SEAFARERS’ WELFARE FUND SOCIETY

(Autonomous Body of Ministry of Ports, Shipping and Waterways Government of India)
(Registered Charitable Trust-Regn.No.F/1364/BOM)
Nau Bhavan Building, Ground Floor, R. K. Marg, Ballard Estate, Mumbai-400 001
Tel.N0.20826980, 22626981, Email-swfs1966@gmail.com

TENDER NOTICE No. 3 of 2023

Ref. No.2/SWFS/4/2023 Date: 15/02/2023

Quotations are invited for Comprehensive Annual Maintenance Contract for Computer, Servers, Pcs,
Printers, Modem etc.

To be submitted to : Seafarers’ Welfare Fund Society, Mumbai at the address given above.

Last date for submission of quotation 03/03/2023 before 4.00 p.m.

Name of the
firm/Agency/Vendor.
Address of the
firm/Agency/Vendor | Tel: Fax:
Mobile
E-mail
Computer Hardware list
Sr. S Rate per | Amount
Description
No. g -y Unit
1 Server 1
HPE ML10 Gen-9, Intel Xeon 3.3 GHz, 16 GB
Ram DDR3, 6TB sata Hard Disk
(Sr. No. CN780402QW)
HP 18.5 inch. Monitor
2 Assemble Server ,17 processor, 8 GB ram, 1 1
TB hard disk
3 HP PCs Aio (200 G3 15) 10
4 Wipro Desktops, HCL Desktops, Intel Core 2 2
Duo, 2 GB ram, 320 GB Hard Disk.
5 HP Laserjet MFP M1136 Aio Printer 3
6 HP Laserjet 1020 plus 2
" | Modem Model- D link ADSI 2 + Router 1
8 D-link DES 1016 24 port switch 1

(Signature of authorized person of bidding firm)
Seal of the firm/company:

Note: For Terms & Condition please see next page/ PTO. 2




Terms & Condition:

1.

The contractor is required to provide the preventive maintenance service once in three months for
all computer hardware and check systems.

Operating System level support with all spare parts.

Spare parts required for smooth functioning of hardwares will be provided by the AMC service
provider free of cost.

The service engineers must attend the complaint within 1 working hour from the time of
complaint.

The basic programmed should be provided without any charge by the AMC service provider.

The AMC service Provider is required to take the Quarterly backup of all computers & servers.
The successful bidder will submit the Security Deposit of 10% of the AMC Contract amount
before signing of agreement.

The period of service contract is for 12 months & the period of AMC service contract may be
further extended for two years period on yearly renewable basis, on same terms & condition &
same rates

The contract is liable to be terminated after giving 15 days notice without assigning any reason or

services found unsatisfactory.

(Signature of authorized person of bidding firm)
Seal of the firm/company:



