
SEAFARERS' WELFARE FUND SOCIETY
(Autonomous Body of Ministry of Ports, Shipping and waterways Government of India)

(Registered Charitable Trust-Regn.No. F/l 364/8OM)
NauBhavan, Ground Floor, 10, R. KamaniMarg, Ballard Estate, Mumbai-400 001

T el.No. 022-20826980, 22626981, e-mail ID - swfs [966@smail.com

Ref. No.2 SWFS(3y2023 Date:1510212023

SUBJECT : TENDER NOTICE No.1 of 2023 FOR PROVIDING DATA
ENTRY OPERATORS AND MULTITASKING STAFF.

INTRODUCTION

Seafarers' Welfare Fund Society, Mumbai is an Autonomous society under

Ministry of Ports, Shipping & waterways, Govt. of India. Sealed bids are invited

under Two Bid System i.e. Technical Bid and Financial Bid from reputed,

experienced and financially sound parties for providing services of Data Entry

Operators and Multitasking Staff, for Seafarers' Welfare Fund Society, Mumbai.

Desirous interested Companies/ Limited Liability Partnership firms (LLPs) /

Partnership firms / Proprietary firm's agencies may download limited tender

documents available on the website of the Directorate General of Shipping i.e.

www.dgsh ippine.gov.in.
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0t. IMPORTANT DATES

,

prescribed deadline under any

02.

The interested companies/ Llps/partnership firms/proprietary firms Agenciesmay submit the sealed lTd:1.d":llent complete ln utt ..rp..t, 
"f"r? ri,f.rEamest Money Deposit (EMD) of Rs. 40,0007- in the rorm or Demanf, draftdrawn in favor of "seafarers' welfare Fund Society, tvtr-uur,'- puyuut. utMumbai or Bank Guarantee from any of the commercii Bank una otni.'..lri.ea

documents in the office of the seafarlrs' welfare Fund Society, Mumbai.

The EMD of the unsuccessful bidders wourd be retumed to them at the earriestafter expiry of the final bid validity and latest o, o. u.ro."in"Jd- o.y 
"i..,rr.awarded of the contract. Thebid security is to remain valid for aperiod of forty-five days beyond the final bid validity period. No interest shall be payabt. uy tteSeafarers' Welfare Fund Society, Mumtai on EMD.

The successful bidder shalr have to deposit a performance Security Deposit of thel0%(approx) of the total amount of'the contra* value wittrinio iuy.'or,r.,.receipt of the formal order. The performance security deposit will be fumished inthe form of Demand draft drawn in favor oiii"uru.".., wetfare puJio.i.,y,
Mumbai"payable at Mumbai / Bank Gru.unt""-r.om any of the CommercialBanks. The performance security deposit shouil remain valid for a period of 60days beyond the date of compretion 

"f "ii a;- obligations of order to thesuccessful bidder.

03.

Date of Release of Limited Tender

Last date of seeking clarifications 2210212023 (3:00 p.m.)

Last Date and Time of Submission of
Bids

0110312023 (3:00 p.m.)

The bid shall not be accepted
circumstances whatsoever.
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04.

The bids have been invited under two bid system i.e. Technicll B'-1und Financial
l^-l ^--,olnnoclIltr uruD rrctvv """'j:-^-;:^"::-^r.,,.o4 tn srrhmit led envelopes

Bid. The interested vendors are advised to submit two separate sea
--^..^, \I/^lf^-a

ilr;,:lil** :i.chnical Bids" unJ "Finurcial Bids" to the Seafarers' welfare
^L^.,t,l D.o lzanf in q Thirdted envelo uld

Fund SocietY, Mumbai'
du

nd Multi
or befotelQl/0Society, Mumbai

05. TE
The Bidders are ."qTi,ed-t" *bmit technical

of fotlo*ing documents, failing which their
bid enclosing therewith photocopies

bids will be summarily rejected and

tin "Bid for idine "Data
S*fut.tt' Welfare Fund

Cont:4

ff' to the

will not be considered anY further:-

i Registration certificate with Labour Department'

ii Coiv of PAN and GST TIN Number'

iii copies of Income Tax Return filed for the last three financial years'

i; Copies of EPF and ESI Registration certificates'

v. Work.*p.ri*te of similai work during past three years'

vi The annu;i ;;rr"er shall not be less than 30o/o of the estimated cost in

the last three consecutive financial years' 
- .

