
CTORATE GENE RAL OF SH IPPING, MUMBAI

E-Govern ance Branch

F No: l1-12015/1/2021-COMP-DGS

DIRE

oated 27 .05.2024

Sub: Request to upload "GeM r Newer Website Deve lopment and S lMedia
ent for Di rectorate G eneral of Shipptng, Govt of tnd ia" on website.

This is in reference to the above mentioned subject, Directorate has published,, GeM
Tender for New Website Deveropment and sociar Media Engagement for Directorate Generar
of Shipping, Govt of lndia,, on GeM portal.

ln the view of the above, prease find the attached E-procurement notice dated
27.05.2024, Administrative Branch is requested to upload on the website.

(Ravi Kumar Mo
Deputy Director Genera I of Shipp

Directorate General Of Sh ipp
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Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 09-07-2024 12:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 09-07-2024 12:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 90 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Ports, Shipping And Waterways

Department Name/�वभाग�वभाग  काका  नामनाम Na

Organisation Name/संगठनसंगठन  काका  नामनाम Directorate General Of Shipping Mumbai

Office Name/काया%लयकाया%लय  काका  नामनाम Mumbai

Item Category/मदमद  केटेगर�केटेगर� Hiring of Agency for IT Projects- Milestone basis

Contract Period/अनुबंधअनुबंध  अविधअविध  3 Year(s)

Years of Past Experience Required for
same/similar service/उ*ह�ंउ*ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे-.तअपे-.त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव4यकआव4यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years of Experience and
Turnover/ अनुभवअनुभव  केके  वष5वष5  सेसे  एमएसईएमएसई  छूटछूट No

Startup Exemption for Years of Experience
and Turnover/ अनुभवअनुभव  केके  वष5वष5  सेसे  8टाट%अप8टाट%अप  छूटछूट No

Document required from seller/�व9ेता�व9ेता  सेसे  मांगेमांगे
गएगए  द8तावेज़द8तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड�बड  सेसे  ;रवस%;रवस%  नीलामीनीलामी  स<9यस<9य  <कया<कया No

Type of Bid/�बड�बड  काका  =कार=कार Two Packet Bid

 

Bid Number/बोली 9मांक (�बड सं>या):
GEM/2024/B/4898283

Dated/<दनांक : 27-05-2024

Bid Document/  �बड�बड  द8तावेज़द8तावेज़
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Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूFयांकनमूFयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  8पHीकरण8पHीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मूFयमूFय 14950000

Evaluation Method/मूFयांकनमूFयांकन  पIितपIित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूFयमूFय  दशा%नेदशा%ने  वालावाला  �वJीय�वJीय  द8तावेजद8तावेज
LेकअपLेकअप  आव4यकआव4यक  हैहै

Yes

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बMक State Bank of India

EMD Amount/ईएमड� रािश 299000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बMक State Bank of India

ePBG Percentage(%)/ईपीबीजी =ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे-.त अविध (मह�ने). 36

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत5 के अनुसार ईएमड� छूट के इOछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ =8तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा =दाता ईएमड� से छूट के पा  हM। Rयापा;रयS को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथU के प. मV होनी चा<हए। 

Beneficiary/लाभाथUलाभाथU  : 
Deputy Director General of Shipping
Directorate General of Shipping, 9th Floor Beta Building,i-Think Techno Campus, Kanjurmarg (East), Mumbai -
400 042 ( India )
(Directorate General Of Shipping)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं <कया गया.

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन
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MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

Excel Upload Required/एXसेलएXसेल  मVमV  अपलोडअपलोड  <कए<कए  जानेजाने  क�क�  आव4यकताआव4यकता  :

Financial Template - 1714390756.xlsx

Additional Qualification/Data Required/अित;रYअित;रY  योZयतायोZयता / /आव4यकआव4यक  डेटाडेटा

Buyer to specify Minimum number of IT Professionals on payroll of service provider and specify
documentary evidence:Specified in the bid document

Certification Requirements of service provider:Specified in the bid document

Payment Terms:1714390813.pdf

Pre-Qualification Criteria:1714390828.pdf

Additional Document 1:1714390869.pdf

Additional Document 2:1716382240.pdf

Scope of Work:1716730489.pdf

Instructions to Bidder:1716791341.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/excel/bid-6352875/1714390756.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1714390813.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1714390828.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1714390869.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1716382240.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1716730489.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6352875/1716791341.pdf


This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name Max Marks Min Marks Evaluation Document Seller Document Required

Experience of the Firm 50 35 View file Yes

Timelines 20 14 View file Yes

Lead and Team Profile 30 21 View file Yes

Total Minimum Passing Technical Marks: 70

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

18-06-2024 14:00:00 Directorate General of Shipping, 9th Floor Beta Building, i-Think Techno
Campus, Kanjurmarg (East), Mumbai - 400 042 ( India )

Hiring Of Agency For IT Projects- Milestone Basis ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�Hयाँ�विश�Hयाँ  

Spe
cifi
cati
on

Values

Core

Sco
pe
of
Wor
k

System Study and Design , Development of Application , STQC Certification , UAT & Go live , Data
Migration , Integration with external applications , Capacity Building , Operation & Maintenance (O&M) ,
Warranty

