesh  Kiimar.
Nautical  Surveyor cum-  DDG  (Tech)
Mei.cantile Mai.ine  Departmeiit.
Kolkata District.
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Performa orTender Accei)lance I.etter (To be given on company letter head)             Annexure-I

Date:

To,

Sub:  Acceptaiice of Terms & Coliditioiis of.Tendel..

Teiidei. Refei.elice No:

Name of Tender / Woi.k:  -

Dear Sir,

I/ We  liave dowliloaded / obtailied  tlie teiidei. dociiiiielit(s) for the above  melitiolied

`Teiidei./Woi.k'  from the  web  site(s)  iiamely:

as per yoiil-advertisemeiit, giveli  in tile above meiitioned website(s).

I  /  We  Ilereby  certify  tliat  I  /  we  liave  read  the  eiitil.e  tei.Ills  aiid  coliditioiis  of the  tender  dociimeiits

f.I.om   page  No.                         to                 ..   (iiicludiiig  all   documelits   like   aniiexin.e(s),   scliediile(s),   etc.,),

which  form  part  of tlie  coiiti.act  agreeiiieiit  aiid  I  /  we  shall  abide  hereby  by  the  tei.ms  /  coiiditioiis  /

claiises coiitailied  tliereiii.

Tlie  corrigeiidum(s)  issued  from  time  to  time  by  your  departmelit/  orgaiiizatioii  too  has  also  beeii

takeii  iiito coiisidel.atioii, while sLibmittilig tliis acceptalice  letter.

I  /  We  hereby  Lmconditionally  accept tlie teiider conditioiis  of above  mentioned  tender dociimelit(s) /

cori-igelidiim(s)  in  its totality / eiitii-edy.

In  case  ally  provisiolis  of this  teiider  are  found  violated  ,  tlien  your  departmelit/  orgaiiization  shall

withoiit  prejiidice  to  ally  other  riglit  or  remedy  be  at  libeily  to  reject  tliis  teilder/bid   illcliidiiig  tile

forfeiture of`the full  said earliest-iiioiiey deposit absoliitely.

Yoiii.s  Faithfiilly

(Sigiiatiire of tlie  Biddei.,  witli  Of`ficial  Seal)



I+`inancial Bid Annexure-II

...-.- '`=--'--r -.-.----. `.I-.-JJ ----.--- ___

N+ame of the work

Quotfltion foi. A]mual  Maiiit€nanee
Ciintt`act foi. CCTV  system.

Price in  rlgure

(without GST)

Applicable GS'l`

amount
mentioning GST%

i6T;I price
including GST  in

rigure and  words.

rT)
(Signatiire of. tlie  Bidder,  with  Of`ficial  Seal)
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HXPERIIINCH QUESTI0NNAIRH

(To be furnished with Tender Form)

The biddei. has completed the followiiig similar works  in  the  last 3  Fiiiaiicial  Yeai.s:

Naiiie of the work
T'§-e-ivices  provided  to

(with Address & Tel No.)

Note:  Please attacli tlie copy of work ordei.s.

Foi. iiioi.e details,  sepai.ate sheet can  be  iised.

Sigiiatui.e of bidder:

Name & Address of bidder:

Of.ficial  Seal/Rubber staiiip.

Totarv-a-Iue Of

work

i;e-ri o~d- 6f-i--

contract

Page  I  9