vii Earnest fvtonty Deposit (EIvtD) of Rs' 40'000/-

viiiThebidderisrequiredtofillAnnexure_I,IIandIII&completethe

ix ffifJJJ;d office or one of the Branch offices of the bidder should be

located at Mumbai

x Declaration of agency not black listed by any organization
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6. Submission of bid
(i) The bid shall be written in English only.
(ii) The bid prepared by the bidder shal comprise of(a) Technical bid& (b) Financiar Bid.(iii)Bid may be submitted in the following munn".: 

.

Envelope No' l- Shall contain all the information and documents in the same serial order asshown in the technicar bid. The comprete document shourd be numbered .r,."r"i"gi""irv. o,
the top of envelope must be suprescribed..Technical Bid,,. Shall also contain ttre uijguo.
Envelope No' 2- Shall contain the rates / prices of the duly filred in (schedule of rates) andsi*ned and sramped. on the top of envelope must b" rrp..r..ib"d fr;;i;'Hil'l ^ '''""' '
(Please note that the price should not be indicated in any of the documents encrosed inenvelope l).

(iv) Incomplete and conditional tender will be rejected.(v) All the enveropes shafl indicate the nami and address of the bidder to enable the bid to beretumed, ifrequired.
(v i) No other /method means of submiss_ion of bid except as shted above shafl be acceptabre. Alrrhe documents submined in the bid must be regibie and sert'-anested. otherwise the bid islikely to be rejected. Each page of technical i'na financial bid ,horlJ ;; ;;t ,i*r.i *stamped.
(vii)Late / or derayed tenders shafl not be considered. Therefore, prease ensure that the tendersubmittedwell in time to reach us before rhe due date.
(viii)No conditional tenders will be allowed.

The contract is initialry for Two years (02) ti, the comprerion of ,2year. The period of theco'rracr ma) be further extended_for 
1r: I.1 "R".tt" "orfl"tion of contracr on muruar agreement.The contract mav be cunaired/ terminated tefore rhe contra"i'p",;oa 

"*l;; i;;"r";;., ir"r-"iJ,* _subsrandard quarity of the manpower deproyed by rrre sitectea coripany/LLplFiirrp,"p.i"o.y
i'#il,i:['*'ffT:::[:,';ilff.3::iii,bh*:r,l ,il ,* I",;.;;;;;;'ii, *".,j, lJ;i, ,,..

l The Data Entry operator (DEo) should be semi-skilled & able to read and write English andHindi and arso be abre to read addresser rna nrrar-in Engrish & shourd posses the degreefrom a recognized unive,rsity' 
.Ihe.DEo rt"rro i. pr"ii.,ent in operating the computer andthe basic applications like MS_ Word, MS- Excet & ili;;or taly accountins system as per requirement of the .::?:]l:1 ::.Y:* T Gratuity system

agency engaged ror this purpose has to perrorm ,n" *j."iii,i,l#"lTJ.,jJ;i i.1ll".,J;llitake restrictions and ensure for data proteft,on 
"nJ',nr, no data and photographs areexchanged and shall also adhere to the piru..V,i.ra.rO

2' The Murti-tasking staff (MTS) shourd be unskired & abre to read & speak in Hindi/Ensrish &abre to read name & address in Hjndi/En8rish. ,t" ,i rtor,o have passed minimum i4r std.from recognised schoot & wi, pertorm *rliiJut;r.i;;;; to them by the swFS.

Signature and seal ofcontractor
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An nexu re-l

TECHNICAL BID

For providing Data Entry operator AND Multi-tasking staff services to

Seafarers Welfare Fund Society' Mumbai.