Res
our
ces
Nee
ded

As specified in Scope of work

Dep
loy
me
nt
of
cor
e
tea
m

hybrid(Buyer to specify model in scope of work)

Deli
ver
able
s /
Tim
elin
es

Submission of Final Project Plan , Submission of Final Functional Requirement Specifications (FRS) ,
Submission of Final Inception Report , Submission of Final Systems Requirement Specifications (SRS) ,
Submission of Final User Acceptance Testing (UAT) report , Submission of Security Audit Report , Go-Live
of Services , Completion of all Data Migration , Imparting all Trainings , Submission of Monthly
Monitoring Reports (for projects in O&M phase) , Operationalization of Helpdesk
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/6352875-17143912562494.pdf/6352875
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/6352875-17143912562729.pdf/6352875
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/6352875-17143912562937.pdf/6352875


Addon(s)/एडऑनएडऑन

Spe
cifi
cati
on

Values

Additional Specification Documents/अित;रYअित;रY  �विश�H�विश�H  द8तावेज़द8तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//;रपो<ट]ग;रपो<ट]ग  अिधकार�अिधकार�  

S.No./9.9.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//;रपो<ट]ग;रपो<ट]ग
अिधकार�अिधकार�

Address/पतापता Quantity set
to 1

Additional
Requirement/अित;रYअित;रY

आव4यकताआव4यकता

1 Jitendra Shankarrao
Jadhav

400042,9th floor, Beta Building,
I-Think Techno Campus, Kanjur
Marg East, Mumbai

1 N/A

Buyer Added Bid Specific Terms and Conditions/9ेता9ेता  _ारा_ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतaशतa

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file .

5. Buyer Added Bid Specific SLA

File Attachment Click here to view the file .

6. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Eligibility Criteria
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Apr/GEM_2024_B_4898283/CLM0012/RFP29_927d57a0-bccf-491a-995b1714391429633_harshadgupta.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Apr/GEM_2024_B_4898283/CLM0014/RFP29_7f67d81a-ab1e-4064-a7551714391462208_harshadgupta.pdf


Sr. N
o.

Basic Requi
rement Specific Requirement Document Re

quired

1 Legal Entity

The Applicant should be a company registered in Ind
ia under the Companies Act 2013 or any other previou
s Companies Act or a Limited Liability Partnership regis
tered under the LLP Act, 2008 or a registered Partnersh
ip under the Indian Partnership Act, 1932*or. Registere
d as a society under the societies Act, 1860 for at least
10 (Ten) years, preceding the date of submission of bid
.

Copy of valid R
egistration Cer

tificates

Copy of Certific
ates of incorpo

ration

2 Turnover
Average Annual Turnover of the Bidder during the

last Three financial years, i.e. FY 2020-21, FY 2021-22, 
2022-23 (as per the last published audited balance she
ets), should be more than Rs. 5 Cr.

CA Certificate 
with CA’s Regis
tration Number

and Seal

3

Technical Cap
ability & Expe

rience

The Applicant shall have completed at least 1 project
for Integrated portal cum website development of cont
ract value of at least Rs.  1 crore during the past 3 year
s for the similar scope of work. Project should be for a g
overnment organization / PSU.

Work Order wit
h detailed scop
e of work / Wor
k Completion C
ertificates from

the client. 

2 projects for Integrated portal cum website develop
ment of contract value of at least Rs.  50 lakh each dur
ing the past 3 years for the similar scope of work. At le
ast one project should be for a government organizatio
n / PSU.

4 Certification The Applicant shall hold a valid CMMI Level 5 certific
ate or above.

Copy of valid c
ertificate

5 Organization 
Size

The Applicant shall have minimum 50 full time empl
oyees. PF Challan

6 Tax Registrati
on

The company shall hold valid GST and PAN certificati
ons.

Copies of relev
ant certificates
of registration

7 Blacklisting The bidder shall not have been blacklisted by any ce
ntral or state government agency, PSU etc.

Undertaking in
this regard to 
be submitted.

8 Plan, Approac
h, Timeline

·         Plan, Approach and documentation proposed Brief Project
Report to be s
ubmitted. (Dul
y signed and st

amped)

·         Proposed estimated timeline for project deliverabl
es

·         Proposed Response time and priority level matrix

9 Manpower De
tails

·         Technical resources available with t
he firm with expertise on the platform and languages 
mentioned in the technical specifications Undertaking in

this regard to 
be submitted a
long with the C

Vs.·         Experience of proposed team in ap
plication maintenance of similar projects

.
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Disclaimer/अ8वीकरणअ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा*य िनयम और शतa, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा*य िनयम और शतa is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा*य शत5 के खंड 26 के संदभ% मV भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर =ितबंध के संबंध मV भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मV �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स.म =ािधकार� के पास पंजीकृत हो।�बड मV भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा <कए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समाg करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध*यवादध*यवाद---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240527
https://bidplus.gem.gov.in/bidding/bid/bidsla/40359020765625
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