1. Name of bidder Company/ Firm Agency:
(Attach certificate of registration with labour department)

2. Name of Proprietor/ Director :

3. Full Address ofReg. office:

Fax No. :

E-mail Address:
Mobile No. of the Director/Partner/Proprietor :

4. Full Address of OPerating:

/branch Office:

5. Banker of company/ Firm/Proprietory:
Firm with full address

(Attach Latest Bank Certificate :

Regarding bank account & credentials) :

Telephone Number of Banker :

6. PAN/GIRNo. :

(Attach self attested coPY)

7. GST Registration No. :

(Attach self attested coPY)

8. E.P.F. Registration No. :

(Attach self attested coPY)

9. E.S.I. Registration No:
(Attach self attested coPY)

Cont:6
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10. Financial turnover of the bidder Company/Firm/Agency for the last three
financial years:

(Attach separate sheet if space provided is insufficient

Financial Year Turnover
(Amount in Rs. Lacs)

Remarks, if any

11. Give details of the major similar contracts handled by the bidder Company Eirml
Agency on behalf of PSUs and Government Departments during the last three
years in the following format. Self -attested copies of work orders shall also be
attached.

SI.
No.

Details of client along with
address, telephone and FAX
numbers(specifu type of
manpower provided to each
organization attach separate
sheet)

Amount of
contract

(Rs. Lacs)

Duration of Contract

From To

I

2.

J.

(If the space provided is insufficient, a separate sheet -ay b" attuct .a;

12. Details of Earnest Money Deposit:
Rs. :

D.D./B.G. No. &Date :

Drawn on Bank :

13. Additional information, if any
(Attach separate sheet, if required)
Date:

Signature of authorized person
Name:

ContzT



Annexu re_II
tr'or providing Data Entry operator and Murti-Tasking staff services toSeafarers Welfare Fund Society, Mumbai.

DECLARATION

t.I,
Son / Daughter /Wife of Shri

Signatory of tn.ffi
declaratlon and execute this tender documents;

i.jl,,rYirr:otoe 
bv the provisions of minimum wages act and other staturory

Signature of authorized person

3' I have carefully read and understood alr the terms and conditions of the tenderand undertake to abide by them;

4' This information/ documents furnished arong with the above application are trueand authentic to the best of my.knowledg. uniu.ti.r. I/ we arn/ are well aware ofthe fact that furnishing of any false inro,riutioJ ilb.i.ut"d documents wourd read torejection of my tender at any stage besides liabirities towards prosecution underappropriate law.

5 I/ We do hereby undertake that.complete security of Seafarers, Welfare FundSociety' Mumbai shall be ensured by ou, ugency. our Manpower suppry servicesshall be cover under (Indemnity s""ir GG; I-,irr.un". agency for minimum sum

*'.-(Rupeesinwords).Thelossonaccountoftheft,ifany,shalIbe
recoverable from me/ us through bond.

proprietor/ Director/ Authorized

Date:

Place:

above, is competent to sign this

Full Name:
Designation:
Seal:

Cont:8
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Annexure-III

For providing services of Data Entry Operator and Multi-tasking staff to
Seafarers, Welfare Fund Sociefy, Mumbai.

Certificate of Non- participation of near Relatives in the tender

CERTIFICATE

,s/o

VO hereby certifu that none of my..luti,.1'conai.ions)oftenderdocumentsis/
are employed in Seafarers' Welfare Fund Society, Mumbai as per details given in
tender document. In case at any stage, it is found that the information given 6y me is
false/incorrect, Seafarers' Welfare Fund Society, Mumbai shall have the absolute
right to take any action as deeme d, fitlwithout any prior intimation to me.

Signed

For and on behalf of the Bidder Name (Caps)

Designation Date

Cont:9
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(Unconditional acceptance of Terms and Conditions of the Tender) PI'TICK

Please use separate sheet for providing complete information'

I I - 
' rr ' s of the following documents along

The bidder is required !o..:n'lo':,':'*I':1;::l:HX'Jfuraritv / out rightlv "j"t'a 
and mav

lhlitH.'n"::iff l,ffi l;'-Tf iSlTffi:,lilH:'Jffi ,vl"'i'iet'tivreiectedandmav
o ^^l -Q. C.icnqturC

Annexure-IV

Seal& Signature
not be considered;

(CHECKLIST)

Registration certificate with Labour

Copv oIPAN & GST TIN Xglqlgl
@mfiledforthe
last three financial

of EPF and ESI certificate;

W*t .*p.rience of similar work during

The annu"t tur"ouet shaU not be less than

30% of the estimated cost in the last two

consecutive financial

Earnest \4oneY DePosit (EMD) of

ffitoattached
T6bidd; is *qriied to attached

ffidtoattached
Annexure-III

e Provided

tV,rc Uiaaer that no case il qenf$ryittt
,f{."p.ri.. .gainst the Proprietor/ I:ry.,
Partner/Director or the Company (Servtce

pr""ia"O and t\e Service Provider has not

Cont:10



_10_

FINANCIAL BID

(To be Submittedin a separate sealed Envelope_ II)
For providing seruices ,.?r,1 Trlry operators & Murti rasking staff (MTS) at seafarers,welfare Fund society, Mumbai, roi u fr".iod of Two v""^ ibzl from the date of contract.

PART-A

Cont:lI

Particulars
Monthly 

"o,Operator which shall includ" ,ulu.y^uifoiun".. EpF andESIC contribution bonus and otf.,.. .*p"iil,"r"d:; il;payable to the emolovees. (Cost quoted sfroulA not be lessthan the Minimum uanari^^Lt^ /ages prescribed by the State Govt.appticabte to the piu..' 
"i ;;;k'fb. semiskilledmanpower.)

Total Service
Rs. (st outa not Ue in aecimats

TotalMorthlvioi
Totul"osifoiT Monthi

Amount in RuMonthly.

lxff *ijil,,:}",. ll.r,a" ."r",y 
"", 

i".1","", EpF andESIC contribution bL 
_ ---- rqrc,J cluuwances Epf and

payable to the emolo"'.It i:o other expenditure, if ;nt
then +h- rr:_:_-- ,,ees. (Cost quoted should not be 1e","than the rrainlrri lvvo. 

\urrlr quoreo should not be less

ffii,fi:i[1-iilT;T3""jI,
B{$er!4@

rotul *.t roij?rra'-*G

and value
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* The Break-up of salary for Data Entry Operator , Multi Tasking staff, House Keeping staff is to be
provided as per format only as given below at PART-C:

*It is presumed that each of the bidder shall be liable to make payments to the contract employee as per
the above statutory liabilities and claim the same from Seafarers' Welfare Fund Society, Mumbai. The
incidence of the above statutory payments shall be worked out by the department. If the quoted values
are different, the bidder shall abide by such values as taken by Seafarers' Welfare Fund Society,
Mumbai, based on minimum wages published by Govt. from time to time.

* The bidder shall be required to quote service charges per contract employee which shall be

deciding parameter for the award of the contract.

The service charges should be quoted in % (Percentage) only.

Description of Service Providers Service Charges (Rate in % only)

Service charges quoted should be only on total amount
for monthly basic remuneration of contractual staff.

PART-B

Tentative number of various manpower requirements at present, which may increase or decrease at any

point during the contract period.

Sr.No. Designation (Tentative) Manpower Required

currently

Total cost for 24 months

01 Data Entry Operator 03

02 Multi Tasking Staff (MTS) 0t

Quoted Total cost .... {

Service charges: The bidder shall be required to quote service charges per contract employee which

shall be deciding parameter for the award of the contract. The successful bidder shall be decided based

on minimum s.*i.. charges quoted by the bidder combined together for providing manpower'

Date: Signature of authorized Person

Place:

Name:
Seal:

Cont:12
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PART-C

Break -up of Monthly Rate as quoted above fo. nata nntry Operator and Multi-Tasking Staff

(i)
Salary Details Amount Quoted

VDA
-Othe, 

allowances

DEDUCATIONS
PROVIDENT FUN
ESJ3 @ 0.7s%
Any other d.dr.
Prof-essional Tax
TOTAL DEDUCi

=,PROVTDENT FIJND @ I 3.6 I yffi

-

ESIC @ 3.25o/o(on to
Bonus

{

arry orner contrrbutton (s)
TOTAL CONTR
TOTAL (A+C)

-

Total

-

Grand Total

Amount Quoted

TOTA L BASIC+A LLOWANCES (A
DEDUCATIONSplgvIDemffi;e=

Any other deduction (s

TOTAL DEDU.TIONS
TAKE HoM-TAY (A-Bi

PROVIDENT@
ESIC @ 3.25%"1;;lotat

other contribution
TOTAL CoNTRIBUTIbfr (C

S"rrice-hfri%E

Qgq4r & S;*ice Ta*
Grand Total

Cont:13
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1. The payment shall be made in next, month 
,for 

previous month only on the basis of duties

perfoimed byeach manpower.during thl lofh'z +it"Jtrl:lffi IilLlo' or'inT ;;il;; * 
"nrv 

on P,A*Y 
.tl:- I"' ::11"^]T;t" l"fl#:ffiH ffi?;il";;J; ;J#il; ;i coniractuar staff. Service charses wiil not be

i.'oJJ"O on trt.tti. tt*t." 
'u* 

und on, otn"t 
"uOt"O'

Date:
Signature of authorized Person

Name:
Seal:

Cont:14
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TERMS AND CONDITIONS

The contract shall initially be for Two Years (2 Years) unless it is curtailed or

terminated by this office owing to deficiency of service, sub-standard quality of
manpower deployed, breach of contract, reduction or cessation of the requirements of
work.
The society initially will have manpower for work in the office at Mumbai on

consolidated salary as per the mutual agreement.

The contract shall .xpi.e after two years from commencement of the contract unless

extended further by the mutual consent of contracting agency and this office'

The contract may be extended, on the same terms and conditions for a further period

not exceeding one year. The modification of the rates shall be subject to the variation of

statuary levies and contributions and revision of daily minimum wages prevailing at the

time of the extension.
This office reserves right to terminate the contract during entire period after giving one

months notice to the contracting agency. The contract will remain valid for two years or

the period specified in the letter communicating the acceptance, whichever is earlier,

unless terminated earlier by the office.

The Successful bidder shall not be allowed to transfer, assign, pledge or sub-contract its

rights and liabilities under this contract to any other agency without the prior written

consent of this office.
The Successful bidder will be required to pay minimum wages to the manpower

supplied as prescribed under the Minimum Wages Act notified from time to time. The

Successful biOder will maintain proper record as required under the Law/ Acts.

The requirement of this office may further increase or decrease during the period of
contraci and the Successful bidder would have to provide additional manpower, if
required on the same terms and conditions. The requirement of manpower is optional at

present which may increase or decrease from time to time and this office also reserves

it right not to engage any manpower if so warranted.

The Successful bidder will be bound by the details fumished by him/ her to Seafarers'

Welfare Fund Society, Mumbai, while submitting the bid or at subsequent stage. In

case, any of such documents furnished by him/ her is found to be false at any stage, it

would be deemed to be a breach of terms of contract making him/ her liable for legal

action besides termination of contract.

An affidavit to the effect shall be provided by the contractor that no case is pending

with the police against the proprietor/ Firm/ Partner or the company (Service Provider)

and the Service Provider has not been blacklisted.

The Successful bidder shall ensure that the manpower deployed in Seafarers' Welfare

Fund Society, Mumbai conforms to the technical specifications, age and language skills

prescribed in the Tender Document.
The manpower employed by the agency shall be required to work normally as per this

office working days i.e. from Monday to Friday from 9:30 hrs to 1800 hrs. The

manpower may also be called upon to perform duties on Saturday, Sunday and other

guritt"d holidays, if required. The office working hours for the manpower deployed

*itt U. decided by the SWFS management to the concerned staff depending on the

situation or exigency.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

t2.

Cont:15
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13. The Successful bidder shall furnish the following documents in respect of the individual
Manpower who will be deployed by it before the commencement of work.
(a) List of Manpower short listed by agency for deployment at Seafarers' Welfare Fund
Society, Mumbai containing full details i.e. Name in full, date of birth, father name,

marital status, complete residential address, photograph, identification proof, contact
number, educational & technical qualifications etc.
(b) Bio-data of the persons.
(c) Certificate of verification of antecedents of persons by local police authority.
The agency shall be directly responsible for any / all disputes arising between it
(agency) and its employees and keep the society indemnified against all losses,

damages and claims arising thereof. In this connection, the agency shall submit the duly
signed indemnity bond.
The bidding company shall provide identity cards to the personnel deployed in this

office carrying the photograph of the personnel and personal information as to name,

DOB, age and identification mark etc.

The service provider shall ensure that any details of office, operational process,

technical know-how, security arrangements and administrative /organizational matters

are not divulged or disclosed to any person by its personnel deployed in this office.

The service provider shall ensure proper conduct of his personnel in office premises,

and enforce, prohibition of consumption of alcoholic drinks, paan (including Paan

Masala), tobacco chewing, smoking,loitering etc without work'
No Bonus, washing allowance, uniform allowance etc.,will be entertained by Seafarers'

Welfare Fund Society, Mumbai and contractor has to bear all such expenses.

The service provider has to produce to Seafarers' Welfare Fund Society, Mumbai copy

of EPF, ESI etc. paid to Government while claiming the bill.
The person deployed shall be required to report for work as per the prescribed timings.

In case, person deployed is absent on a particular day or comes late/ leaves early on

three occasions, on day wage shall be deducted. In case of repetition of such instances,

clause 23 of terms and conditions will be applicable.

The contractor shall endeavor to provide the service of the same manpower as deployed

at the beginning of the contract, throughout the period of contract, except in extra

ordinary circumstances like person leaving the job or person being asked to be replaced

by this office. Not more than one change per person deployed limited to three of all the

person deployed shall be permitted unless such changes are justified in view of
Administrative Officer. If the change exceeds the limit mentioned above and are not

justified then a penalty of Rs. 200 per additional change will be imposed.

The agency shall designate a coordinator out of the deployed personnel, who would be

responsible for immediate interaction with this office, so that optimal services of the

persons deployed by the agency could be availed without any disruption.

The select.d ug.n.y shall provide a substitute in the event of any person remaining

unauthorized absent to more than two days absence shall attract liquidated damages @

Rs.500 per day per person plus applicable daily remuneration (per such case) starting

the day from which the person has been absent on the service providing agency, besides

deduction in payment on pro-rata basis.

14.

t7.

15

t6.

18.

19

20

2t.

22.

23.

Cont:16



24.

25.

26.

29.

30.

27

28.

-16_

For all intents and purposes, the Successful bidder shall be the "Employer" within the
meaning of different Labour Legislations in respect of manpower so provided and
deployed in this office for contractual services. Bidders shall indemnify the Seafarers'
Welfare Fund Society, Mumbai from all liabilities whatsoever arising out of such
deployment at any stage of contract or thereafter. For any damages, losses, claims,
financial or other injury to any person deployed by service providing agency in the
course of their performing the functions/duties, or for payment towards any
compensation.
The successful bidder shall be solely responsible for the redressal of grievances/
resolution of disputes relating to person deployed by the agency. This office shall, in no
way, be responsible for settlement of such issues whatsoever. This office shall not be
responsible for any damages, Iosses, claims, financial or other injury to any person
deployed by service providing agency in the course of their performing the
functions/duties, or for payment towards any compensation.
It will be the responsibility of the contractor to meet the transportation, food, medical
and any other requirement of contractors' manpower for carrying out the contract
works. Office will have no liability in this regard at any stage.
The manpower deployed by the contractor shall not have any claims of Master and
Servant relationship nor have any principal and agent relationship vis a vis Seafarers,
Welfare Fund Society. For all practical purpose the bidder shall be employer of such
manpower provided to this office to perform assigned task.
The man power deployed by the contractor for the contract shall not be entitled for
claim, pay, perks and other facilities which may be admissible to casual, ad-hoc regular
/ confirmed employees of this office, during the currency or after expiry of the contract.
In case of termination of the contract also, the persons deployed Uy tfre contractor shall
not be entitled to have any claim for absorption or relaxation for absorption in the
regular / otherwise capacity in the SWFS. This should be communicated to all the
persons deployed in this office by the contractor.
Payment shall be made only to the contractor on monthly basis as per actual services.
The contractor has to raise invoices in the first week of the next month for the services
rendered in the previous month.
No sub-contracting is permissible. The near relatives of all Seafarers' Welfare Fund
Society, employees either directly recruited or on deputation are prohibited from
participation in this tender. The near relatives for this purpose are defined as:a. Members of Undivided family.
b. Are husband and wife.
c. The one is related to the other in the manner as father, mother, son (s) & son,s
wife (daughter-in-law), daughter (s), daughter's husband (son-in-law;, brother 1s;,brother's wife, sister (s), sister,s husband (brother-in-law).

Cont:17
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The bidders should give a certificate (as per pro-forma attached in Annexure-Ill) to the
effect that none of his / her relative is working in the SWFS as defined above. In case of
proprietor, for partnership firm certificate will be given by the proprietor, for
partnership firm certificate will be given by all the partners and in case of Limited
company by all Directors of the company. Any breach of these conditions by the
company or firm or any other person, the tender / work will be cancelled and earnest
money / security deposit will be forfeited at any stage whenever it is noticed. The
company or firm or the person will also be debarred for further participation in the

concerned unit.
The successful bidder will be responsible for compliance of all statutory provisions
relating to Minimum Wages, Provident Fund and Employees State Insurance etc. in
respect of the persons deployed by it in this office.
The successful bidder shall deposit all taxes, levies, cess etc. on account of service

rendered by it to concerned tax collection authorities from time to time as per extant

rules and regulations on the matter and produce such receipt to this office.
The Contractor shall maintain all statutory registers under the applicable law. The

agency shall produce the same, on demand, to the concerned authority of this office or
any other authority under law.
The TDS shall be deducted as per the provisions of Income Tax Act and Goods &
Service Act, as applicable and as amended from time to time and a certificate to this

effect shall be provided to the agency by this offrce.
In case, the successful bidder fails to comply with any statutory / taxation liability
under appropriate law, and as a result thereof this office is put to any loss / obligation,
monetary or otherwise, then this office will be entitled to get itself reimbursed out of
the outstanding bills or the Performance Security Deposit of the agency, to the extent of
the loss or obligation in monetary terms.

In case of breach of any terms and conditions attached to this contract, the Performance

Security Deposit of the agency will be liable to be forfeited by this office besides

annulment of the contract.
The agency shall raise the bill, in triplicate, along with attendance sheet duly verified by

Administrative officer of this society, in respect of the persons deployed and submit the

same to SWFS in the first week of the succeeding month. As far as possible the

payment will be released by the second week of the succeeding month.

The claims in bill will be considered only if the documentary proof of remittance

toward EPF, ESIC, GST etc. and any other tax / levy payable shall be paid in respect of
previous month (to the authorities concerned) is attached with the bill. A requisite

portion of the bill / whole of the bill amount shall be held up till such proof is furnished.

The decision of Administrative Officer, SWFS, Mumbai, is final in this regard.

Settlement of disputes will be as per Indian Arbitration and Conciliation Act, 1996 and

jurisdiction will be Mumbai.

32.

JJ.

34.

35.

36.

3t.

38.

39.

40.

Cont:18



_18_
41. FRAUDULENT & CORRUPT PRACTICE:

procurement process or the execution of a contract and includes collusive practice
among bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the SWFS of the benefits of free and
open competition.

pressurizing to influence the action of a public official in the process of contract
execution.

42. LACK OF INFORMATION TO BIDDER: The bidder shall be deemed to have
carefully examined all contract documents to his entire satisfaction. Any lack of
information shall not in any way relieve the bidder of his responsibility to fulfill his
obligation under the Contract. Any query, whatsoever, in this regard -uri b. put up and
cleared in the pre-bid meeting.

43. CONTRACT OBLIGATIONS: After the award of the contract, if the bidder
fulfill contract obligations within stipulated time as well as quality then
Welfare Fund Society Mumbai, reserves the right to cancel the contract and
remedies available to it under the terms and conditions of this contract.

does not
Seafarers
apply all

44. Service charges should be quoted in % (percentage).
45- The requirement of manpower of this office may increase or decrease during the period

of the contract.
46. The conditional bids shall not be considered and likely to be rejected in very first

instance.
47. All entries in the bid form should be legible and filled clearly. If the space for

furnishing information is insufficient, a separate sheet duly signei by the authorized
signatory may be attached. No overwriting or cutting is permitf,d in tire Financial Bid
form. The cuttings, if any, in the Bid / Bid application must be initiated by the person
authorized to sign the bid.

48' The Seafarers Welfare Fund Society, Mumbai, reserves the right to annul any or all bids
without assigning any reason.

49. FORCE MAJEURE
If any time, during the continuance of this contract, the performance in whole or in part
by either party or any obligation under this contract shall be prevented or delay.a^ Uy
reason of any war, or hostility, acts of the public enemy, civil commotion, sabotage,
fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of
God (Herein after referred to as events) provided notice of happenings, of any such
eventuality is given be either party to the other within 21 darys frJm the date of
occurrence thereof, neither party shall be reason of such event be entitled to terminate
this contract nor shall either party have any such claim for damages against the other in
respect of such non-performance and work under the contract shall be resumed as soon
as practicable after such event and may come to an end or cease to exist, and the
decision of the Seafarers' Welfare Fund Society, Mumbai, as to whether the work have
been so resumed or not shall be final and conclusive, provided further that if the
performance' in whole or part of any obligation under this contract is prevented or
delayed by reason of any such event for a peiiod exceeding 60 days either party may, at
his opinion terminate the contract.
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50. ARBITRATION
In the event of any question, dispute or difference arising under this agreement or in
connection there with et as to matter the decision of which is specifically provided
under this agreement, the same shall be referred to sole arbitration of the Seafarers'
Welfare Fund Society, Mumbai or to the sole arbitration of the officer for the time-
being entrusted whether in addition to the functions by whatever designation such
officers may be called (herein after referred to as the said officer) and if the said officer
is unable or unwilling to act as such to the sole arbitrator, the agreement to appoint an

arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996. There
will be no objection to any such appointment that the arbitrator is SWFS employee or
that he has to deal with matter to which the agreement relates or that in the course of his
duties as SWFS employee he has expressed views on all of the matter under dispute.
The award of the arbitrator shall be final and binding on the parties. In the event of such

arbitrator to whom the matter is originally referred to, being transferred of vacating his

office or being unable to act for any reason whatsoever, the Administrative Officer or
the said officer shall appoint another person to act as arbitrator with terms of the

agreement and the person so appointed shall be entitled to proceed from the stage at

which it was left out by his predecessors. The proceedings of arbitration shall be in
English language.
The arbitrator may from time to time with the consent of parties enlarge the time for
making and publishing the award, subject to aforesaid Indian Arbitration and

Conciliation Act, 1996 and the Rules made there under, any modification thereof for
the time being in force shall be deemed to apply to the arbitration proceeding under this

clause. The venue of the arbitration proceeding shall be the Seafarers Welfare Fund

Society's Office at Mumbai or such other Places as the arbitrator may decide. The

following procedure shall be followed:
. In case the parties are unable to reach a settlement by themselves, the dispute should be

submitted to arbitration with contract agreement.
. There should not be a joint submission with the contractor to the sole Arbitrator.
. Each party should submit its own claim separately and may oppose the claim put

forward by the other party.
. The onus of establishing his claims will be left to the contractor.
. Once a claim has been included in the submission by the contractor, a reiteration or

modification thereof will be opposed.
. The "points of defense" will be based on actual conditions of the contract.
. The Arbitrator shall not entertain claims in the nature of ex-gratia payments, as these

are not contractual.
. The question whether these conditions are equitable shall not receive any consideration

in the preparation of "points of defense"
. If the contractor includes such claims in his submission, the fact that they are not

contractual will be prominently placed before the Arbitrator.

51. The award of the sole Arbitrator shall be final and binding on all the parties to the

dispute.

52. Seafarers' Welfare Fund Society, Mumbai, reserves the right to withdraw / relax any of
the terms and conditions mentioned above so as to overcome the problem encountered

by the contracting Parties.

(Signature of authorized person of bidding firm)
Seal of the firm/comPanY:

(Seafarers' Welfare Fund Society)


